3akon P® ot 7 geBpans 1992 r. Ne 2300-1 'O 3ammTe npaB norpeduresiei"

C u3MeHEHHUsAMH U JOMOJTHeHUsIMU OT: 2 uroHs 1993 1., 9 auBaps 1996 r., 17 nexabps 1999 r., 30
nekabps 2001 r., 22 aBrycra, 2 HOs0ps, 21 nexadbpst 2004 r., 27 urons, 16 okTa0ps, 25 Hos6ps 2006 r., 25
okTs0pst 2007 1., 23 utonsa 2008 r., 3 utons, 23 Hos0ps 2009 r., 27 urons, 18 utonsa 2011 r., 25 urons, 28
utons 2012 r., 2 nrons, 21 nexadbps 2013 r., 5 mas 2014 r., 13 urons 2015 r., 3 urons 2016 1., 1 mas 2017
r., 18 anpens, 4 utons, 29 utons 2018 r., 18 mapra, 18 uromns, 2 gexadps 2019 r., 24 anpens, 31 urois, 8,
22 nexabps 2020 r., 11 urons 2021 r., 1 mas, 14 urons, 5 nekabps 2022 r., 4 aprycra 2023 1.

Hacrosimumii  3akoH perynupyer OTHOLICHHs, BO3HUKAIOUIME MEXAY TMOTPEOUTENsIMU U
M3TOTOBUTENSIMH, UCTIOTHUTEISIMU, UMIIOPTEPAaMH, MPOJIaBlIaMH, BIIaJeNIbllaMU arperaTopoB HHGopMauu
0 ToBapax (yciyrax) mpu Mnpojaaxke TOBapoB (BBITOJIHEHUH PabOT, OKa3aHUU YCIIYT), YCTaHABIMBAET IIpaBa
noTpeduTeneld Ha NMpuoOpeTeHrne TOBapoOB (paboT, yCIyr) HaJIeKaIllero KadyecTBa W 0e30MacHBIX IS
KHU3HH, 3I0POBbsI, IMYILIECTBA MOTPEOUTENCH U OKpY>KAIOIIEeH Cpe/Ibl, MOJy4eHne HHPOPMALIUU O TOBapax
(pabotax, ycayrax) U 00 WX HM3TOTOBHUTENSAX (MCIIOMHHUTENSAX, MPOJAABIAX), O BIIAJENbIIaX arperaTopoB
uHpOpMaMu O ToBapax (yciyrax), NMpOCBEUICHHE, T'OCYAApCTBEHHYI0 M OOIIECTBEHHYIO 3alIUTy HX
MHTEPECOB, a TAKXKE OMpeAesieT MEXaHU3M peau3alliy STUX MPaB.

OCHOBHBIE TIOHSITHSI, UCTIOB3yEeMbIE B HACTOSAIIEM 3aKOHE:

MOTPEeOUTENb - TpakIaHWH, HMCIONIMKA HaMEpeHWe 3aKa3aTh WM TpuoOpecTtd OO
3aKa3bIBAIOUINM, TPUOOPETAIONINI WM KCIOJIB3YIOLUI TOBaphl (paboThl, YCIyru) UCKIIOUUTENbHO IS
JMYHBIX, CEMEHHBIX, JJOMAIIHUX U UHBIX HYX]l, HE CBSI3aHHBIX C OCYILECTBICHUEM MPEANPHUHUMATEIILCKOM
JeSITETbHOCTH,

M3TOTOBUTENb - OpPraHM3allUsl HE3aBUCHMO OT €€ OpraHM3allMOHHO-IIPABOBOM (OPMBI, a Takxke
WHIMBUAYAIBHBINA TPEANPUHIMATEI, IIPOU3BOISIINE TOBAPHI IS PeaTH3aiy OTPEOUTEIIM;

HCIIONHHUTENb - OPraHM3allusl HE3aBUCHUMO OT €€ OpraHU3allMOHHO-NIPaBOBOM (OpMBI, a TakKxkKe
VHIMBUAYAIBHBIA TIPEANPUHUMATEIb, BHITIOIHSIOMNE paOOTHl WM OKa3bIBAIOIINE YCIYTH IMOTPEOUTEISIM
10 BO3ME3THOMY JI0TOBOPY;

NMpOAaBell - OpPraHM3alusl HE3aBUCUMO OT €€ OpraHW3allMOHHO-TIPABOBOM (OpPMBI, a TaKKe
UH/IMBUAYAIbHBIA — OpeJIpUHUMATENb,  PEAJU3YIOLUIMEe  TOBAaphl  MOTPEOMTENsIM 1O  JOrOBOpY
KYIUTH-TTPOIAKH;

ab63a1 ceIbMOI yTpaTui Cuiy;

HEJOCTaTOK ToBapa (paboThl, yCIYrH) - HECOOTBETCTBHE TOBapa (paboOThl, YCIIyTH) WIH
00s13aTeIbHBIM TPEOOBAHUAM, MPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM WM MOPSAIKE, WM
YCIOBHSAM JIOTOBOpa (IIPM WX OTCYTCTBHM WJIM HEIMOJHOTE YCJIOBHH OOBIYHO IPEIbSIBISIEMbBIM
TpeOOBAHUAM), WIIM LEJISIM, JIJIs1 KOTOPBIX ToBap (paboTa, yciayra) Takoro poga 0ObIYHO UCIOIb3YETCs, WIH
[eJasiM, O KOTOPBIX MpOJaBer] (MCIONMHHUTENb) OBLT TOCTaBICH B W3BECTHOCTH IOTpeOHUTENIEM IIpHU
3aKJIIOYEHUH JIOTOBOPA, MM 00pasuy ¥ (MJIM) ONMMCAHMIO IPHU MPOAAXKE TOBapa Mo oOpasiy U (WiH) 1o
OMMCAHHUIO;

CYIIECTBCHHRIH HeAOCTaTOK ToBapa (paboThl, YCIyTH) - HEYCTPAHUMBIA HEIOCTATOK MWIIH
HEJ0CTAaTOK, KOTOPBIH HE MOXKET OBITh yCTpaHEH 0e3 Hecopa3MepHBIX PACXOJ0B WM 3aTpaT BPEMEHH, WU
BBISABIISICTCSI HEOIHOKPATHO, WM MPOSBISETCS BHOBb IIOCJIE €r0 YCTPaHEHUs, WM JPyrue IMoao0O0HbIe
HEJO0CTaTKU;

Oe3omacHOCTh TOBapa (paboThl, ycIyru) - 6€30mMacHOCTh ToBapa (paboThl, YCIyTH) AJS KU3HHU,
3JI0pOBbSI, UMYILIECTBA MOTPEOUTENSI U OKPYKAIOLIEH Cpelibl IPU OOBIYHBIX YCIOBHUSAX €TI0 MCIOJb30BaHUS,
XpaHEeHHUs, TPAHCIOPTUPOBKU W YTWIM3AIMH, a TaKkKe OE30MacHOCTh IPOLECCa BHIIOIHEHUS PaOOTHI
(oKazaHMs YCIyTH);

YIOIIHOMOYEHHAsi HM3rOTOBUTENEM (IPOJABIIOM) OpTaHM3alWs WIH YIOIHOMOYEHHEIH
H3rOTOBUTENEM (OPONAaBIOM) HWHAWBHIYAJIBHHH IpeAIpHHHUMATENb (Hajliee - YINOIHOMOYCHHas
OpraHW3alHus WJINH YINOTHOMOYECHHEIH WHAMBHUIAYaIbHHH NpeANpUHUMATENb) - OpraHu3alys,
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OCYIIECTBIISIONIAsE OTPECIICHHYIO NIeATeIbHOCTh, WM OpTraHW3als, CO3JaHHas Ha TEPPUTOPUU
Poccuiickoit denepanuu M3roToBUTENEM (MMPOJABIIOM), B TOM YHCJIE WHOCTPAHHBIM H3TOTOBUTEJIEM
(MHOCTpaHHBIM TIPOJABIIOM), BBIMOJHSIONINE OMNpEIeICHHbIE (YHKIIMM HAa OCHOBAaHUHU JOrOBOpa C
M3TrOTOBUTENEM (TPOJABLIOM) U YIIOJIHOMOYEHHbIE UM Ha MPUHATHE U YAOBJIETBOpeHUE TpeOoBaHUI
norpebureneii B OTHOIIGHWHM TOBapa HEHAJJIekKAIIero KadecTBa, JHOO  WHAMBUAYAIbHBIN
NpeaNpUHUMATENb, 3apETUCTPUPOBAHHBIN Ha Tepputopun Poccuiickoit denepaiuu, BBITOTHAIOIIUN
ompejeNieHHble (DYHKIIMM HAa OCHOBAaHWU JOTOBOpPA C HW3rOTOBUTENEM (TIPOAABIIOM), B TOM YHCIE C
MHOCTPaHHBIM H3TOTOBUTENEM (MHOCTPAHHBIM IMPOJABIIOM), M YIOJHOMOYEHHBIH UM Ha MPUHATHE U
YIOBJIETBOPEHHE TpeOOBaHU OTpeOUTENCH B OTHOIICHUH TOBapa HEHAJICKAIIIETO KaueCTBa;

HMIIOPTEp - OpraHM3aius HE3aBHUCHUMO OT OpraHM3alMOHHO-IPaBOBOM  (opMBI WM
WHJUBUIYAIbHBIA TPEANPUHUMATENb, OCYIIECTBISIONINE HMMIOPT TOBapa JUIsi €ro MOCHeAyroIe
peanuzanuu Ha Tepputopun Poccutickoit denepanuu;

BJIajeleln arperatopa HHGopManuu o ToBapax (yciayrax) (manee - Blazmenel arperaTtopa) -
OpraHu3anusi HE3aBUCUMO OT  OpPraHU3alMOHHO-TIPaBOBOW  (GoOpMBI OO  WHAMBHUAYAJIbHBIH
MPeIPUHIMATEIh, KOTOPBIE SBISIOTCS BIAJEIbIIaMHU TPOTPaAMMBI JUIS SJICKTPOHHBIX BBIYUCIATEIHHBIX
MaIliH u (nm) BIIaJIEIbIIAMU caiita u (vn) CTPaHHMIIBI caiirta B
MH(POPMALMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTH "MHTepHET" U KOTOpBIE MPEIOCTABISIOT TOTPEOUTENIO B
OTHOIICHUU OMPEJIENICEHHOTO ToBapa (YClIyrd) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHUTHCA C
IIPEJIOKEHUEM TPOJAABLA (HMCIOJHUTENS) O 3aKIIOYEHUH JI0rOBOpa KYIUIM-TIPOJAXH ToBapa (JoroBopa
BO3ME3/IHOTO OKa3aHMsI YCIYyT), 3aK/IIOYUTh C MPOAABIOM (MCIIOJHUTENEM) JIOTOBOP KYILUIH-TPOJIAXKH
(ToroBop BO3ME3AHOIO OKa3aHMs YCIYT), a TAKXKE MPOM3BECTU IPEIBAPUTENBHYIO OIUIATy YKAa3aHHOTO
TOBapa (yclyru) MyTeM HaJIMYHBIX PacueToB JMOO0 MepeBoja ACHEKHBIX CPEICTB BIAJIENbIly arperatopa B
pamMKax HpHUMEHsSEeMbIX (OpM OE3HATUYHBIX pacyeToB B COOTBETCTBUM C NyHKTOM 3 cratbu 16.1
Hactosmiero 3akoHa u ®denepanbHbiM 3akoHOM OT 27 utoHa 2011 roga N 161-®3 "O HamumoHanbHOMN
IUIaTEeKHOU cucteme".

I'masa I. O0mue nomoxenus

Cratps 1. [IpaBoBOE perynupoBaHrue OTHOIICHUH B 00IaCTH 3alUTHI IIPaB MOTpeOuTene

1. OtHoueHus: B 00JacTu 3allUThl [IPpaB MOTpeOuTenei perynupyrorcs ['paxJaHCKUM KOJIEKCOM
Poccuiickoit @enepaiinu, HACTOSIMM 3aKOHOM, APYTUMHU (helepalibHbIMU 3aKOHaMHU (fjajiee - 3aKOHBI) U
IIPUHUMAE€MbIMH B COOTBETCTBUM C HHMM HHBIMH HOpPMAaTHUBHBIMHM IIPABOBBIMH akTamMu Poccuiickoi
denepanyu.

2. IlpaBurenbctBo Poccuiickoil @enepanuu He BIOpaBe MOpydaTh (efepalbHbIM OpraHam
MCIIOJIHUTENIbHOM BJIACTU MPUHUMATh aKThl, COJIEpPKalle HOPMBI O 3alllUTe MpaB MOTpedOUTeneH.

[TpaButensctBO Poccuiickoit @Denepauuu BOpaBe H31aBaTh A MOTpeOUTENss W MPOAABLA
(M3rOTOBUTENS, UCIIOTHUTEIS, YIIOJTHOMOYEHHON OpraHU3aluy WIH YIIOJHOMOYEHHOTO UHIUBUYaJIbHOTO
OpeanpuHUMaTeNsl, UMIOpPTepa, BIAJEblla arperaropa) npaBuia, o0sf3aTesbHbIE MPH 3aKIIOUYEHUH U
WCIIOJTHEHUM TYOJIMYHBIX JOTOBOPOB (JOTOBOPOB PO3HUYHOW KYIUIM-NIPOJAXH, SHEProcHaOKeHus,
JIOTOBOPOB O BBIIIOJHEHUU pabOT 1 00 OKa3aHUU YCIIYT).

AG3ary Tpetuii yrpatun cuiy ¢ 1 aBrycra 2011 r.

Cratea 2. MexayHapoansie 1oroBopsl Poccuiickoit @eneparyu

1. Ecnu mexayHapogHbiM noroBopom Poccuiickoit @enepann yCTaHOBJIEHBI MHBIE MPaBHIIA O
3alUTe NpaB NOTpeOUTENeH, YeM Te, KOTOpbIE MPEeAyCMOTPEHBI HACTOAIIMM 3aKOHOM, HMPUMEHSIOTCS
IIpaBUjIa MEXIYHAPOIHOIO JOTOBOPA.

2. PemeHuss MEXrocylapCTBEHHBIX OpraHOB, NPHUHATHIE HAa OCHOBAaHHUU  IOJIOXKEHUH
MEXKIYHApOAHBIX J0roBOopoB Poccuiickoit @Pexepaniu B WX HMCTOJKOBAHUM, MPOTHUBOpEYAIEM
Koncturynuu Poccuiickoii @enepanuu, He moasiexaT MCHONHEHHI0 B Poccuiickoit @enepanun. Takoe
MIPOTUBOpPEYHNE MOKET OBITh YCTAHOBJIECHO B IMOPAJIKE, ONpeneeHHOM (enepalbHbIM KOHCTUTYIIHOHHBIM
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3aKOHOM.

Cratps 3. [IpaBo notpedureneil Ha MpocBelIeHne B 00JACTH 3alUTHI TPaB MOoTpeOuTenei

1. TIpaBo moTpeOuTenel Ha MPOCBEIICHUE B 00JIACTH 3aIIMTHI ITpaB MoTpeduTeneil ooecrneunBaeTcs
MOCPEJICTBOM  BKJIIOUEHHS COOTBETCTBYIOIIMX TpeOOBaHUI B  QenepanpHble TrOCyIapCTBEHHBIE
oOpa3oBaTeNbHbIE CTaHAAPTHI U 00pa3oBaTeNIbHbIE MPOrPaMMBbI, a TaK)Xe MOCPEACTBOM OpraHU3aluu
cucTeMbl HHGOpMaUK oTpeduTesneit 06 uxX nmpaBax U 0 HEOOXOAUMBIX JEHCTBHUIX O 3aIIUTE ITUX MPAB.

2. B mensx peanuzanmum TpaBa TOTPEOUTENICH Ha NPOCBEIICHHWE B OOJACTH 3allUThl TIPaB
noTpeduTeneil opran rocy1apcTBEHHOI'0 HaJa30pa OCYIIECTBIAECT (POPMHUPOBAHUE U BEJICHUE OTKPBITOIO U
001Ie0CTYITHOTO TOCYAapCTBEHHOTO MHPOPMAIIMOHHOTO pecypca B 001aCTH 3alllUThI IPAB MOTpeOUTENEeH,
KayecTBa M 0€30MacHOCTH TOBapoB (paboT, yciyr) B MOpSAKE, ycTaHOBIEHHOM IIpaBuTenscTBOM
Poccuiickoit denepanuu.

Cratsa 4. KauectBo TOBapa (paboThl, yCIyri)

1. Ilponasen (McronHUTENB) 00s13aH NepeaTh MOTPEOUTENIO TOBAp (BBIIOIHUTH padoOTy, OKa3aTh
YCIIyTY), Ka4€CTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Ilpu otcyTrcTBMM B JIOTOBOpPE YCJIOBHH O KadecTBe ToBapa (paboOThl, YyCIyru) MpoaaBell
(ucnosHUTENH) 0053aH TepenaTh MOTPEOUTEN0 ToBap (BBINOJHUTH pPabOTy, OKaszaTh YCIYTY),
COOTBETCTBYIOIINI OOBIYHO MPEIBSIBISIEMBIM TPEOOBAHUSAM U MPUTOTHBIN IS LIEJeH, Al KOTOPBIX TOBap
(paboTa, yciryra) Takoro poja 0OObBIYHO UCIIOJIB3YETCs.

3. Ecnu npopaBen (MCTIOTHUTENH) NP 3aKJIFOYEHUN JIOTOBOpa OBLI MOCTABJICH MOTpPeOUTENEeM B
M3BECTHOCTh O KOHKPETHBIX MEsIX NMPUOOpPETeHHs ToBapa (BBIMOJHEHUS pabOThl, OKa3aHUs YCIYTH),
npojaBel (MCIOJIHUTENDB) 00s3aH mepesaTh NOTPeOUTEN0 ToBap (BBIMOJHUTH PadoTy, OKa3aTh YCIYTY),
MIPUTOIHBIN JIJIs1 KCTIONB30BAHUS B COOTBETCTBUU C STUMU LEISIMH.

4. TTpu npoaake ToBapa 1o 00pasity U (MJIM) OMUCAHUIO MPOJaBel] 00sI3aH MepenaTh MOTPEOUTENIO
TOBap, KOTOPBIN COOTBETCTBYET 00pa3ily U (MJIK) ONMUCAHUIO.

4.1. Tlpm mnponmaxe OTACTBHBIX BHIOB TEXHHYECKH CIIOXKHBIX TOBAapOB C IPEIBAPHUTEIBHO
YCTaHOBJCHHBIMU MPOTpaMMaMH  JUIS  JJIEKTPOHHBIX  BBIUYUCIHUTEIBHBIX MAalIMH  MOTPEOUTEIIO
o0ecreynBaeTcsi BO3MOXKHOCTb HCIOJIb30BaTh OT/EJbHbIE BUAbl TEXHUYECKH CIIOXKHBIX TOBAapOB C
MPEIBAPUTEIILHO YCTAHOBIECHHBIMU MPOTPAMMAaMH IS SJICKTPOHHBIX BBIYUCIUTEIBHBIX MAIIUH, CTPAHAMHU
IIPOUCXOXKICHUS KOTOpbIX sBisitoTCS Poccuiickas @enepanust wiM Jpyrue TocyqapcTBa - YIIEHBI
EBpa3uiickoro skoHOMHYECKOro coro3a. IlepeyeHp OTIENbHBIX BUJOB YKAa3aHHBIX TEXHHYECKH CIIOMKHBIX
TOBApOB, TMOPSAOK COCTABICHHS W BEICHUS NEPEYHS IMPOrpaMM ISl SJCKTPOHHBIX BBIYHCIUTEIBHBIX
MallliH, CTpaHaMU IPOUCXOXKIEHUS KOTOPHIX sABisAI0TCA Poccuiickas Denepanus win Apyriue rocyiapcraa
- wieHbl EBpa3uiickoro 5KOHOMHYECKOT0 COI03a U KOTOPbIE JOKHBI OBITh MTPEABAPUTEIBHO YCTAHOBIICHBI,
U TOpANOK WX TMpEeABAPUTEIBHON YCTAaHOBKHM, BKIIOYas TpeOoBaHus K (DYHKIMOHHPOBAHHUIO,
onpexnenstorcs [IpaBurensctBoM Poccutickoit @enepanuu.

[IpenBapuTenbHO YCTAaHOBIEHHBIC MPOTPAMMBI AJIS JJICKTPOHHBIX BBIYMCIUTENBHBIX MAaIIHH,
UCIIOJIb3YEMbIEe MOTPEOUTENEM Ha OTHENBbHBIX BHMJIAX TEXHUYECKU CIIOKHBIX TOBapoOB IS JOCTyNa K
uHbOpMallMu Ha caiTax B HMH(POPMAIMOHHO-TEIIEKOMMYHHUKAIIMOHHON ceTtu "WHTepHer", HOMKHBI
oOecrieynBaTh BO3MOXKHOCTb HCHOJb30BaHUS 0€3 JOMOJHUTEIbHBIX HACTPOEK (IO YMOJIYAHUIO)
IIOMCKOBOM CHCTEMBI, CTPAHOM MPOUCXOKIACHUS KOTOpoH sBisiercs Poccuiickas denepauus Win Apyrue
rocynapctsa - uieHsl EBpa3uicKOro SKOHOMHMYECKOTO COI03a, B IMOPSAIKE, YCTaHOBJICHHOM
[IpaButensctBoM Poccuiickoit @enepannu. TpeboBaHus K yKazaHHON IMOMCKOBOM CUCTEME M MOPSIOK ee
onpezaeneHusa yctanaBiuBarotes [IpaBurensctBoM Poccuiickoit denepanumu.

[IpenBapuTeNbHO YCTAHOBIIGHHBIC MPOTPAMMBI IS OSJCKTPOHHBIX BBIYMCIUTENBHBIX MAaIUH,
UCIIOJIb3YeMbIe TOTPEOUTENEM Ha OTACIBHBIX BUAAX TEXHUYECKHU CIOKHBIX TOBAPOB, JOJKHBI B TOM YHCIIE
BKJIIOYATh IPOTPaMMY JJISL SJICKTPOHHBIX BBIYUCIUTENBHBIX MAIINH, KOTOpasi IpeIHA3HaueHa JJIs [IOUCKA,
IPOCMOTpa U MPUOOPETEHHs] MPOTrpaMM JUIsl AJIEKTPOHHBIX BBIYMCIUTENBHBIX MAIIWH, MPUMEHIEMBIX
NOTPEOUTENSIMU C HCIIONB30BAHMEM TEXHUYECKH CIIOKHBIX TOBapoB (najgee - enWHBIH MarasuH
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MPWIOKEHUH), W (QYHKIMOHUPOBAHWE KOTOPOW OCYIIECTBISETCS C YYETOM OCHOBHBIX MPHHIIUIIOB,
YTBEPXKIAEMbIX (eepalbHbIM OpraHOM HCIIOJHHUTEIBHON BJIACTH, OCYIICCTBISIIOIIAM (DYHKIMH TIO
BBIpA0OTKE M pealM3allyd TOCYJapCTBEHHOW TMOJUTHKH W HOPMAaTHBHO-TIPABOBOMY DPETYIHUPOBAHHUIO B
cthepe nHPpoOopManMOHHBIX TexHOJIOTHI. DenepanbHbIA OPraH UCTIOTHUTEILHON BIACTH, OCYIIIECTBIISTFOITHI
GYyHKIIMM 1O BBIPa0OTKE H peanu3aliil TOCYJapCTBEHHON TOJNWTHKH W HOPMATHBHO-TIPABOBOMY
peryiaupoBaHuio B cepe MHOPMAIIMOHHBIX TEXHOJIOTHH, TAaKXKE YTBEP)KIACT MEPEUYCHb MPOrPaMM IS
AJNIEKTPOHHBIX  BBIYMCIUTENIBHBIX MAIllUH, pa3MEIMAeMbIX B €IMHOM MarasuHe TMPUIOKCHUH B
00s13aTeTLHOM TIOPSIJIKE.

5. Eciu 3akoHaMu WM B YCTAaHOBIEHHOM HWMH TOPSAKE MPEAYCMOTPEHBI 00s3aTelbHBIC
TpeboBaHus K ToBapy (pabote, ycayre), mpoaasen (MCIIOHUTENb) 00s13aH TIepeaaTh MOTPeOUTEIN0 TOBap
(BBITIOJTHUTE pabOTYy, OKa3aTh YCIYTY), COOTBETCTBYIOIIHA STUM TPEOOBAHUSIM.

Cratea 5. IlpaBa u 005S3aHHOCTM W3rOTOBUTENS (MCIOJIHUTENS, MpoJaBla) B 0O0JacTH
YCTaHOBJICHHSI CPOKA CIIY>KObI, CpOKa TOJTHOCTH ToBapa (paboThl), a TaK)Ke rapaHTUHHOTO
cpoka Ha ToBap (paboty)

1. Ha ToBap (paboty), mpelHa3Hau€HHBIA IJS JJIUTENHLHOTO WCIHOJIb30BAaHUS, W3TOTOBUTEND
(MCTIONTHUTENb) BIpPaBE YCTAaHABIMBATH CPOK CIYXKOBI - MEpUOJ, B T€YEHHE KOTOPOTO H3TOTOBUTENH
(McToTHUTENB) 00s3yeTCs 00ECIeYnBaTh MOTPEOUTETI0 BO3MOXKHOCTh MCIIOJIB30BAaHUS TOBapa (paboThl)
110 HA3HAYCHUIO U HECTH OTBETCTBEHHOCTH 3a CYIIECTBEHHBIE HEJOCTATKH Ha OCHOBAaHHHU MyHKTa 6 CTaThU
19 1 myHkTa 6 cTaThu 29 HACTOAIIETO 3aKOHA.

2. WsroroButenb (UCIONHUTENb) O0s53aH YCTaHABIMBATh CPOK CIYXObl ToBapa (paboThI)
JUTUTETTLHOTO TIOJh30BaHUS, B TOM YHCIE KOMIUICKTYIOIIMX H3JENHUi (IeTanel, y3/I0oB, arperaron),
KOTOpBIE 110 MCTEYEHUH ONPEENIEHHOTO MePHOAa MOTYT NPEACTABIATh OMACHOCTD ISl KHU3HH, 3/J0OPOBbS
noTpeduTeNs, MPUIUHSITH BpEJ] €r0 UMYILECTBY WU OKpYKaloIlen cpeie.

3. Cpok ciayx0bl TOBapa (pabOTbI) MOXKET UCUMCIATbCA €AMHULAMHM BPEMEHM, a TaKKe WHBIMU
eMHUIAMH H3MEpeHHs (KWIOMETpaMH, MeTpaMH H MPOYMMH EJAMHUIAMH HW3MEPEHUS HUCXOIs U3
(yHKIMOHATBHOIO Ha3HaYeHUs TOBapa (pe3ysibraTa paboThl)).

4. Ha mpoayKThl uTaHus, TaphroMepHO-KOCMETHYECKUE TOBAPHI, METUKaMEHTHI, TOBAPBI OBITOBOM
XUMUHU U UHBIE 110JI00HBIE TOBAaphl (paOOThI) U3TOTOBUTENb (UCIIOIHUTENb) 0053aH YCTaHABIHUBATh CPOK
FOJIHOCTH - TMEpuoJl, IO HCTEYEHWH KOTOporo ToBap (paboTa) cyuTaeTcsi HENPUTOAHBIM JJIS
UCTIOJIb30BaHUS 110 HA3HAYCHHUIO.

5. Ilpogaka ToBapa (BBIMOJHEHUE PAOOTHI) MO UCTEUEHUH YCTAHOBJICHHOTO CpPOKa TOJAHOCTH, a
TaKke ToBapa (BBHIMOJIHEHHE PaOOThI), HA KOTOPBINA JTOJDKEH OBITh YCTAHOBIICEH CPOK TOAHOCTH, HO OH HE
YCTaHOBJIEH, 3alpELIaeTCs.

6. UzrotoBuTenb (MCIOIHUTENb) BIPAaBE YCTaHABIUBATh HAa TOBAp (paboTy) rapaHTHUUHBII CPOK -
HepuoJi, B TEUCHHE KOTOPOro B cilyyae OOHapyXeHus B ToBape (paboTe) HerocTaTKa H3rOTOBUTEINb
(ucrionHUTENNb), NpPOAABEl, YINOJHOMOYEHHAs] OpPraHM3alysg WM YHOJHOMOYEHHBIM HHIWBUIYaJIbHBIN
NpealpUHUMATeNh, UMIOPTEp O00s3aHbl YAOBIETBOPUTH TPeOOBaHUS MOTPEOUTENs, YCTaHOBJICHHBIE
ctaThsiMu 18 u 29 HacTos1ero 3akoHa.

W3roroBuTens BOpaBe MPUHATH O00S3aTENBCTBO B OTHOUICHHWH HEIOCTAaTKOB  TOBapa,
OOHapyXeHHbIX IO HCTEUYEHHWH YCTAHOBJIEHHOI'O MM TapaHTHUIHOIO Ccpoka (JAOMOJIHUTEIbHOE
00513aTeIbCTBO).

CopepxaHue JTONOJHUTENBHOTO  0053aTENbCTBA  M3TOTOBUTENS, CPOK JIEUCTBUSL  Takoro
00513aTeNIbCTBA U TOPSIIOK OCYIIECTBICHUS TOTPEOUTENEM TIPaB [0 TAKOMY 0053aTeIbCTBY ONPEACIISAIOTCS
MU3TOTOBUTENIEM.

7. IlpomaBen BIpaBe YCTaHOBUTb HA TOBAp TAapaHTUMHBIM CpPOK, €CIM OH HE YCTAHOBIICH
MU3TOTOBUTENIEM.

[Ipoxaser BIpaBe IPUHATH 0053aTEIHCTBO B OTHOIICHUU HEAOCTATKOB TOBapa, 0OHAPYKEHHBIX TIO
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UCTEUCHUH TapaHTUIHHOTO CPOKa, YCTAHOBJICHHOTO M3TOTOBUTENEM (JOMOIHUTEIBHOE 0053aTEIbCTBO).

ConeprkaHue JTOMOTHUTEIIBHOTO 0053aTeNIbCTBA MPOIaBIIa, CPOK AEHCTBUS TAKOTO 00S3aTEIHCTBA U
HOPSIOK  OCYIIECTBICHUS MOTpeOuTeNeM MpaB IO TaKOMY O0S3aTENbCTBY OMNPECINISIOTCS JOTOBOPOM
MEXy MOTpeOUTEIeM U MTPOIABIIOM.

8. M3rotoButens (MpoaaBel]) HECET OTBETCTBEHHOCTb 3a HEAOCTATKH TOBapa, OOHapy)KEHHBIC B
TEUEHHE CPOKa JICUCTBHS JOTOJHUTEILHOTO 0053aTeNIbCTBA, B COOTBETCTBUU ¢ ab3a1ieM BTOPHIM ITyHKTa 6
CTaThbu 18 HACTOAIICT O 3aKOHa, a IIOCJIC OKOHYAaHUA chKa ﬂeﬁCTBHH JOITOJIHUTCIIBbHOT' O O6H3aTeHLCTBa -B
COOTBETCTBHUU C IMMYHKTOM 5 cTaThu 19 HacTosimero 3akoHa.

Cratps 6. OOsI3aHHOCTb HM3rOTOBUTEINS 00ECIEYUTh BO3MOKHOCTH PEMOHTA M TEXHUUYECKOTO
o0cyXUBaHUS TOBapa

NsroroButens 00s3aH 00eCreUnTh BO3MOXKHOCTH HCIIOJB30BAaHHMS TOBapa B TEYEHHE €r0 CPOKa
ciryxkObl. JI7st 5TON IeTM M3rOTOBUTENIh 00ECHEeUNBAeT PEMOHT U TEXHUYECKOE OOCIIyKHMBaHHE TOBapa, a
TaKke BBITYCK W TMOCTaBKY B TOPrOBbIE M PEMOHTHBIE OPTaHM3AIlMM B HEOOXOJMMBIX JJISI PEMOHTa U
TEXHUYECKOTO 00CITy)KHBaHUS 00BEMe M aCCOPTUMEHTE 3allacHbIX YacTeil B TEUEHHE CpOKa MPOU3BOJICTBA
TOBapa M IOCIIE CHATHUS €ro C MPOU3BOJICTBA B TEUCHHE CPOKa CITYyXKOBI TOBapa, a MpU OTCYTCTBUHU TaKOTO
CpOKa B TEYEHHUE JIECATH JIET CO JIHS Mepeaun ToBapa MOTPeOUTEIIIO.

Cratp4 7. IIpaBo notpebuTens Ha 6€30MacHOCTH TOBapa (paboThl, YCIYTH)

1. [ToTpeburens nMeeT paBo Ha TO, YTOOBI TOBap (paboTa, yciyra) mMpu OOBIYHBIX YCIOBHSIX €T0
UCTIOJIb30BaHUs, XpaHEHUs, TPAHCTIOPTUPOBKM M YTHIW3AIMH Obul Oe30maceH Ui JKW3HHU, 37J0POBbS
noTpeduTeNsl, OKpYXKaIOILIEH Cpe/ipl, a TakKe He MPUYUHSIT Bpel UMyllecTBy norpedurens. TpeboBanus,
KOTOpBIE JIOJDKHBI oOecrieunBaTh Oe30macHOCTh ToBapa (paOoThl, yciayru) Mg KU3HU M 370pPOBbS
noTpeduTeNs, OKpYXKarollel cpeapl, a Takke MpeAoTBpallleHne TNPUYMHEHUS Bpeda HMYIIECTBY
NOTPEeOUTENS, SABIAIOTCA O00s3aTeNbHBIMA W YCTAHABJIMBAIOTCS 3aKOHOM WJIM B YCTaHOBJIIEHHOM UM
MOpsIIKE.

2. 3roroButeinp (MCIOJHUTENDB) 00s13aH oOecnieunBaTh 0€30MacCHOCTh TOBapa (padoThl) B TEUEHUE
YCTAHOBJICHHOT'O CPOKa CIyKObI WJIM CPOKa TOJAHOCTH TOBapa (paboThl).

Ecii B COOTBETCTBUU C TTYHKTOM | CTaThH 5 HACTOSMIETO 3aKOHA W3TOTOBUTEND (MCTIOIHUTEI) HE
YCTaHOBWIJI Ha TOBap (paboTy) CpPOK CIIy»KObl, OH 00si3aH 0OecrneunTh 0€30MacHOCTh ToBapa (paboThl) B
TEUYEHHUE JIECSATH JIET CO JHS Tepenadu ToBapa (paboTel) MOTpeOUTeIto.

Bpen, npuurHEHHbIH )KU3HU, 3I0pPOBbIO UM UMYILECTBY MOTPEOUTENs BCISACTBUE HE0OeceueHHs
Oe3omacHOCTH ToBapa (paldoThl), MOMJICKUT BO3MEIICHUIO B COOTBETCTBHHM CO CTaThed 14 HacTosIero
3akoHa.

3. Ecmm nns  Oe3omacHOro HCIOJIb30BaHUs ToBapa (paOoOThl, YCIYrH), €ro XpaHEHMs,
TPAHCHOPTUPOBKH M YTWIM3AaLUU HEOOXOAMMO COOJIIOJaTh ClelMalbHbIe MpaBuia (Jajee - MpaBuia),
M3TOTOBUTEIND (MCIIOHUTENH) 00s13aH yKa3aTh STH MIPAaBHiIa B CONPOBOAUTEIBHOMN TOKyMEHTAIINU Ha TOBAP
(paboty, ycnyry), Ha ITUKETKEe, MapKUPOBKOM MM MHBIM CIOCOOOM, a MpojiaBel] (MCIOIHUTENb) 00sS3aH
JIOBECTH JTH MPaBHUJIA 10 CBEJCHHS TOTPEOUTEIIS.

4. Ecnu Ha ToBapsl (paboThl, YCIYrH) 3aKOHOM WJIM B YCTAHOBJIGHHOM UM IOPSJKE YCTAHOBJIECHBI
o0s3aTenbHble TpeOoBaHuUs, oOecreyuBaroIue WX O€30MacHOCTb JUIsl JKU3HM, 3/I0pOBbS MOTpEOUTENs,
OKpY’Kalolle cpenbl M MpeJoTBpAIleHue NPUYMHEHUS BpeJa UMYIIECTBY MOTPEOUTENs, COOTBETCTBHE
TOBapoB (padoT, YCIIyr) yKa3aHHBIM TPEOOBAHUSAM IOJICKHUT 0053aTeIbHOMY TOTBEPKACHHUIO B TIOPSIKE,
PEeyCMOTPEHHOM 3aKOHOM M MHBIMU IIPABOBBIMHU aKTaMH.

He nomyckaercss mpomaka ToBapa (BBIMOJIHEHUE pabOTHI, OKa3aHWE YCIAyrd), B TOM YHCIE
UMIIOPTHOrO TOBapa (paboTel, yciyru), 0e3 uHPOpMauuu 00 00sA3aTeIBHOM MOATBEPKIACHUH €ro
COOTBETCTBUS TPEOOBaHUIM, YKa3aHHBIM B IIYHKTE | HacTOsIIEH CTaThH.

4.1. He pnomyckaeTcst mpojaka TOBapa, B TOM YHCJIE HMIIOPTHOTO TOBapa, COJAEP)KAILETo
uHbOpMalMIO, 32 PACHpPOCTPAHEHHWE KOTOPOM NpPeaycMOTpeHa aJMHUHUCTPATUBHAs WM YroJOBHAas
OTBETCTBEHHOCTb.
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5. Ecnmm ycraHOBIEHO, YTO TMpU COONIOACHHHM TMOTPEOUTENIEM YCTAHOBICHHBIX MPABUII
MCIIOJIb30BaHUS, XpPaHEHHs WIIM TPAHCIIOPTUPOBKU TOBapa (paboThl) OH MPUUMHSAET WK MOKET IPUUUHUTD
BpEJI JKU3HHU, 3JI0POBBI0O M UMYIIECTBY MOTPEOUTENSI, OKPYKAIOIIEH cpelie, U3rOTOBUTEINb (MCTIOTHUTEIb,
MpoJiaBel]) 00s3aH HE3aMEUTUTEIIBHO MPUOCTAHOBHUTH €0 MPOW3BOJCTBO (peaiM3aIiiio) 10 YCTpPaHCHUS
NPUYUH Bpela, a B HEOOXOAMMBIX CIydasx MPUHSATH MEPHI MO U3BSATUIO €ro U3 000poTa M OT3BIBY OT
noTpedurens (moTpeduTeneil).

Ecnu npudnHbI Bpena yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTEINH (MCIIOJIHUTENh) 0053aH CHATH TaKOU
ToBap (paboTy, ychyry) ¢ mpou3BojcTBa. [Ipu HEBHIOJHEHWHM H3TOTOBUTEIEM (HCTIOJHUTEIEM) 3TOU
00SI3aHHOCTH YIOJIHOMOYEHHBIA (peepanbHblil OpraH HMCIOJMHUTEIHHONW BIACTH MPHHUMAET MEPhI IO
OT3bIBY TakKOTo ToBapa (paOoOThl, YCIYrd) C BHYTPEHHETO pbIHKA W (WJIM) OT MOTpeOUTeNs WIn
noTpeduTeneit B MOpsiiKe, yCTAHOBICHHOM 3aKOHOATeNLCTBOM Poccuiickoit denepanuu.

VYObITKH, IPUYMHEHHBIE MOTPEOUTEN0 B CBA3U C OT3BIBOM TOBapa (paboThl, YCIyTH), MOAJIEkKAT
BO3MEILEHUIO U3TOTOBUTENIEM (MCTIOITHUTENIEM) B TIOJTHOM 00beMe.

6. YTpatuiu cuiy.

Cratsea 8. [IpaBo notpebutenst Ha nHGOPMAIMIO 00 U3rOTOBUTEIE (MCIIOJIHUTEINE, MPOJIABIIE) U O

ToBapax (paborax, yciayrax)

1. TlorpeOutens BmpaBe NOTPeOOBATH MPEJOCTABICHUS HEOOXOAMMOW W JIOCTOBEPHOMU
uHbopManuu 00 HM3roToBUTENE (HMCIOIHUTENE, MPOJABIE), PEKUME €ro padoThl U pealu3yeMbIX UM
ToBapax (padorax, ycinyrax).

2. Yka3zaHHas B MyHKTe | Hacrosmied craTbd WHPOPMANMS B HATJSIHON W JOCTYMHOW (opme
JIOBOJIUTCSL JI0 CBEJCHHS TOTpeOWTeNel MpH 3aKIF0UYEHUH JOTOBOPOB KYIUIM-NIPOAAKH U JIOTOBOPOB O
BBITIOJIHEHUH PadoT (OKa3aHWW YCIYr) CHOCOOaMH, MPUHSATHIMH B OTICIBHBIX cdepax O0OCTyKUBaHUS
notpeduTeneii, Ha PycCKOM S3bIKE, a JOMOJHHUTENBHO, IO YCMOTPEHHUIO HM3TOTOBUTENS (MCIOTHUTEIS,
MpojaBiia), Ha TOCYAapCTBEHHBIX sI3bIKax cy0bekToB Poccuiickoit denepaliii U poIHBIX sI3bIKaX HAPOJIOB
Poccuiickoit ®enepanuu.

3. YnonmHOMOYEHHAsl OpraHu3alys WKW YIMOJTHOMOYEHHBIM MHIWBUAYaJIbHBIA MpEANpUHUMATEND
1o TpeOOBaHUIO TOTPEOUTENS 00s13aHBI TPEIOCTABUTH MOITBEPKACHUE CBOMX TTOJTHOMOYNA, BHITEKAIOITUX
U3 3aKII0YEHHOTO UMH JJOTOBOPA C M3TOTOBUTENEM (ITPOJABIIOM).

Cratea 9. Undopmanus 06 usroroBurese (MUCIOIHUTENE, TPOAABIIE, BIAACIbIE arperaropa)

1. WsroroBurtenp (MCHOTHHUTENb, TMPOJABEI]) OOs3aH JOBECTH 10 CBEICHHS IOTPEOUTENS
¢bupMeHHOe HaUMEHOBaHUE (HAUMEHOBAHUE) CBOCH OpraHU3alliu, MECTO €€ HaXOXKIEHHs (a/Ipec) U PexuM
ee pabotsl. [Iponaser (MCIOTHUTENB) pa3MeENIaeT YKa3aHHYIO HH()OPMAIIHIO Ha BBIBECKE.

W3rotoBuTenb (UCMOJNHUTENb, MPOJABEN) - WHIAUBUAYAIbHBIA MpEANPUHUMATENb - JOJIKEH
NPEJOCTAaBUTh MOTPEOUTENNt0 WHPOPMALMIO O TOCYJAapCTBEHHOH pErucTpaldid HW HAaUMEHOBaHHU
3aperuCTPUPOBABILETO €r0 OpraHa.

W3zroroBuTtesns (mpojasert) 00s13aH JOBECTU 10 CBEAEHUs oTpeduTens (GUupMeHHOE HauMEHOBAHHE
(HauMEHOBaHUE), MECTO HAXOXKICHHs (aapec) M PeKuM paboThl YHNOJIHOMOYEHHOH OpraHu3aluu MU
YIIOJIHOMOYEHHOT'O WHIWBUAYAIBHOTO MPEITPUHAMATETIS.

1.1. YnonHoMo4YeHHasi OpraHu3alys WK yIIOJTHOMOYEHHBIM WHANBUAYAIbHBIN MPEAIPUHAMATENb
B ciy4dae oOpamieHus moTpeOuTesnss 00si3aHbl JOBECTH 1O €ro cBeneHus uHpopmanuio o cebe u
usroroButene (mpozasie) (hbupMeHHOEe HaMMEHOBaHWE (HAMMEHOBAaHHE), MECTO HAaXOXIEHHUsS (azpec),
peXUM paboThI, TOCYIaPCTBEHHBINH PErHMCTPAIMOHHBI HOMEp 3alKiCH O CO3JIaHUU IOPUIUYECKOTO JIMIIA,
bamunuio, UMs, OTYECTBO (€CIUM HMMEETCs), TOCYJapCTBEHHBIH pPErHCTPAllMOHHBIA HOMEp 3allUCH O
roCy/IapCTBEHHOW peructpanu (U3MYECKoro JMla B Ka4ecTBE HHIMBUIYaJbHOTO MPEANPUHUMATEINS).
YromHOMOYEHHAs] OpraHu3anus WIH YIOTHOMOYCHHBIH WHAMNBUAYAIBHBIN MNpEANpPUHUMATENb BIIpaBe
JIOBECTH J0 CBeIEHHUs NoTpeduTeneil nHpopmaiuio o cede MocpeICTBOM €€ pa3MeIIeHHs Ha CBOEM caiite
B MH(OPMAIIMOHHO-TEICKOMMYHUKAIMOHHON cetn "HHTepHer", wuHpOpManuio 00 H3roTOBHUTENE
(mponaBiie) MOCPEACTBOM pa3MEIICHHs Ha CBOEM caiiTe B MH(POPMAIIMOHHO-TEJIEKOMMYHHKAIIMOHHOH ceTH
"NuTepuer” CCBUIKH Ha CTpaHuLly caura HU3TOTOBUTEIA (mponaBua) B
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UH(POPMALMOHHO-TEICKOMMYHUKAIIMOHHOW  cetn  "HHTepHer", coaepxkamyio uHpopMmalmio 00
W3TOTOBUTENE (MMPOIABIIE).

1.2. Brnagenen arperaropa o0si3aH JOBECTH IO CBEICHUS MOTpeOuTeneit mapopmamnmio o cede u
nponasie (ucnosHurtesne) (bupMeHHOE HAMMEHOBaHHME (HAMMEHOBAHWE), MECTO HaxOXXIeHHus (ampec),
peXuM paboThl, TOCYIaPCTBEHHBIH PETUCTPALIMOHHBIA HOMEpP 3allMCH O CO3JAaHHH IOPUIAMYECKOTO JIMIA,
dbamMunnio, UM, OTYECTBO (€CIM HUMEeTCs), OCYIapCTBEHHBIM PErHCTPAIllMOHHBIA HOMEpP 3aIlUuCU O
roCyJapCTBEHHON perucTpauu (pU3NUEcKoro JHia B Ka4eCTBE MHAMBUAYAILHOTO MPEANPUHUMATENS), a
Takke 00 HMEIOIIMXCS W3MEHEHHUSAX B yKasaHHOW uH(opmanuu. Branenen arperatopa JOBOIUT A0
CBeJIeHUs MOoTpeduTeneld nHpopMaIuio o cede U mpoaaBIle (MCMOIHUTENE) MTOCPEICTBOM €€ Pa3MEIICHUs
Ha CBOHMX caiiTe W (WJIM) CTpaHHIIE caiiTa B MH()OPMaIMOHHO-TEJIEKOMMYHHUKAITMOHHOU cetn "MHTEepHeT".
HNudopmanuio o mnpoaaBue (MCIOTHHUTENE) BIAJeNel] arperaropa BIpPaBe JOBECTH JO CBEICHUS
notpeduTeneil MOCPEICTBOM  pa3MElIeHWsT Ha CBOMX caiite W (WiIM) CTpaHule caiita B
MH(POPMALMOHHO-TEIEKOMMYHUKAITMOHHOU ceTH "VMIHTepHeT" CChUIKM Ha CalT MpojaBla (MUCIOTHHUTENS) B
nH()OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHOK ceTn "MHTepHeT".

1.3. IlpogaBen (MCHOMHUTENB) O0S3aH MPENOCTABUTH BIAJAEIbIly arperatopa M pa3MeCTUTh Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOW cetn "MHTepHEeT" (IpW €ro HaJIWduun)
JIOCTOBEpHYIO MHpopMamuio o cebe, ykazaHHyl B TyHKTe 1.2 Hacrosmieidl crateu. B cmywae, ecnu
UMEIOTCS WM3MEHEeHHs B Takod uH(poOpManuu, MpojaBell (MCHOJHUTENb) 00s3aH B TEYEHHE OJHOTO
pabouero THS C MOMEHTa BHECEHHMS B Hee HM3MEHEHHIH COOOIIUTH BIIAJENbIly arperatopa 00 3THUX
M3MEHEHUAX U Pa3MECTUTh WX Ha CBOEM caiite B HMH()OPMALMOHHO-TEIEKOMMYHHUKAIIHOHHOM CETH
"Uuteprer" (mpu ero Hamuuuu). Bragener arperaropa o0s3aH BHECTH 3TH U3MEHEHHs B HH()OPMAIUIO O
npojaBie (UCHOJIHUTENE) B TEUEHUE OJHOro paboyero AHs, €clid pa3MelleHne yKa3aHHOW WH(popManuu
OCYIIECTBIISIETCS HA  caiftTe Biajgenblla arperatopa M (WIM) €ro CTpaHulEe caita B
nH(OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHOU ceTn "MHTepHeT".

2. Ecau BUI AESITENBHOCTH, OCYILECTBISEMBIM W3rOTOBUTEIEM (HCIOJHUTENIEM, IPOAABIIOM),
MOJJICKUT JIMIEH3UPOBAHUIO U (MJIM) UCHOJHUTENb HMMEET TOCYJapCTBEHHYIO aKKpPEAUTALHIO, 10
CBEJICHUS] TOTpeOuTeNsl ToJKHA ObITh J0BeAeHa HHGOpMalnus O BUAE JEATEIBHOCTH H3TOTOBUTENS
(ucrioHUTENS, MPOAABIA), HOMEpPE JMIEH3UHM M (WIM) HOMEpEe CBUJETENBCTBA O TOCYIapCTBEHHOMH
AKKpeIUTaIH, CPOKaX JEUCTBUS YKa3aHHbBIX JIMLEH3UU U (UJIM) CBUAETEILCTBA, a TakkKe HHpopManus 00
OpraHe, BbIABIIEM YKa3aHHbBIC JTULICH3HIO U (MJIN) CBUAETEIbCTBO.

3. Uadopmanus, npeaycMoTpeHHass MyHKTaMu | U 2 HacTosiIiel cTaTbhM, AOJDKHA ObITH TOBEAEHA
JI0 CBeJIeHMs MOTpeOuTeNnell Takke IpU OCYLIECTBICHHUM TOPIOBIM, OBITOBOIO U MHBIX BHOB
o0cyKUBaHUS MOTpeOUTENel BO BPEMEHHBIX MTOMEIIEHUSAX, Ha spMapKax, ¢ JIOTKOB U B IpYTUX ClIydasx,
€CJIM TOProBJIs, OBITOBOE U MHBIE BUJIbI OOCITY>KUBaHHS MOTPEOUTENIEH OCYILIECTBIAIOTCS BHE TIOCTOSSHHOTO
MecTa HaXO0KJICHHs Mpo/iaBLa (UCTIOTHUTES).

Cratsa 10. Unpopmanus o ToBapax (paboTax, yciayrax)

1. MsrotoButens (MCIOMHUTENb, MPOAABEI]) 0053aH CBOEBPEMEHHO IMPEAOCTABIATh MOTPEOUTEIIO
HEOOXOAUMYI0 H JOCTOBEpHYIO HH(pOpmanuoo o ToBapax (paborax, yciyrax), 00€CIeunBarOILyIO
BO3MOXXHOCTh MX MpaBUIbHOTO BbIOOpa. [lo OTAENbHBIM BHIaM TOBAapoB (paboT, YCIyr) mepeueHb U
crocoObl JToBeJIeHUsT MH(pOpMAIMK J0 MOTpeOuTeNns ycranaBiuBaiotrcs [lpaButenscTtBoM Poccuiickoit
Denepauuu.

2. Uadopmanus o ToBapax (paborax, yciayrax) B 0053aTEIBHOM MOPSAKE JOJKHA COJIEPKATh:

HAUMEHOBAHHE TEXHHUYECKOTO pErjlaMeHTa WJIM WHOE YCTaHOBIEHHOE 3aKOHOJATEeIIbCTBOM
Poccuiickoit denepanuu 0 TEXHHUYECKOM PETYIMPOBAHWUM U CBHUACTEIBCTBYIOIIEE 00 005S3aTeIbHOM
MOJITBEPKICHUU COOTBETCTBHSI TOBapa 0003HAUCHUE;

cBelleHHsI 00 OCHOBHBIX TMOTPEOUTENBCKUX CBOMCTBAaX TOBAapoB (paboT, yciyr), B OTHOIICHUH
MPOAYKTOB MHUTAHUS CBEACHHUS O COCTaBe (B TOM YHMCJIE HAMMEHOBAaHHE HCIIOJNIB30BAHHBIX B IMpOIIECCe
W3TOTOBJICHUSI MPOIYKTOB MUTAHUS MUILEBHIX J00ABOK, OMOJIOrMYECKH aKTUBHBIX J00aBOK, HH(pOpMaLuUs
0 HAIMYUM B  MPOAYKTAX  NHUTAHWS  KOMIIOHEHTOB,  MOJNYYEHHBIX C  IPUMEHEHUEM


https://internet.garant.ru/document/redirect/12129354/0

TeHHO-UH)XEHEPHO-MOIU(DUIIMPOBAHHBIX OpPraHU3MOB, B CJydae, €CJIM COACpXKAaHHWE YKa3aHHBIX
OpraHU3MOB B TaKOM KOMIIOHEHTE COCTaBIJIIET Oojiee NEBATH JECATHIX MPOIIEHTA), MUIIEBOW IIEHHOCTH,
Ha3HAYEHUH, 00 YCJOBUAX NPUMEHEHHMS M XPAaHEHMs NPOIYKTOB MUTAHUSA, O CIOCOOAX H3TOTOBICHHA
TOTOBBIX OJFOf, Bece (00Beme), JaTe W MECT€ HM3TrOTOBICHHMS W YHAKOBKH (pachacoBKH) MPOIYKTOB
MUTAHMSI, a TAaK)Ke CBEACHHS O TIPOTHUBOIMOKA3AHMIX IS UX TMPUMEHEHUS TIPU OTHACIBHBIX 3a00JIeBaHUSIX.
[lepedennr ToBapoB (paboT, yciyr), HHPpOpMAIHS O KOTOPHIX OJDKHA COAEPKATh MPOTUBOIOKA3AHUS JIJIS
UX TpPUMEHEHHMS TIpU OTHENbHBIX 3a0oNeBaHMAX, yTBepkaaerca IIpaButensctBoM Poccuiickoi
®Denepanyy;

[eHy B pYOJsSX W YCJIOBUS NPHUOOpETeHUs: TOBapoB (paboT, yCIyr), B TOM YHCJE TPH OIUIATE
TOBapoB (paboT, yciIyr) depes OMNpEJeIeHHOE BpeMs IMocie HMX TMepefadd (BBIOJHEHUS, OKa3aHHs)
MOTPEOUTENIO, TIOTHYI0 CYMMY, IOJJICKAIIYIO BBIIUIATE MOTpeOUTENeM, W TpaduK TMOTalIeHUs STOU
CYMMBI;

rapaHTUHBIA CPOK, €CJIM OH YCTAHOBIICH;

npaBuja ¥ yciaoBus 3 (PEeKTUBHOTO U O€30ITaCHOTO UCIIOIB30BaHUsI TOBAPOB (padoT, yCIIyr);

uHpOopManrio 00 YHEpreTUIeckoil 3h(HEeKTUBHOCTH TOBApOB, B OTHOIIEHUH KOTOPBIX TpeOOBaHHE O
HAJIMYUU Takod MHGOpPMAIIMU OIMpPeleNIeHO B COOTBETCTBUH C 3aKOHOAATENLCTBOM 00 3HEprocoepexeHuu
U O TIOBBILIICHUN YHEPTEeTHIECKOH 3()(heKTUBHOCTH;

CPOK CITY»ObI MJIK CPOK TOJTHOCTU TOBApOB (paboT), yCTAHOBIEHHBIA B COOTBETCTBUU C HACTOSIINM
3aKOHOM, a TaK)Ke CBEJCHHS O HEOOXOJUMBIX JEHCTBHSIX IMOTPEOUTEIIS TI0 UCTEUECHHH YKa3aHHBIX CPOKOB
¥ BO3MOXHBIX TIOCTIEACTBUSX MPHU HEBHITIOTHEHUN TaKUX JEUCTBUH, €Clii TOBaphl (pabOThI) MO UCTEUECHUU
YKa3aHHBIX CPOKOB TPEACTABISIOT OMACHOCTH JUIS YKU3HM, 3/0POBbS U HMMYILIECTBA MOTPEOUTENS WIH
CTaHOBSITCSI HETIPUTOJAHBIMU JIJIS1 UCTIOIB30BAHMS 110 HA3HAYECHHUIO;

angpec (MecTo HaXOXKIEHUs), (PUPMEHHOE HAWMMEHOBaHWE (HAUMEHOBAaHUE) W3TOTOBUTEIS
(ucrionHUTENS, MPOJABLA), YIOJIHOMOYEHHON OpraHM3ald WM YIOJTHOMOYEHHOTO WHAMBHIYaBLHOTO
NpeIIpUHIMATEISI, UMIIOPTEPA;

nHopmaro 00 00s3aTEIHPHOM TOATBEPKICHUM COOTBETCTBUS TOBapoB (padoT, yciyr),
yKa3aHHBIX B IyHKTE 4 CTaTbu 7 HACTOSIIETrO 3aKOHa;

nHGOPMAIIMIO O MpaBUiIaX MPOAaXH TOBAPOB (BHITIOTHEHHS paboOT, OKa3aHUs yCIyT);

yKa3aHWe Ha KOHKPETHOE JIMIIO0, KOTOpoe OyAeT BBINOIHATH padoTy (OKa3blBaTh YCIYTy), U
UH(POPMALIMIO O HEM, €CJIM 3TO UMEEeT 3HaUYCHHE, UCXO0/Is U3 XapakTepa padoTsl (YCIyTn);

yKa3aHHe Ha MCIIOJIb30BaHUE (POHOTPAMM IPH OKA3aHHWU PAa3BICKATEIBHBIX YCIYT HCIIOTHUTEIISIMH
MY3BIKAJIbHBIX TPOU3BEICHUN.

Ecnu npuoOperaeMbiii morpeOutenem ToBap Obul B YHNOTPEOJIEHMHM WIM B HEM YCTpaHsUICA
HEJ0CTaTOK (HEJOCTATKH), TOTPEOUTENIO TOJKHA OBITh MpeaocTaBieHa nHdopmals 00 STOM.

3. Undopmarus, npeaycMOTpeHHAss MYHKTOM 2 HACTOSIIEH CTaThbd, JOBOAUTCS 1O CBEICHUSA
notpebureneii B TEXHUYECKOW [OKYMEHTalluW, NpujaraeMod K ToBapaMm (paboTam, yciyram), Ha
ATHKETKAaX, MAapKUPOBKOW WJIM HWHBIM CIIOCOOOM, TPUHSATHIM JJIsi OTACTHHBIX BHIOB TOBAapoB (pador,
yenyr). WHpopmanus o0 o00s3aTeIbHOM NOATBEPXKICHUM COOTBETCTBUS TOBAapOB MPEJCTABISAETCS B
NopsAIKE M crocobdamu, KOTOpbIE YCTaHOBJEHBI 3aKoHOJaTelabcTBOM Poccuiickoit ®enepauuu o
TEXHUYECKOM DPETYIMPOBAHUH, M BKJIIOYAET B ce€0s CBEACHUS O HOMEpPE JOKYMEHTA, MOJTBEPHKIAIOLIETO
TaKO€ COOTBETCTBHE, O CPOKE €ro IeHCTBUS U 00 OpraHM3aliy, €ro BblIaBLICH.

A63a11 BTOpOii yTpaTui cuiy.

Cratsa 11. Pexum paboTsl poaBLa (MCIIOIHUATENS)

1. PesxxuM paboThI TOCYIapCTBEHHBIX, MYHUITUTIAIBHBIX OpPraHUu3aluid TOPTOBIIH, OBITOBOTO M HHBIX
BUJOB OOCTY)XMBaHUS TMOTpeOUTeNed YCTaHABIMBAETCA IO PEHICHUI0O COOTBETCTBEHHO OPraHoB
UCTIOJIHUTENIbHOU Bi1acTu cyOobekToB Poccuiickoit @enepanuy 1 OpraHoB MECTHOTO CaMOYIPABICHHS.

2. PesxuM paboThl OpraHu3aliyii, OCYIIECTBISIOMINX AESTEIBHOCTh B c(hepax TOProBoro, OLITOBOrO
Y WHBIX BHJIOB OOCITY)XHBaHUS MOTPEOUTENEH U HE YKA3aHHBIX B MyHKTE | HACTOSIIEH CTaThU, a TAKKe
WHAUBUIYaAJIbHBIX IPEINPUHUMATENICH YCTaHABIMBACTCS UMU CAMOCTOSITENIBHO.

3. Pexxum paGoThl mpoaaBia (MCIIOJHUTENSI) TOBOJUTCS JO CBEACHHS MOTpEeOUTENIed U JOJKEH
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COOTBCTCTBOBATH YCTAHOBJICHHOMY.

CraTthsa 12. OTBETCTBEHHOCTh N3rOTOBUTENS (MCIIOJHUTENS, IPOJABLA, BIaJeibla arperaropa) 3a
HEeHaJJIeXKaIyo nHdopmaiuio o ToBape (padorte, yciyre)

1. Ecim morpeOuTento He NPEeAOCTaBICHA BO3MOXKHOCTh HE3aMEIJIUTEIbHO TONYYUTh TpHU
3aKJIIOYEHUHN JTIOroBopa MHQpOpManui o ToBape (padore, yciiyre), OH BIpaBe MOTpeOOBATH OT MPOABIA
(ucrioTHUTENS) BO3MEILEHHUST YOBITKOB, MPUUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHEM OT 3aKIIOYCHHUS
JIOTOBOpA, a €CIIU JIOTOBOP 3aKJII0YEH, B Pa3yMHBIN CPOK OTKAa3aThCs OT €ro MCIOJHEHHUS U MOTpedoBaTh
BO3BpAaTa yIUIAYeHHOM 3a TOBAp CYMMBI M BO3MEIICHUS APYTHX YOBITKOB.

[Tpu oTKa3e OT UCIIOJIHEHUS JOTOBOpa MOTPeOUTENb 0053aH BO3BPATUTh TOBAp (pe3yibTaT paboThI,
YCIIYTH, €CJIA 3TO BO3MOXKHO IO MX XapaKTepy) MpoiaBiy (MCIIOIHUTEIIO).

2. llpomaBen (WCIOMHUTENb), HE TMPEJOCTABUBIIMK ITOKYIMATEIIO TIOJHOW | JOCTOBEPHOM
uHpopManuu o ToBape (paboTe, yciyre), HECET OTBETCTBEHHOCTb, NMPEAYCMOTPEHHYIO NMyHKTamu 1-4
cratbu 18 mim myHkroM 1 cratbm 29 HacTosmero 3akoHa, 3a HEAOCTAaTKH ToBapa (paboTel, yciayru),
BO3HHKIIIKE TTOCJIE €TO Mepelaun TOTPEOUTETIO BCIEACTBUE OTCYTCTBUS y HETO TaKOH HH(OPMAITUH.

2.1. Bmanener arperatropa, MpeIOCTaBUBIIUN MOTPEOUTENIO HEJOCTOBEPHYIO WM HEMOIHYIO
UHpOpPMaLKIO 0 ToBape (yclyre) WM MpojaaBle (UCIOIHUTENE), HA OCHOBAaHHMHM KOTOPOW MOTpeduTeneM
OBLT 3aKJIFOYEH JOrOBOP KYIUIM-TPOAAKU (AOTOBOP BO3ME3IHOTO OKa3aHUs YCIyr) C MPOJaBLOM
(ucrioTHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKM, TNPUYMHEHHBIE TOTPEOUTENI0 BCIEACTBUE
MPEIOCTABICHUS MY TaKOW HH(OPMALIUH.

Eciu nHOE HE NpeayCMOTPEHO COTJIAIIEHHEM MEXIy BIAJENbIEeM arperatopa ¥ MHpoJaBIOM
(McTIONHUTEEeM) WM HE BBITEKaeT M3 CYIIECTBA OTHOIICHMA MEXAY HUMH, OTBETCTBEHHOCTh 3a
UCTIOJIHEHUE J0rOBOpa, 3aKIIOYEHHOTO TOTpeOHTENeM C MPONABLOM (MCIOJHHUTENEM) Ha OCHOBAaHHUH
MPEeIOCTABICHHON BlaJeNblieM arperaropa wuHpopManuu o ToBape (yciyre) WIM TpoAaBle
(ucrionHHTENE), a TAKKe 3a COONIOJIEHHE MpaB MOTPEOUTENeH, HapyIIEHHBIX B pe3ylbTaTe Iepenadn
notpeburento ToBapa (YCIyrn) HEHaJJIekKallero KayecTBa M OOMEHa HENpOJIOBOJIBLCTBEHHOTO TOBapa
HaJJIeXAallero KauecTBa Ha aHaJIOTUYHBIN ToBap, HECET MpoiaBell (UCTIOTHUTEND).

Brnanenen arperatopa He HeceT OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIE MOTPEOUTEINIO
BCJICJICTBHE TPEJAOCTABICHUS €My HEIOCTOBEPHON WM HemoyiHoW mH(opMamuu o ToBape (yciyre), B
cllyyae, €ciM BIaJeJiel] arperaropa He M3MeHseT MH(opMaiuio o ToBape (ycayre), NpeoCTaBICHHYIO
MPO/IaBIIOM (MCTIOTHUTENIEM) H COJIEPIKAIILYIOCS B MPEIJIOKESHUH O 3aKITFOYCHUH JIOTOBOPA KYTUTU-TIPOJAKH
(toroBOpa BO3ME3THOTO OKa3aHHUs YCIIYT).

2.2. Ilotpebutens BrnpaBe NpeAbsBUTh TPeOOBAaHUE K BIAJENbIly arperaropa O BO3BpAaTe€ CYMMBI
MPOU3BEICHHON KM TpeIBapUTENbHON oOIuaThl ToBapa (yciyru). Bmaaenmerr arperatopa Bo3Bpalmaer
CyMMY TOJTyY€HHOH MM TIpEIBAPUTEIBHON OTUIaThl TOBapa (yCIyru) B TEUCHUE JIECATH KaJleHIApHBIX THEH
CO JIHS MpEeIbABICHUS MOTpeOUTENEeM Takoro TpeOOBaHMS NMPH OAHOBPEMEHHOM HAJIMYMU CIIETYIOLIHX
YCIIOBUI:

ToBap (yciayra), B OTHOLIEHHHM KOTOPOI'0 MOTpeOHTeIeM BHECEHa Ipe/BapUTelbHas OIulaTa Ha
0aHKOBCKHUH CUET BJIaJIeTIbIa arperaTopa, He epeIa MOTPEOUTEI0 B CPOK (yClIyra He OKa3aHa B CPOK);

noTpeOUTENs HANpaBWJ NpPOJAaBLy (UCIOJIHUTENO) yBEeJOMJIEHHE 00 OTKa3e OT HCIOJHEHHS
JIOTOBOpa KYIUTH-TIPOAAXKH (IOrOBOpa BO3ME3JIHOTO OKa3aHUs YCIYT) B CBSI3W C HApYIIEHHEM IPOJIaBIIOM
(ucnosHUTEIEM) 00s13aTENILCTBA MTEpeaTh TOBAp (0Ka3aTh YCIYTr'y) B YCTAHOBJIEHHBIN CPOK.

Hapsiny ¢ TpebGoBaHumeM O BO3BpaTe CyMMBI IpPEABAPUTEIBHONM OIUIATHl ToOBapa (YCIyTrH)
noTpeOuTeNns  HAMpaBIseT  BIAJENbIly arperaropa MOATBEPKICHHWE  HAMpaBICHHS  MPOJIABILY
(MCTIONTHUTENI0) YBEIOMJICHUST OO0 OTKa3e OT UCIOJHEHHsS JOTOBOpa KYIUIU-IPOJAXH (I0roBOpa
BO3ME3/THOTO OKa3aHUs yCIIyT).

Ecniu wuHOEe He mnpeaycMOTpPEeHO YCIOBHSIMH IOJb30BAaTEIbCKOTO WJIM HMHOT'O COIJIAIEHUS
NOTpPeOUTENsT C BIAACNBIEM arperaropa, yBEIOMJICHHE MpOJABIy (MCHOJIHUTENIO) 00 OTKase oT
WCIIOJTHEHUSI JIOTOBOpa KYIUIM-TIPOJAXH (JOrOBOpa BO3ME3AHOIO OKa3aHUS yYCIyr) MOXET ObITh
HAIPABIICHO BIIAJIEINIbIlYy arperaTopa, KOTOPbIi 0053aH HANIPABUTh €r0 MPOAABILY (MCTIOTHUTEIIO).



2.3. B ciydae, yka3aHHOM B IIyHKTE 2.2 HacCTOSILIEH CTaThbU, BIaJAEJEl arperaropa BIpaBe 0TKa3aTh
MOTPEOUTENI0 B BO3BpaTe CYMMBI MpeABAapUTEIbHOW OIUIaThl ToBapa (YCAyru) MpU MOJYYEHHUH OT
npojaBua (MCHOJHUTENSA) TMOATBEPKACHUS MPUHATHS MOTpeOuTeneM ToBapa (OKa3aHUs YCIYrH) NpU
YCIIOBUH, YTO KOIMHUS TAKOTO MOATBEPXKACHUs Oblila HampaBieHa BIIAJENIbLIEM arperaropa noTpeouTesnio B
TEYCHHE JICCATH KAJICHJAPHBIX JHEH CO JHS MOJNyYeHUs BIAJEbIIeM arperaropa TpeOOBaHHS O BO3BpaTe
CYMMBI TIpEeIBapHUTEIbHONH oruiaTel ToBapa (yciayru). B cioydae Hecorjacus TOTpeOUTENsT C
MPEICTaBICHHBIMU BIAJACNbIIEM arperaropa JJ0Ka3aTelbCTBAMU MPHHITHS TOTpeOuTenseM ToBapa
(oka3zaHWsI  YCIyrdW) TMOTpPeOWTENh BOpaBe TpeOoBaTh BO3BpaTa CYMMBI TPOW3BEIACHHON UM
IpeIBapUTEIILHON OIJIaThl TOBapa (ycIyru) B CyZeOHOM MOpsIKE.

3. Ilpm npuuMHEHWW BpeAa >KU3HH, 3J0POBBI0O M HMYIIECTBY MOTPEOUTENs] BCIEACTBUE
HETNPEIOCTABIICHUSI €My TOJIHON M JIOCTOBEpHOH mH(popManuu o toBape (paboTe, yciayre) moTpeOuTens
BIIpaBe MOTpeOOBaTh BO3MEIICHHS TaKOTO Bpea B MOPsSAKE, MPeIyCMOTPEHHOM cTaThel 14 HacTosiero
3akoHa, B TOM 4YHCJE TOJHOTO BO3MEUICHUS YOBITKOB, NPUYUHEHHBIX TPUPOAHBIM OOBEKTAM,
HaxXOISIIUMCS B COOCTBEHHOCTH (BJIAJCHUM) IIOTPEOUTEIIA.

4. Tlpu paccMoTpeHHH TpPEOOBAaHHUN TMOTPEOUTENE O BO3MEHICHHH YOBITKOB, MPHYUHEHHBIX
HEJOCTOBEPHON WJIM HEJOCTaTOYHO MONHOW uH(oOpMmammeilt o ToBape (pabore, yciayre), HEOOXOIUMO
UCXOJIUTh M3 TIPEATIONIOKEHUS] 00 OTCYTCTBHM y MOTPeOWTENsl CHEIMaIbHBIX MO3HAHWN O CBOWCTBAX M
XapaKTEepUCTUKAX ToBapa (paboThl, YCIyTH).

Cratps 13. OTBETCTBEHHOCTh HW3rOTOBHUTENS (MCHOJHUTENS, NPOJAaBIA, YHOIHOMOYEHHOM
OpraHU3alMy WIK YIOJHOMOYEHHOTO0 MHAMBHUIYAJILHOTO MIPEANPUHUMATENS, UMIIOpTEPA)
3a HapylleHue npaB norpeduTenei

1. 3a HapymeHue mpaB moTpeduTeNeil U3roTOBUTENb (MCIIOTHUTENb, IPOIABELl, YIOJTHOMOYCHHAS
OpraHu3allusi WM  YHNOJHOMOYEHHBI WHAMBUAYAJIbHBIM MpeANpUHUMATENb, HMIOPTEpP) HECEeT
OTBETCTBEHHOCTb, ITPETYCMOTPEHHYIO 3aKOHOM WJIH JJOTOBOPOM.

2. Eciu vHOE HE YCTAaHOBIIEHO 3aKOHOM, YOBITKH, NPUYMHEHHBIE MOTPEOUTENI0, MOJIeKaT
BO3MEIICHHIO B TTOJIHOW CYMME CBEPX HEYCTONKH (II€HU), YCTAHOBJIEHHOMN 3aKOHOM HJIH JIOTOBOPOM.

3. VYmnara HeycTOHKM (TI€HM) M BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HM3rOTOBUTENS
(ucrionHUTENS, MPOJABLA, YIOJIHOMOYEHHYIO OPraHM3alMi0 WU YHOJIHOMOYEHHOI'O WHJIWBHYaJbHOTO
HOpeINpUHUMATENsI, UMIIOPTEpPa) OT UCIOJHEHHs BO3JIOKEHHBIX Ha HEro 00s3aTesIbCTB B HAType Mepes
OTpeOUTENEM.

4. NzroroButens (UCIOJIHUTEND, IPOAABEL], YIOJTHOMOUYCHHAs OPraHU3aLUs WK YIOJTHOMOYCHHBIH
VHAUBUIYaJIbHBIN [IpeANpUHUMATENb, UMIIOPTEP) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 3@ HEUCIIOJIHEHUE
00513aTeNbCTB WJIM 332 HEHAJJIeXKalllee HCIOJIHEHUE OO0SM3aTeNIbCTB, €CIM JIOKaKET, YTO HEHCIIOJIHEHHE
0053aTeNIbCTB WJIM UX HEHAJUIeXKallee HCIOJHEHUE IMPOM30LLIO BCIIEICTBUE HEMPEOIOJIMMON CHIIBI, a
TaKXe [0 UHBIM OCHOBAHUSAM, NIPEYCMOTPEHHBIM 3aKOHOM.

5. TpebGoBanusi norpedutens 00 ymiare HEYCTOWKM (II€HH), MPEIyCMOTPEHHON 3aKOHOM WU
JIOTOBOPOM, MOJUIEXkKAT yJOBICTBOPEHUIO U3TOTOBUTENIEM (MCIOIHUTENIEM, MPOJABIOM, YIIOJIHOMOYEHHOM
OpraHu3alueil WM YIOJIHOMOYEHHBIM HWHAMBHUIYAJIbHBIM MpEANpUHUMATENIEM, HMIIOPTEPOM) B
T00POBOJIHLHOM MOPSIKE.

6. Ilpu ynoBineTBOpeHUH CYIOM TpeOOBaHMI MOTPEOUTEN, YCTAaHOBJIEHHBIX 3aKOHOM, CYI
B3bICKMBA€T C H3rOTOBHUTENS (MCHOJHUTENSA, MPOJAABLA, YHNOJIHOMOYEHHOH OpraHuzalud WM
YIOJIHOMOYEHHOTO  MHAMBHMIYaJbHOIO  HNPEAIpPUHUMATENs, HMIOpTEpa) 3a  HecoONI0JleHHE B
JTOOPOBOJIBHOM TOPSAJKE YAOBIETBOpEHUs TpeOoBaHMU moTpeduTens mrTpad B pa3Mepe HATHICCAT
IPOLIEHTOB OT CYMMBI, IPUCYKICHHOM CyIOM B I10JIb3Y OTPEOUTEIIS.

Ecnu ¢ 3asgBieHueM B 3alluUTy MpaB NOTPeOUTENss BBICTYNAIOT OOIIECTBEHHbIE OO0BEIMHEHHS
norpebuteneil (MX accolUalyu, COK3bl) WM OpPraHbl MECTHOTO CaMOYIPABIICHUS, MATHAECAT MPOLIEHTOB
CYMMBI B3BICKAaHHOTO IITpada MepedyucisioTcs] yKa3aHHBIM OOBEIUHEHUSAM (MX acCOLMAIUSAM, COH3aM)
WJIN OpraHam.


https://internet.garant.ru/document/redirect/70194860/44
https://internet.garant.ru/document/redirect/10164072/332
https://internet.garant.ru/document/redirect/10164072/1098
https://internet.garant.ru/document/redirect/186367/20112

Cratbs 14. myniecTBeHHasi OTBETCTBEHHOCTh 3@ B, MPUYMHEHHBIN BCIIEACTBHE HEIOCTATKOB
ToBapa (paboThl, yCIyru)

1. Bpex, NpUYMHEHHBIM JKU3HM, 3J0POBBI0 WIM MMYILECTBY IOTpEOMTENsI BCIEICTBHE
KOHCTPYKTUBHBIX, TPOU3BO/ICTBEHHBIX, PELIENITYPHBIX WM UHBIX HEAOCTAaTKOB TOBapa (paboTbl, YCIyru),
MOJIVIEKUT BO3MEILEHHUIO B ITOJIHOM 00BEME.

2. IlpaBo TpeOoBaTh BO3MEIIEHUS Bpela, MNPUUYMHEHHOIO BCIEICTBUE HEJOCTATKOB TOBapa
(paboTbl, yciyru), Ipu3HaeTCs 3a JIOOBIM MOTEPHEBIINM HE3aBUCUMO OT TOT'O, COCTOSI OH B JIOTOBOPHBIX
OTHOIIEHHUSAX C TIPOJABIIOM (HUCITOJTHUTEIIEM) HJTH HET.

3. Bpen, mNpUYMHEHHBIA JKU3HHM, 30POBBI0O WJIM HUMYIIECTBY IOTPEOUTENS, MOJICKHUT
BO3MEILEHHUIO, €CJIM BpeJ NPUYMHEH B TE€YEHUE YCTAHOBJIIEHHOI'O CPOKa CIYXObl WM CPOKa T'OJHOCTH
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ynabTaT paboThl) TOJDKEH OBITh YCTAaHOBIIEH B COOTBETCTBUM C IyHKTaMu 2, 4
CTaTbl 5 HacTosAmIero 3aKOHAa CPOK CIYKObl WM CPOK TOJHOCTH, HO OH HE YCTAaHOBJIEH, JIMOO
noTpeOuTesnto He OblUla MPeIoCTaBIeHa MOJHAs U 10CTOBEpHas HH(POpMAIHs O CPOKE CIIYKOBI MM CPOKE
TOJHOCTH, MO0 MOTpeOuTEeNns He OBUT MPOMH(POPMHPOBAH O HEOOXOAMMBIX NEHCTBUSAX MO HUCTCUCHUH
CpoKa CIyXObl HJIM CpOKa TOJHOCTH M BO3MOXKHBIX IOCJIEACTBHUSAX IPHU HEBBINOJIHEHUHM YyKa3aHHbBIX
neiicTBuil, b0 ToBap (pe3ynbTar paboTHI) MO MCTEYEHUH STUX CPOKOB TPEICTABISAET OMACHOCTH JUIA
KHU3HU U 37J0POBbS, BPE MOAJIECKUT BO3MEIIEHUIO HE3aBUCUMO OT BPEMEHHM €r0 MPUUUHEHHUS.

Eciu B COOTBETCTBUU C MYHKTOM | CTaThi 5 HACTOSAIIETO 3aKOHA W3TOTOBUTEND (MCTIOIHUTEI) HE
YCTAHOBMJI Ha TOBap (paboTy) cpoK CIykObl, Bpel MOAJIEKUT BOZMELICHHIO B Cllyyae €ro NpUYMHEHUs B
TEUYCHHE JIECATHU JIET CO JTHS Mepenadu ToBapa (padoThl) MOTPEOUTEINT0, a €CITU JAeHb Mepejaud YCTAHOBUTH
HEBO3MOXXHO, C 1aThl U3rOTOBJIECHHS TOBapa (OKOHYAHHUS BBIIOJHEHUS PaOOThI).

Bpen, npuunHEHHBIN BCIIECTBHE HEAOCTATKOB TOBApa, MOJJICKUT BO3MEUICHUIO MPOAABIIOM MU
U3rOTOBUTEJIEM TOBApa MO BEIOOPY MOTEPIIEBIIETO.

Bpen, nmpuyrHEHHBIH BCIIEJCTBHE HEAOCTATKOB PAOOTHI MM YCIYTH, TMOAJEKUT BO3MEIICHHIO
UCTIOJIHUTEJIEM.

4. WzroroButenb (MCHOIHUTENb) HECET OTBETCTBEHHOCTh 3a BpEJ, NPUUYMHEHHBIH >KU3HH,
3I0pPOBBIO MJIM HMMYILECTBY HOTpeOUTeNss B CBA3M C HCIOJb30BAHUEM MaTepuasoB, OOOpYAOBaHMUS,
WHCTPYMEHTOB M WHBIX CPEACTB, HEOOXOAMMBIX ISl TMPOU3BOJCTBA TOBAPOB (BBITIOJIHEHUS padoT,
OKa3aHMsl yCIYT), HE3aBUCUMO OT TOT'0, TIO3BOJIST YPOBEHb HAYUYHBIX M TEXHUUECKHUX 3HAHUI BBISIBUTH MX
0cOo0BIE CBOICTBA WJIN HET.

5. U3roToBuTens (MCHOIHUTENb, PO/IaBell) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIIH JIOKaXET,
YTO BpeJ MPUYMHEH BCJIEICTBUE HEMPEOJIOTMMON CHIIBI MM HapYIICHUS TOTPEOUTENIeM YCTaHOBICHHBIX
IpaBUJI UCHOIB30BAHUS, XPAHEHUS I TPAHCIIOPTUPOBKH TOBapa (paboThl, yCIYTH).

Cratps 15. KomneHcarus MopaibHOTo Bpesia

MopanbHblii  BpeA, NPUYMHEHHBI MOTPEOUTENI0 BCJIEICTBUE HAPYUIEHHs H3TOTOBUTEIEM
(ucnoHUTEIEM, POJABILOM, YIIOJIHOMOYEHHOW OpraHu3anel Wiu yInoJHOMOYEHHBIM MHIMBHYaJIbHBIM
npealpuHUMAaTeIeM, UMIOPTEPOM) MpaB MOTPeOUTeNs, MPEAYCMOTPEHHBIX 3aKOHAMU U IPaBOBBIMU
aktamu Poccuiickoil @enepannu, peryaupyromuMi OTHOIIEHUS B 00JaCTH 3aIIUThI IIPaB MOTpeOUTENCH,
NOJJICKUT KOMIIEHCAlUM MPUYMHUTENIEM Bpeaa IpU HaJU4uKd €ro BUHBL Pa3Mep KomIeHcauuu
MOpPaJbHOIO Bpeaa ONPEENAeTCs CyJOM U HE 3aBUCUT OT Pa3Mepa BO3MEILEHHUS UMYIIECTBEHHOTO Bpea.

KomneHcanus MOpaJbHOTO BpEa OCYLIECTBIIAECTCA HE3aBUCUMO OT BO3MEILECHUS HMYIECTBEHHOTO
BpeJla ¥ MIOHECEHHBIX MOTpeOuTeNeM YObITKOB.

Cratps 16. Henomyctumble ycioBUSI TOTOBOpa, YUIEMIISIONIME TpaBa MOTPEOUTEINS, 3aNpeThl U
00s13aHHOCTH, HaJlaraeMble Ha TIPoJaBIia (MCIIOJIHUTEIS, BIIaJeblla arperaTopa)

1. HenmomycTUMBIMU YCJOBUSIMH JIOTOBOPA, YIIEMJISIOIIMMHU IIpaBa MOTPEOUTEINs, SBISAIOTCS

YCIIOBHS, KOTOpbIE HapylIarOT IMpPaBHUJa, YCTAaHOBJIEHHBbIE MEXIYyHapOAHbIMH Aorosopamu Poccuiickoii

@denepanny, HACTOALIMM 3aKOHOM, 3aKOHAMH M TNPUHMMAEMBIMH B COOTBETCTBUM C HHMU HHBIMHU



HOPMAaTHBHBIMHU MPaBOBbIMU akTaMu Poccuiickoil deneparun, peryIupyomuMi OTHOLEHHUS B 001acTH
3alUThl IpaB noTpedureneil. HegomycTumble ycinoBHs AOroBopa, yIIEMISIONIME IpaBa MOTpeOUTEs,
HUYTOXXHBI.

Ecnu BKIIIOYEHHE B I0TOBOP YCIOBUH, YIIEMIISIOIUX MIpaBa MOTPEOUTENs, OBIEKIO IPUYUHEHHE
yOBITKOB TOTPEOUTENI0, OHM TOJUIEKAT BO3MEIICHUIO TPOJABIOM (M3rOTOBUTENIEM, HCIIOJHUTEINEM,
UMIIOPTEPOM, BIAJEIbIEM arperatopa) B IOJHOM OOBbEME B COOTBETCTBUHU CO cTaThed 13 HacToslero
3aKoHa.

TpeboBanue noTpedUTeNs 0 BO3MELUIEHUN YOBITKOB MOAJIEKUT YAOBIETBOPEHUIO B TEUEHUE JIECATH
JTHEU CO JIHSI €0 MPEIbIBICHUS.

2. K He1omyCTUMBIM yCIOBUSAM J0I0OBOPA, YIIEMIISIOLIUM IIpaBa MOTPeOUTENs, OTHOCSATCS:

1) ycnoBust, KOTOpbIE PEAOCTABISAIOT IPOAABIY (M3rOTOBUTEIIO, UCIIOTHUTEIIO, YIIOJTHOMOUYEHHOM
OpraHu3allid WM YINOJHOMOYEHHOMY WHIMBHIYaJbHOMY HNpPEANPUHUMATEN0, UMIOPTEPY, BIAAEIbILY
arperatopa) mHpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIOJIHEHMsS O0s3aTeIbCTBA WIM OJHOCTOPOHHEE
U3MEHEHME YCIIOBHM 00s3arenbcTBa (IIpeaMeTa, LIeHbl, CPOKa U MHBIX COIVIACOBAHHBIX C MOTpeOHUTENeM
YCIIOBUI), 3a MCKJIIOUEHUEM CIIy4yaeB, €CIM 3aKOHOM WM HHBIM HOPMAaTUBHBIM IIPaBOBBIM aKTOM
Poccuiickoit @enepannu npeaycMoTpeHa BO3MOKHOCTh NPEIOCTABICHHSI JOTOBOPOM TAaKOTr'o NpaBa;

2) ycioBusi, KOTOphIe OTPAaHUYMBAIOT MPABO MOTPEOUTENST HAa CBOOOIHBII BHIOOD TEPPUTOPUATHHOM
MOJICYTHOCTH CIIOPOB, MPENYCMOTPEHHBIM MYHKTOM 2 CTaThu 17 HacToAIIero 3akoHa;

3) ycioBHs, KOTOpbIC YCTAHABIMBAIOT I TOTpeOuTenss mTpadHble CAaHKIWKA WIA WHBIC
00513aHHOCTH, MPENATCTBYIOLINE CBOOOJHON peann3alyu paBa, yCTAHOBIEHHOTO cTaThei 32 HacTosALIero
3akoHa;

4) ycnoBusl, KOTOPbIE UCKITIOYAIOT WM OTPAaHUYMBAIOT OTBETCTBEHHOCTh MPOJIaBLa (M3rOTOBUTEI,
UCIIOJIHUTENA,  YINOJHOMOYEHHOW  OpraHM3alMd  WIM  YIOJHOMOYEHHOTO  HMHJMBUIYaJbHOTO
OpeaNpuHUMaTeNs, MMIIOpTepa, BIaJeNblla arperatopa) 3a HEHUCIOJHEHHE WIM HEHaJJexallee
UCTIOJTHEHUE 00s13aTEeNBCTB 110 OCHOBAHHSIM, HE MPETyCMOTPEHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCJIOBIMBAIOT TPUOOPETEHHE OJHUX TOBapoB (paboT, YCIyr)
00s3aTeNIbHBIM NPUOOPETEHHEM MHBIX TOBapoB (paboT, yciyr), B TOM 4HCIE NPEIyCMaTpHUBAIOT
00s13aTeIbHOE 3aKJIFOUEHNE UHBIX JOIOBOPOB, €CJIM HHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) yclOBUS, KOTOpBIE TMPEAyCMATPUBAIOT BBHIMIOJHEHHUE JOTOJHUTEIBHBIX paboT (okazaHue
JIOTIOJTHUTEIBHBIX YCIYT) 32 IUIaTy 0€3 MOJIyuyeHHs! corjacus MoTpeOuTes;

7) ycnoBusi, KOTOPbIE€ OTPAHUYMBAIOT YCTAHOBJIEHHOE cTaTheil 16.1 Hacrtosimiero 3akoHa MpaBo
notpeduTens Ha BbIOOp criocoba 1 popMbl OILUIaThl TOBAPOB (paboT, yciyr);

8) yci0BHUs, KOTOpPBIE COAEPKAT OCHOBAHUS JIOCPOYHOIO PAaCTOPKEHMsSI I0roBOopa Mo TpeOOBaHUIO
npojaaBla (UCIOJNHUTENs, BiaJeNblla arperatopa), He MPEJyCMOTPEHHBIE 3aKOHOM WM HWHBIM
HOPMaTHUBHBIM IIPaBOBbIM akTOM Poccuiickoit denepanuu;

9) ycioBusl, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEYCTOMKHY;

10) ycnoBus, KOTOpbIE OrpaHMYMBAIOT MPaBO BbBIOOpa BUIA TPeOOBAHMH, MPETYCMOTPEHHBIX
nyHKToM 1 ctathu 18 u myHkTOM 1 cTaTtbu 29 Hacrosero 3akoHa, KOTOpble MOTYT OBITh IpPEebsIBICHBI
npoAaBly (M3rOTOBUTENIO, HWCIOJIHUTEN0, YHNOJHOMOYEHHON OpraHu3aluyd WIH YHIOJHOMOYEHHOMY
UH/IMBUAYAIILHOMY TMpEINpPUHUMATEN0, HUMIOPTEpPY) MpHU TNpoJaxe TOBAapOB (BBINOJIHEHUH padoT,
OKa3aHWU YCJIYT) HEHaJUIeKaIIero KauecTBa;

11) ycioBus, KOTOpbIE YCTAHaBIMBAIOT 00s3aTEIbHBIN 10CYAEOHBIH MOPSAOK PACCMOTPEHHS
CIIOPOB, €CJIM TaKOH MOPSAJOK HE IPELyCMOTPEH 3aKOHOM;

12) ycnoBusi, KOTOpBIE YCTAHABIMBAIOT JJISi TMOTpeOUTENs OOSM3aHHOCTh IO JIOKA3bIBAHHIO
OIPENIETICHHBIX 00CTOSTENLCTB, OpeMsl IOKa3bIBaHUS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha IOTpeOUTENs;

13) ycrmoBusi, KOTOpbIE OTPaHUYMBAIOT TOTPEOHWTENsT B CPEACTBAX M CHOCO0aX 3allUTHI
HapyLCHHbIX IIPaB;

14) yciioBusi, KOTOpBIE CTaBAT yJAOBIETBOPEHUE TPeOOBAaHUI NOTPEOUTENCH B OTHOLIEHUH TOBAPOB
(paboT, ycimyr) ¢ HEAOCTaTKaMU B 3aBUCHUMOCTb OT YCJIOBHM, HE CBSI3aHHBIX C HEJOCTATKAMU TOBAapOB

(pabor, ycryr);



15) uHBIe YCIIOBHS, HapylIalollde MpPaBWIA, YCTAHOBJICHHBIE MEXKIYHAPOIHBIMU JOTOBOpPaMHU
Poccuiickoit denepanuu, HaCTOSIMM 3aKOHOM, 3aKOHAMU M MPUHUMAEMBIMU B COOTBETCTBUU C HUMH
WHBIMU HOPMATHBHBIMM IIPaBOBBIMM akTamu Poccuiickonn denepanuu, peryaupyrolniuMyd OTHOLIEHUS B
00J1aCcTH 3aIIUTHI TIPAB MOTPEOUTEIICH.

3. IlponmaBen (WCIIOJHUTEND, BIAJENEL] arperatopa) HE BIpaBE OTKa3blBaTh B 3aKIIOUYCHUM,
WCIIOJTHEHUH JIOTOBOpa, HAMpPaBJIEHHOTO Ha MPUOOpPETEHHE OJHHMX TOBApOB (paboT, yciyT), MO MPUYHHE
OTKa3a TOTpeOHUTENas] B MNPUOOPETEHWH HHBIX TOBapoB (paboT, yciyr). YOBITKH, HPUYMHEHHBIE
MOTpeOUTETI0 BCIEACTBUE HApPYIICHHS €ro TMpaBa Ha CBOOOJHBIM BBHIOOp TOBAapoB (paboT, yciyr),
BO3MEILAIOTCS MPOJABIIOM (MCIIOTHHUTENIEM, BIIAJICNIBIIEM arperaropa) B HOJIHOM O0beMe.

3anpeniaercs yIoBIeTBOpeHHE TpeOoBaHUI MOTpeOUTENe B OTHOIIIEHUH TOBapoB (padoT, yciyr) ¢
HE/IOCTaTKaMU CTaBUTh B 3aBUCHUMOCTh OT YCJIOBHH, HE CBS3aHHBIX C HEIOCTaTKaMU TOBapoB (padoT,
yeuyr).

3ampemaeTcss OTKa3 B 3aKIIOUYEHHH JOTOBOPAa W BO BHECEHHWH W3MEHEHHMH B JIOTOBOpP B cliydae
MIPaBOMEPHOr0 YKa3aHWsl MOTpeOUTerIeM Ha HEIOMYCTHMbIE YCIOBHUS IOTOBOpa, YIIEMIAIOIIME IpaBa
noTpeOuTeNs], B IENAX UCKIIOYEHUS Takux ycioBuil. [Ipu mpenwsBiaeHun norpedurenem TpeboBaHHs 00
UCKIIIOYEHUH U3 JIOTOBOpa HEIOMYCTHUMBIX YCIOBUI JOTOBOpa, YIIEMISIONIMX IpaBa MOTPEOUTENs,
yKa3zaHHOE TpeOOBaHUE MOJUICKUT PACCMOTPEHHUIO B TEUEHHE AECATU THEH CO JTHS ero MpPeAbsSBICHUS C
00s3aTeNIbHBIM M3BELICHUEM MOTPEOUTENs O pPe3yiabTaTax PacCMOTPEHHS U MPHUHITOM MOTHBHUPOBAHHOM
PEILICHHUH IO CYIIECTBY YKa3aHHOTO TPeOOBaHMUS.

[Ipoxasery (MCTIONHUTENB, BIIAJIENELl arperatopa) He BIpaBe 0e3 MOTy4eHHs COTJIacusl MOTpeOuTens
BBITIOJIHATH JIOTIOJIHUTENbHBIE pa0OThl (OKa3bIBaTh JOMOJIHUTENBHBIE YCIIyrH) 3a riary. [lorpeOutens
BIIpaBE OTKA3aThCsA OT OIUIAThI TaKMX padoT (ycnyr), a €clM OHU OIUIaYeHbl, BIpaBe MOTPeOOBATh OT
npojaBLa (MCIIOIHUTENS, BIIaJIIIblia arperatopa) BO3BpaTa yrjaaueHHON CyMMBI.

Cornacue motpeOutessi Ha BBITOJHEHUE IOMOJHUTENBHBIX PabOT (OKa3aHHWEe IOMOJHUTENBHBIX
yCIyr) 3a Iiaty oQOopMIISeTCsl MPOJABIOM (MCIOJHHUTENIEM, BIIAJENbIEM arperaropa) B MUCHMEHHOM
dbopme, ecinu MHOE HE MPEIyCMOTPEHO 3aKOHOM. OO0s13aHHOCTH JI0Ka3aTh HAMYKME TAKOT'O COTJIACUS WU
0o0CTOsITENIbCTBA, B CHUJIIYy KOTOpPOrO TakOe corjacue He TpeOyeTcs, BoO3Jaraercsi Ha IpoJaBLa
(McrioJTHUTES, BIa/ieNblia arperaTtopa).

4. TlpomaBen (MCTOMHUTENb, BJAJCNCI] arperaTopa) HE BIpPaBe OTKA3bIBaTh MOTPEOUTENIO B
3aKJIFOYEHNH, UCTIOJTHEHUH, U3MEHEHUH WIIM PACTOP)KEHUH JI0TOBOpa C MOTPEOUTENIEM B CBSA3H C OTKA30M
NOTPeOUTENST TMPENOCTaBUTh INEPCOHAJIbHBIE JAaHHBIE, 332 HCKIIOUEHUEM CIIydaeB, €ClIi 00s3aHHOCThb
NPEJOCTaBICHUS] TaKUX JaHHBIX MPEAYCMOTpPEHa 3aKoHOJAaTeNbCcTBOM Poccuiickoit @enepanuu wiu
HENOCPEACTBEHHO CBSI3aHa C UCIIOJHEHUEM JIOTOBOpA C MOTPEOUTENIEM.

[Tpu mpenbsBiIeHUU NOTpeOUTENEM TpeOOBaHMs O MPeNOCTaBICHUN WH(POPMAIMU O KOHKPETHBIX
NPUYMHAX W TPABOBBIX OCHOBAaHUSX, OMNPEICISIONINX HEBO3MOXKHOCTh 3aKIIIOYCHHS, HCIIOTHEHHS,
U3MEHEHMS WM PacTOp)KEHHs J0roBopa 0e3 MpeaoCTaBlICHHs MEPCOHAIBHBIX JAaHHBIX, B MHCbMEHHOMN
dbopme (B ToM unciie B popMe dIEKTPOHHOTO JOKYMEHTA) MpoaaBel] (MCIIOJHUTENb, BIAJENel] arperaTtopa)
JIOJDKEH TPEeAOCTaBUTh TAKYI0 MH()OPMAILMIO B TEUEHHE CEMH JTHEH cO THS MpelbsBICHUS YKAa3aHHOTO
TpeOOBaHUSI.

[Tponaser; (MCTONHUTENb, BIAJENEL] arperaTopa) MpeaocTaBiseT MHPOPMALUIO MOTPEOUTENO B
Tol (opMe, B KOTOpPOHl MpeabsBICHO TpeOOBaHME MOTPEOUTENsI O MPENOCTaBICHUH HH(GOPMALUU O
KOHKPETHBIX MPUYMHAX M TMPABOBBIX OCHOBAHUAX, OINPENEISAIOMUX HEBO3MOXHOCTb 3aKIIOYCHHUS,
WCIIOJTHEHUS], U3MEHEHUSI UM PaCTOPXKEHUs J1I0roBopa 0e3 MpeoCTaBIeHUs IEPCOHANIbHbBIX JAHHBIX, €CIIU
MHOE HE YKa3aHO B 3TOM TpeOOBaHUU.

[Tpu npenbsaBiaeHuu noTpeduTeneM TpeOOBaHUS O MPEAOCTAaBICHUH MHPOPMALUU O KOHKPETHBIX
OPUYMHAX W TPABOBBIX OCHOBAaHUAX, ONPEICIIOUIMX HEBO3MOXKHOCTh 3aKJIIOYCHMS, HCIIOTHEHHUS,
M3MEHEHHUS WU PACTOP>KEHUS JOoroBopa 0e3 MpeloCTaBlIeHUs MMEPCOHANbHBIX JIaHHBIX, B YCTHOH (opme
Takas MHPOpMaLUs T0JKHA OBITh IIPEIOCTAaBICHA He3aMeIUTEIIbHO.

Cratbs 16.1. @opmbl U MOPSAAOK OMJIATHI IPU MPOJIAXKE TOBAPOB (BBIMOJIHEHUH pabOT, OKa3aHUH



yeuyr)

1. TlpomaBen (WCTOMHUTENb, BIAICNEN arperaTopa B CJlydae MWCIOJIB30BaHUS B CBOCH
JeSITeNFHOCTH HAJIMYHBIX PAacyeToB C MOTpeduteneM) 00s3aH 00eCIeYuTh BO3MOXHOCTD OIJIAThl TOBAPOB
(pabot, ycayr) myTeM HCHOJIb30BAaHUS HAIIMOHAJIBHBIX TUIATEKHBIX MHCTPYMEHTOB, a TAKK€ HAaJUYHBIX
pacyeToB MO BBIOOPY MOTPEOUTEIS.

O0s13aHHOCTh 00ECIIEYUTh BO3MOXKHOCTH OIUIAThI TOBAapoB (paboT, yCIyr) C HCMOJIb30BAHHEM
HAIIMOHAJBHBIX IUIATE)KHBIX MHCTPYMEHTOB B paMKax HAIMOHAJIBHOW CHCTEMBl IUIATEKHBIX KapT
pacnpocTpaHseTcss Ha MpojaBla (KUCIIOJHUTENs, Bajeblla arperatopa), y KOTOPOTO BbIpy4YKa OT
peanu3ali TOBAapOB (BBIMOJHEHUS paboT, OKa3aHMs YCIYr) 3a MPEIIISCTBYIOIINH KaJeHIApHBIH To
MPEBBIIIAET JBAIIATh MUJUTMOHOB PYyOIIei.

Ecnu mecto orutatel ToBapoB (paboT, YCIIyT) HAXOIUTCS B MECTE, TJI€ HE MPEIOCTABIAIOTCS YCIYTH
JOCTyNMa K TOJABMXKHOW paauoTene@oHHOW CBS3M W (MIM) CpPEeACTBaM KOJUIEKTMBHOTO JOCTyMa K
MH(POPMALMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "MHTepHet", npojaser (MCIOJTHUTENh) 0CBOOOXKIaeTCS
OT 00s3aHHOCTH O00ecneyuTh B HATOM MeCTe€ BO3MOXXHOCTh OIIaThl TOBapoB (paboT, ycayr) c
UCTIOJIb30BaHUEM HAITMOHAIBHBIX IJIATEKHBIX HHCTPYMEHTOB.

[TpomaBery ocBoOOXKTaeTCs OT OOS3aHHOCTH OOECMEYUTh BO3MOXKHOCTH OIUIATHI TOBApOB C
UCTIOJIb30BaHUEM HALMOHAIBHBIX IUIATE)KHBIX HMHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peanu3alii TOBapoB B KOTOPOM COCTaBIISIET MEHEE MATH MUJUIMOHOB pyOJiel 3a MpeAmiecTBYIOMUN
KAJICHJIapHBIN IOJ.

2. Omnata ToBapoB (paboOT, YCIYr) MOXET MPOU3BOIUTHCS MOTPEOUTENEM B COOTBETCTBUU C
yKa3aHHEM MpojaaBna (MCIOJHUTENS) MyTeM pacueToB 4Yepe3 CYOBEKTOB HAIIMOHAJIBHOW IUIATEKHOU
CHUCTEMBI, OCYIIECTBIAIOMIMX OKa3aHWE IUIATEKHBIX YCIYI B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Poccuiickoit @epepany O HAUUOHAIBHOM IUIATEKHOM CHUCTEME, €CJIM HMHOE HE YCTaHOBIIECHO
denepaabHBIMU 3aKOHAMU WJIM UHBIMA HOPMATUBHBIMU NIPaBOBBIMU akTamMu Poccuiickoit deneparuu.

3. IIpu omnare ToBapoB (paboOT, YCJIYT) HATUYHBIMH JICHEKHBIMU CPEICTBAMH O00sI3aTEIIbCTBA
MoTpeOuTeNss Tepes MPOJAaBIOM (HMCIIOJHUTENEM) IO OIlaTe TOBapoB (paboT, yCIyr) CUYHUTAIOTCS
WCTIOJTHEHHBIMU B pa3Mepe BHECCHHBIX JCHEKHBIX CPEICTB C MOMEHTA BHECCHHs HAJIMYHBIX JICHEKHBIX
CPEICTB TNpOoJaBLly (MCIOJHUTENIO) JHUOO TUJIATE)KHOMY areHTy (Cy0areHTy), OCYILECTBIISIOLIEMY
JeSTELHOCTB T10 TIPHEMY TUTaTe el (GU3NIESCKUX JIUI.

ITpu ornare ToBapoB (paboT, yciayr) myTeM MepeBojia MpeaocTaBIsieMbIX NOTPeOUTEIeM HaTUYHBIX
JICHES)KHBIX CPEICTB 0€3 OTKPHITHA OAHKOBCKOTO CYeTa 0053aTeNbCTBA MOTPEOUTENS Mepel MpOoaaBIoOM
(ucrosHUTEEM) 1O OIIaTe TOBapoB (paloT, YCIyr) CUMTAIOTCS MCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX
JICHS)KHBIX CPEACTB C MOMEHTAa BHECEHHS MOTPEOMTENIeM HAJIMYHBIX JEHEKHBIX CPEACTB KPEIUTHOM
OpraHu3anuy Ju00 0AaHKOBCKOMY IIATEKHOMY areHTy (Cy0areHTy), OCYLIECTBISIOUIMM JIeATEIIbHOCTh B
COOTBETCTBUU C 3aKOHOJATEILCTBOM Poccuiickoi @enepanyy 0 HallMOHAIBHON IIJIATEKHOW CUCTEME.

ITpu onnare ToBapoB (paboT, yCIIyT) MyTeM MepeBo/ia AEHEKHBIX CPEACTB B paMKaxX NPUMEHIEMbIX
¢dbopM Oe3HaTMUHBIX pacueToB 005A3aTeIbCTBA MOTPEOUTENS MEepe MPOIaBLIOM (MCIIOJIHUTENIEM) 0 OIjlaTe
TOBapoB (paboT, yCIIyr) CYMTAIOTCS UCHOJHEHHBIMU B CyMME, yKa3aHHOH B pacHOpsDKEHUHM O MEepeBOJe
JICHS)KHBIX CPENICTB, C MOMEHTa IMOJTBEPXKICHUS €ro HWCIOJIHEHUS OOCIYXHBAIOIIEH TOTPeOUTENs
KpEIUTHON OpraHu3aluen.

4. Tlpu omnate TOBapoB (paboT, yCJIYT) MpOJaBIiy (MCTIOTHUTENIO) 3aMpEIIeHO yCTaHABINBATH B
OTHOIICHUH OJIHOTO BHJA TOBApOB (paboOT, yciyr) pasjiW4Hble LIEHbl B 3aBUCUMOCTH OT cIlocoba HuX
OILIaThl TOCPECTBOM HAJIMUYHBIX PACUETOB WM B paMKax MpUMEHseMbIX (OpM Oe3HAIIMYHBIX PACUETOB.

5. Ilponaser (MCIIOJHUTEIb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIME y MOTpeOUTENs YOBITKH,
BBI3BaHHBIC HApPYIIICHUEM TPEOOBaHUM MyHKTa | HACTOSIIIEH CTaThH.

Cratea 17. CyneGnas 3amuTa npaB notpeduTenei

1. 3ammra npaB NOTpeOUTENCH OCYIIECTBIISETCS CYIOM.

3ammra nOpaB  HOTpeOUTENnedl  ycayr, OKa3blBaeMbIX  (MHAHCOBBIMH  OpraHMU3ALUSAMH,
OPTaHU3YIOIMMH B3aHMOJCHCTBUE C YIIOJHOMOYEHHBIM TI0 IpaBaM MOTpeOuTeei (PMHAHCOBBIX YCIYT B
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cootBercTBUH ¢ DenepanbHbiM 3akoHOM "OO yIOJTHOMOUYEHHOM MO IMpaBaM MoTpedutenell (MHAHCOBBIX
ycIyr", OCyHIeCTBISETCS ¢ 0COOCHHOCTSIMH, YCTAaHOBJICHHBIMU yKa3aHHBIM DeiepaabHbIM 3aKOHOM.

2. Hcku o 3amuTe mpaB MmoTpeduTenieii MOryT OBITh MPEIbSIBIECHBI MO BHIOOPY HCTLA B CyX IO
MECTY:

HaxXOKACHUA OpraHu3aninu, a €CJIN OTBCTYHUKOM ABJIACTCIA I/IHI[I/IBI/I,Z[yaJIbelﬁ npearnpuHumMarelib, -
€ro )KUTEJIbCTBA;

KUTCIIbCTBA NJIU Hpe6LIBaHI/I$I ucrna,

3aKJIIOYEHUS WM UCTIOJIHEHUS 1I0TOBOPA.

Ecimu uck opraHu3alvii BBITCKACT U3 ACATCIBHOCTH €C (pymnana HWJIN OpCACTABUTCIILCTBA, OH
MO3KET OBITh MPEABSIBICH B CYJI IO MECTY HaXOKIEHUS ee (puiinana uin npeacTaBUTEIbCTBA.

3. TloTpeburenu, WHBIE MCTIBI MO HWCKAaM, CBS3aHHBIM C HapyIIEHHEM IpaB MOTpeOUTENeH,
OCBOOOKIAIOTCS OT YIJIaThl TOCYJApPCTBEHHON TMOIUIMHBI B COOTBETCTBUU C 3aKOHOJATEIHCTBOM
Poccwuiickoit ®enepanuu o Hamorax u coopax.

I'maa II. 3amuTa nmpas morpeduTeneH IpH NPOJaXKe TOBAPOB IMOTPEOHTEIAM

Cratsa 18. [IpaBa notpebuTtens nmpu 0OHapyKEHUH B TOBApE HEJJOCTATKOB

1. Tlorpebutens B ciaydyae oOHAPYKEHHsSI B TOBAape HEIOCTATKOB, €CJIM OHU HE OBLIM OrOBOPEHBI
MPOABIIOM, IO CBOEMY BHIOODPY BIIpaBe:

oTpedOBaTh 3aMEHbI Ha TOBAp ATON e MapKH (3THUX K€ MOJIEIH U (WIN) apTUKYIA);

noTpeboBaTh 3aMEeHbI Ha TAKOH e TOBap APYyroil Mapku (MOJAETH, apTUKYJa) C COOTBETCTBYIOIIUM
MepepacyeToM MOKYIMHOM LIEHBI;

noTpeboBaTh COPA3MEPHOTO YMEHbIIIEHUS TOKYITHOM 1IEHBI;

noTpedoBaTh He3aMEIJIUTEIBHOTO 0€3BO3ME3THOTO YCTPAaHEHHsS HEIOCTaTKOB TOBapa WIH
BO3MEIIEHHS PACXOJ0B Ha UX UCIIPABJICHNUE OTPeOUTEIEM UITU TPETHUM JIUIIOM;

OTKa3aThCsl OT MCIOJIHEHMs JOroBOpa KYIUIM-NIPOJAXH M MOTpeOoBaTh BO3BpaTa YIUIAaY€HHOM 3a
ToBap cymmbl. [lo TpebGoBaHMIO MponaBlla W 3a €ro CcueT MOTPEeOUTENb IOJKEH BO3BPAaTUTh TOBAap C
HEJ0CTaTKaMHU.

[Ipu »sTomM moTpeOuTENns BIpaBe MNOTPeOOBaTh TAaKKE IOJIHOTO BO3MEIICHUS YOBITKOB,
INPUYMHEHHBIX €My BCIIEJCTBUE MPOJakKW TOBapa HEHAJJIeKalIero KayecTBa. YOBITKM BO3MEIIAIOTCS B
CPOKHM, YCTAaHOBJICHHbIE HACTOSIIMM 3aKOHOM JJIsl YJOBJETBOPEHHUS COOTBETCTBYIOILMX TpeOOBaHUM
noTpeourens.

B oTHOmIEHMM TEXHHYECKH CJO0XKHOTO TOBapa IMOTPeOUTENb B cilydyae OOHApyKeHHs B HEM
HEJ0CTAaTKOB BIPAaBE€ OTKAa3aThCS OT MCIOJHEHHS JOroBOpa KYIUIM-IPOAaXH U MOTpeOoBaTh BO3BpaTa
yIJIaue€HHOH 3a TaKOW TOBAap CYMMBI JINOO MPEABIBUTh TPEOOBAHUE O €ro 3aMEHE Ha TOBAap TOM K€ MapKH
(Mozenu, apTUKyJa) WKW HA TaKOM K€ TOBap JIPYrol Mapku (MOJIEIH, apTHUKYJa) C COOTBETCTBYIOIIUM
nepepacyeToM IMOKYMHOH IeHbl B T€UCHHE MATHAALATH ITHEH co AHS Iepeiayd MOTPEeOUTENI0 TakKoro
toBapa. [lo ucreueHun 3TOro cpoka ykasaHHbIE TPeOOBaHHWS MOJIEKAT YJOBIETBOPEHHUIO B OJHOM M3
CJIEIYIOIIUX CIIy4aeB:

oOHapy»XeHHEe CYIIECTBEHHOT0 HeJI0CTaTKa TOBapa;

HapyIICHUE YCTAHOBJIEHHBIX HACTOSIIIUM 3aKOHOM CPOKOB YCTPaHEHHUsI HEJOCTATKOB TOBApa;

HEBO3MOXKHOCTb HCIIOJIb30BaHUsI TOBapa B TEYEHHE KaKJOro Trojla TapaHTUMHOIO cpoka B
COBOKYIHOCTU 0ojiee 4eM TpuIuaTh IAHEH BCJIEICTBUE HEOJHOKPATHOI'O YCTPAaHEHHUs €ro pa3jIM4yHbIX
HEJ0CTaTKOB.

IlepeueHb TEXHUYECKH CIIOKHBIX TOBAapoB yrBepxkaaerca IIpaBurensctBoM Poccuiickon
denepanum.

2. TpeboBanus, yka3aHHble B IMYyHKTE€ | HacTOsIIeW CTAaTbu, MPENbABIAIOTCS MOTpeOUTETIEM
npojaBly JuOO  YHNOJHOMOYEHHOM OpraHu3allud WU YIOJHOMOYEHHOMY HWHIUBUAYaIbHOMY
IIPEINPUHUMATEIIIO.

3. [lorpebutens BOpase MpeabsiBUTh TpeOOBaHUS, yKa3aHHbIC B a03allax BTOPOM U MATOM MyHKTa 1
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HACTOSIIEH  CTAaTbM, M3FOTOBUTENIO, YIOJHOMOUYEHHOM OpraHu3aldd WIM  YIOJIHOMOYEHHOMY
WHIUBUIYATBHOMY TIPEANPUHUMATEIIO0, HUMIIOPTEDY.

BMmecro mpenbsBiaeHus 3THX TpeOOBaHUN MOTPEOUTENH BIIPaBE BO3BPATUTH HU3TOTOBUTEIO WIIH
MMITOPTEPY TOBAp HEHAIJICKAIIETO KauyeCcTBa U MOTPeOOBaTh BO3BpATa YIUIAYCHHOMN 32 HETO CyMMBI.

4. YTpatun cuiy.

5. OtcyrctBHe y TOTpeOMTENs KAacCOBOIO WJIM TOBAapHOTO YeKa JUOO HWHOrO JOKYMEHTA,
YIOCTOBEPSAIOMUX (AKT M yCIOBUS TOKYINKH TOBapa, HE SBISETCS OCHOBaHHMEM JMJii OTKaza B
YAOBIIETBOPEHUH €T0 TPEOOBAHUIA.

[IponaBery  (M3rOTOBUTENb),  YIOJHOMOYEHHAs  OpraHu3alus  WIW  YIOJTHOMOYEHHBIN
WHIUBUIYATBHBIA TIPEANPHUHUMATEh, UMIIOPTEP O0sI3aHBI MPHUHATH TOBAP HEHAIJICIKAIIETO0 KadecTBa Y
noTpeduTeNss U B cliydae HEOOXOIUMOCTH TIPOBECTH IMPOBEPKY KadecTBa ToBapa. [lorpedurens Bmpase
Y4acTBOBaTh B IIPOBEPKE KayeCcTBa TOBapa.

B cnyuae criopa o mpuymHaxX BO3HUKHOBEHHS HEJOCTATKOB TOBapa mpojaBel (M3rOTOBUTEIb),
YIOJIHOMOYCHHAs] OpPTaHW3allys WIM YIIOJHOMOYCHHBIH WHIUBUAYAJIbHBIA MPEANPUHUMATENb, UMIIOPTEP
00s13aHBI MPOBECTH JKCIEPTH3y TOBapa 3a CBOM cYeT. DKCIepTH3a ToBapa MPOBOAUTCS B CPOKH,
ycTaHOBJIeHHBIE cTaThaMu 20, 21 u 22 Hacrosmero 3akoHa [Jisi YAOBJIETBOPEHHUS COOTBETCTBYIOIIMX
TpeboBanuit morpedutens. [lorpeduTens BpaBe MPUCYTCTBOBATH P MPOBEICHUU IKCIIEPTU3HI TOBApa U
B CJTydae HECOTJIaCHs C €€ PE3YJIbTaTaMH OCTIOPUTH 3aKIFOYCHUE TAKOH KCIIEPTU3HI B CyIeOHOM TIOPSIIKE.

Ecnu B pesynbpTare sKCepTU3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEJIOCTATKU BO3HUKIIU BCJIEACTBUE
00CTOATENBCTB, 32 KOTOPhIE HE OTBEYAET IMpojiaBel] (M3rOTOBHUTEINB), MOTPEOUTENb 00s3aH BO3MECTUTH
MPOJIaBIly (M3TOTOBUTENIO), YIIOJIHOMOYEHHOM OpraHU3aIliU WU YIOJHOMOYEHHOMY HHAMBUAYATHLHOMY
MpEANPUHUMATENI0, UMIIOPTEPY pPacxolbl Ha TPOBEICHHE OKCIEPTH3bl, a TaKKe CBSI3aHHBIE C €€
MIPOBEJCHUEM PACXOAbl HA XPAHEHHE U TPAHCIIOPTUPOBKY TOBApa.

6. IlpomaBenr (M3roTOBUTENH), VYIOJHOMOYCHHAS OpraHM3aIlvs WIA  YIOJTHOMOYCHHBIH
WHJUMBUIYAIbHBIA TpPEANpPUHUMATEb, UMIIOPTEP OTBEYAET 3a HEAOCTATKH TOBapa, Ha KOTOPBIM HE
YCTaHOBJICH TapaHTUHHBIN CPOK, €CIU MOTPEOUTENh JTOKAKET, YTO OHH BO3HUKIM 10 Mepeaadd ToBapa
MOTPEOUTEITIO0 UITK TI0 IPUYUHAM, BO3HUKIIIMM JI0 TOTO MOMEHTA.

B oTHomieHnu TOBapa, Ha KOTOPBIA YCTAHOBJIEH TapaHTUIHBIA CPOK, MpojaBel (M3rOTOBHUTENH),
YIOJHOMOYCHHAS] OpPTaHU3alUs WM YIIOJHOMOYCHHBIH WHIUBUAYAJIBHBIN MPEANPUHUMATENb, UMIIOPTEP
OTBEYAET 3a HEJOCTATKM TOBapa, €CIM HE JOKaXET, YTO OHM BO3HUKIM IOCIE MepeJayd ToBapa
MOTPEOUTENTI0  BCJICACTBUE HAPYIICHUS MOTPEOUTENIeM TPaBWJI HCIOJIb30BaHUS, XPAaHCHUS WU
TPAHCIIOPTUPOBKH TOBApPA, AEHUCTBUIN TPETHUX JIUI] WJIK HENTPEOJOIUMOM CHUIIBI.

7. JlocTaBka KpymHOTrabapuTHOTO TOBapa M TOBapa BecOM OoJjiee MATH KUJIOTPaMMOB JIJIs PEMOHTA,
VIICHKH, 3aMEHbl M (WUJM) BO3BpAT HUX MOTPEOUTENO0 OCYIIECTBISIOTCS CHUJIAMHM U 3a CYET MpOJaBlia
(M3roTOBUTENSA,  YIMOJHOMOYEHHOW  OpraHu3ald  WIA  yINOJHOMOYEHHOTO  WHIWBUIYAJIBHOTO
npearnpuHUMAaTeNs, UMIopTepa). B ciiyuae HEeMComHEHHs TaHHOM 0053aHHOCTH, a TaKXkKe MPU OTCYTCTBUH
mpojiaBia (M3rOTOBUTEINSI, YIOJTHOMOYEHHON OpraHW3allMd WM YIOJIHOMOYEHHOTO WHIWBHUIYAIBHOTO
MpearnpuHUMATENs, UMIIOPTEpa) B MECTe HaAXOXKIEHUS MOTPEOUTENS JOCTaBKa U (MJIM) BO3BpAT yKa3aHHBIX
TOBAapOB MOTYT OCYHIECTBIAThCA moTpeduteneM. [Ipu 3ToM mpogaBen; (M3roTOBUTENb, YITOJIHOMOYCHHAS
OopraHu3alus WIA YINOJIHOMOYEHHBIH WHAWBHUIYAIbHBIA MOpPEINpPUHUMATENh, HMIOPTEp) 00s3aH
BO3MECTHUTH OTPEOUTEIIO PACXObI, CBSI3aHHBIC C JIOCTABKOM U (MJIM) BO3BPATOM YKa3aHHBIX TOBAPOB.

Cratsa 19. Cpoku npeabsiBieHus norpeduTesemM TpedoBaHU B OTHOIIEHUN HEJOCTATKOB TOBapa

1. TloTpeburtens BIpaBe NPEAbSIBUTH IPEIyCMOTPEHHbIE cTaTbeld 18 HacTosmero 3akoHa
TpeOoBaHUSl K TMpoJaBlly (M3TOTOBUTENIO, YIOJIHOMOUYEHHOM OpraHuM3aluyd WIH YIOJIHOMOYEHHOMY
UH/IMBUAYAIBHOMY TPEANPUHUMATENI0, UMIOPTEPY) B OTHOILIEHHUHM HEJOCTAaTKOB TOBapa, €CIU OHHU
oOHapy»XeHbl B TEUEHUE TAPAHTUITHOTO CPOKa MIIH CPOKa TOJHOCTH.

B oTHOmIEHNM TOBAapOB, HA KOTOPBIE TapaHTUIHBIE CPOKH WJIM CPOKU TOJHOCTH HE YCTAHOBJICHBI,
NOTpeOUTENh BIpaBe NPEIbSIBUTH YKa3aHHbIE TPEOOBaHHWS, €CIIM HEIOCTATKH TOBapOB OOHApYKEHbI B
pa3syMHBIA CPOK, HO B Ipeleiax ABYX JIeT CO AHS Mepeladyd WX MOTpeOUTeNto, ecinu 0ojee IIUTEIbHbIC
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CPOKH HE YCTAHOBJIEHBI 3aKOHOM WJIM JOTOBOPOM.

2. TapaHTuiiHBIN CPOK TOBapa, a TAKXKE CPOK €ro CIY)KOBI MCUMCISETCS CO JHS Mepeaavyd ToBapa
NOTPEOUTENIO, €CIIM HHOE HE MPeyCMOTPEHO AoroBopoM. Eciin 1eHpb nepesadn yCTaHOBUTh HEBO3MOKHO,
3TH CPOKH MCUUCIISIIOTCS CO JHS U3TOTOBJICHUS TOBApa.

Jis ce30HHBIX TOBAapoB (OOYBH, OAEXKAbI M TNPOYMX) ITU CPOKU HCUUCISIOTCS C MOMEHTA
HACTYIUICHUsS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIICHUS KOTOPOTO OIPENEISETCS] COOTBETCTBEHHO
cyobekramu Poccuiickoit ®Denepanuu uCXoas M3 KIMMATUYECKHX YCIOBUHM MecTa HaXOXKICHHS
noTpeOuTenen.

[Tpu mpoxake ToBapoB MO obOpasiam, MO MOYTe, a TAKKE B CIydasX, €CIM MOMEHT 3aKIIOUeHUS
JIOTOBOpa KYIUIM-NIPOJIaXKM M MOMEHT Iepellayd ToBapa IOTPEOUTENI0 HE COBMAJAOT, 3TU CPOKH
UCUUCIIAIOTCS CO JIHSA JOCTaBKM ToBapa mnoTpeburenmo. Eciam moTpedurtens IUIIEH BO3MOXKXHOCTH
UCTIOJIb30BaTh TOBAp BCIEJCTBHE OOCTOSTENbCTB, 3aBUCIIIUX OT MpoJaBla (B 4YaCTHOCTH, TOBap
HYX/aeTCsl B CIELUUAIbHOW YCTAaHOBKE, IMOJAKIIOYEHWHM WM COOpKe, B HEM HMEIOTCS HEIOCTaTKH),
rapaHTUHHBIA CPOK HE Te4eT A0 YCTpaHEHMs IMPOIABLIOM TaKMX OOCTOATENbCTB. Eciu AeHb HOCTaBKH,
YCTAHOBKH, MOJKJIIOYEHHUs, COOpKM TOBapa, YCTpPAaHEHHs 3aBUCSIIMX OT MPOJAaBLIA OOCTOSTEILCTB,
BCJIEJICTBHE KOTOPBIX NOTPEOMTENh HE MOXKET MCIOJIb30BaTh TOBAp MO HA3HAUEHHIO, ONpPEAEIUThH
HEBO3MOKHO, 3TU CPOKU UCUUCIISIOTCS CO JHS 3aKJIIOUEHUS 10r0BOPa KYIUIU-IIPOAAXKH.

Cpok rogHOCTH TOBapa ONpPEAEIAETCS NEPUOLOM, UCUUCIISIEMBIM CO JTHS M3TOTOBJICHMS TOBapa, B
TE€4YEeHHE KOTOPOT0 OH IMPUT0JIEH K UCIIOJIb30BAaHUIO, WK JaTOM, 10 HACTYIUIEHUSI KOTOPOW TOBAap MPUTOJIEH
K HCIIOJIB30BAHHUIO.

[TpoOMKHUTENBHOCTh CpOKa TOAHOCTH TOBapa JOJDKHA COOTBETCTBOBATH 00S3aTEIbHBIM
TpeOoBaHUAM K 0€30I1aCHOCTH TOBapa.

3. NapaHTuUiiHBIE CPOKU MOTYT YCTaHABIMBATHCS HA KOMIUIEKTYIOLUE U3JEIHsI U COCTaBHbBIE YaCTH
OCHOBHOTO TOBapa. I'apaHTHIHBIE CPOKM Ha KOMIUIEKTYIOIINAE U3JENIH U COCTABHBIE YaCTU MCUUCIISIFOTCS
B TOM K€ IOPSJKE, YTO U TapAHTUIHBIA CPOK HA OCHOBHOM TOBAp.

['apaHTHiiHBIE CPOKM Ha KOMIUIEKTYIOIIME H3JEIUS MU COCTABHBIE YacTH TOBAapa CUYMTAOTCS
paBHBIMU FapaHTUHHOMY CPOKY Ha OCHOBHOE M3/I€JINe, €CJIM MHOE HE YCTAaHOBIJIEHO AOroBOpoM. B ciyuae,
€CJIM Ha KOMIUIEKTYIOIEE M3JIeJIMe U COCTaBHYIO 4YacThb TOBapa B JOIOBOPE YCTAHOBJIEH TI'apaHTHIHBIN
CPOK MEHbIIEH MPOAOKUTEIBHOCTH, YeM TapaHTHUHHBIN CPOK Ha OCHOBHOE M3/1€NIUe, OTPEOUTENb BIIpaBe
IOpeabsIBUTh TPeOOBaHMS, CBSA3aHHBIE C HEAOCTATKAMM KOMIUIEKTYIOIIEIO H3JeNUs U COCTaBHOM 4YacTH
TOBapa, MpU UX OOHApY)XEHUM B TEUEHHWE TapaHTUHHOTO CPOKAa Ha OCHOBHOE W3/ENIMe, €CIM MHOE He
IIPEYyCMOTPEHO 10TOBOPOM.

Ecniu Ha  KOMIUIEKTyrollee  W3JEJME€  YCTAaHOBJEH  TapaHTUMHBIA  CpPOK  Oosblieit
IPOJIOJDKUTEIBHOCTH, YeM TapaHTUHHBI CPOK Ha OCHOBHOM TOBap, MOTPEOUTENb BIpaBe MPEIbSBUTH
TpeOOBaHUs B OTHOILIEHUU HEJOCTATKOB TOBapa MpH YCIOBUH, YTO HEJTOCTATKH KOMIUIEKTYIOIIETO U3/1eNus
oOHapy’keHbl B TEUEHUE FApaHTUIHOTO CPOKa Ha 3TO M3JEHe, HE3aBUCUMO OT MCTEUEHMs T'apaHTUHHOIO
CpOKa Ha OCHOBHOM TOBap.

4. CpokH, yKa3aHHbIE B HACTOSILEH CTaThe, JOBOAATCS /10 CBEJICHHS MOTpeOuTeNs B MH(OPMAIMH O
TOBape, NPEI0CTABIIIEMOI MOTPEOUTENIO B COOTBETCTBUU O cTaTheil 10 HacTosmero 3akoHa.

5. B ciydasx, korzna npeaycMOTPEHHbBIN JOTOBOPOM TFapaHTHHHBIN CPOK COCTABIIIET MEHEE JBYX
JeT U HEJOCTaTKU ToBapa OOHapy>KeHbl MOTpeOUTENeM IO HCTEYEHMH TapaHTUITHOIO CpoKa, HO B
npefenax JBYX JeT, MOTpeOUTeNlb BIpaBe NPEAbSBUTh MPOAABIY (M3TOTOBUTENIO) TpeOOBaHUs,
MpEyCMOTPEHHBIE cTaThel 18 HacTosAero 3akoHa, €CJiu JOKAKET, YTO HEJIOCTAaTKU TOBapa BO3HUKIIM J10
€ro rnepenayy NoTpeOUTENIO WU 110 IPUYMHAM, BO3HUKILIUM JI0 3TOT'O MOMEHTA.

6. B cinyuyae BBIABIEHHUS CYILECTBEHHBIX HEIOCTATKOB TOBapa IMOTPeOMTENb BIPABE IPEIbSIBUTH
U3TrOTOBUTENIO  (YIIOJIHOMOYEHHOW  OpraHM3alMd  WIM  YINOJHOMOYEHHOMY  HHAMBUAYAJIbHOMY
NpEJIPUHUMATENI0, UMIIOPTEPY) TpeOoBaHHE O 0€3BO3ME3AHOM YCTPAaHEHHMU TAKMX HEIOCTATKOB, €CIH
JIOKQXXET, YTO OHU BO3HUKIIM JI0 TIepeiadi ToBapa NOTPEOUTEIIO WK 10 MPUYMHAM, BO3HUKIIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOe TpeOOBaHUE MOKET OBbITh MPEABSABICHO, €CIIM HEIOCTaTKU TOBapa OOHApy>KEHbI 110
UCTEUCHHH JIBYX JIET CO JHS IMepeaay TOBapa MOTPEOUTENI0, B TEUCHHE YCTAHOBIEHHOIO HAa TOBAp CPOKa
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CIIY’)KOBI WJIM B TE€UYEHHUE JIECSTH JIET CO JHS IMepeadyd ToBapa MOTPEOUTEN0 B Cllyyae HEYCTAHOBIICHUS
cpoka ciyx0bl. Ecian ykazanHoe TpeOoBaHHME HE YJOBIETBOPEHO B T€UEHHE ABAALATHU JHEW CO JHS €ro
IpeIbSBICHUS MOTpeOUTENIeM WM OOHapy)KEHHBIH MM HEJIOCTATOK TOBapa SBISIETCS HEYCTPAHUMBIM,
MOTPEOUTENH TI0 CBOEMY BBIOOPY BIIPaBe MPEAbSIBUTH U3TOTOBUTENIO (YIOJTHOMOYEHHON OpraHU3aui UiIu
YIOJIHOMOYEHHOMY WHIUBUAYaJbHOMY IPEANPUHUMATEN0, HMIIOPTEPY) HHBIE MPEAYCMOTPEHHbBIE
NyHKTOM 3 cratbu 18 HacTosimero 3akoHa TpeOOBaHUS WM BO3BPATUTH TOBAP H3TOTOBHUTEIIO
(YNOJTHOMOYEHHOM OpraHu3allud WIA  YINOJIHOMOYEHHOMY HHIMBHUIYAJbHOMY MPEJIPUHHUMATEINIO,
UMIIOPTEPY) U MOTPeOOBaTh BO3BpaTa YIUIAU€HHOU JEHE)KHON CYMMBI.

Cratea 20. YcTpaHeHHe HEIOCTAaTKOB TOBapa M3TOTOBUTENEM (MPOAABIIOM, YIMOJIHOMOYEHHON
OpraHu3alMeil WiIM  YINOJHOMOYEHHBIM  WHJIWBHUIYaJbHBIM  TPEIIPUHAMATEIICM,
UMITOPTEPOM)

1. Ecniu cpok ycTpaHeHHs HEOCTAaTKOB TOBapa HE OTpeJelIeH B MUCHbMEHHON (hopMe coraleHueM
CTOPOH, 3TH HEIOCTATKH IOJKHBI OBITh YCTpaHEHBI H3TOTOBHUTEIEM (IIPOJABLIOM, YIOJIHOMOUYEHHOM
OpraHu3alMell WId  YINOJHOMOYCHHBIM  WHIAWUBUAYAIBHBIM  TPEANPHHUMATEIEM,  HUMIIOPTEPOM)
HEe3aMeIUTEIbHO, TO €CTh B MUHUMAJIbHBIA CPOK, OOBEKTUBHO HEOOXOIMMBIM i1 MX YCTPAHEHHUS C
y4eToM OOBIYHO TMpHMEHseMOro crnocoba. Cpok YCTpaHEHHS HEJOCTAaTKOB TOBapa, OINpeNeIsieMblid B
MUCHbMEHHOU (hopMe COTallieHneM CTOPOH, HE MOXKET MPEBBIIATh COPOK MATH JHEH.

B cnyuae, ecam BO BpeMst yCTpaHEHHUsI HEAOCTATKOB TOBapa CTAHET OYEBUIHBIM, YTO OHU HE OyayT
yCTpaHEHBI B OMpENEJICHHBIA COralieHueM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYUTH COTJIAIICHHE O
HOBOM CpOKE YCTpaHEHHsI HEIOCTaTKOB ToBapa. Ilpu 3TOM OTCyTCTBHE HEOOXOAMMBIX I YCTPaHEHUS
HEJ0CTAaTKOB TOBapa 3allacHbIX YacTel (Aerasneil, MaTepuanoB), 000PYAOBaHUS WU MOJO0OHbBIE MPUYUHBI
HE SIBJIISIIOTCSI OCHOBAHMEM JUIsl 3aKJTIOUEHHS COTJIAIICHUS O TAKOM HOBOM CpPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HAapyIlIEHUE CPOKA, ONPEIEeICHHOTO COTJIallleHneM CTOPOH NEPBOHAYAIBHO.

2. B oTHOmIEHWM TOBapOB JUIMTEIBHOTO IIOJb30BAaHUS HW3TOTOBUTENb, MpOJAaBell JHOO
VIOJIHOMOYEHHAsl OpraHU3allvs WM YHIOJTHOMOYEHHBINM HHIWBUIYaJTbHBIA MpeANpUHUMATENb 00sSI3aHbI
IpU NOPEIbSABICHUM MOTPEOUTENEM YKa3aHHOIO TpeOOBaHMS B TPEXJHEBHBI CPOK 0€3BO3ME3IHO
MPEIOCTaBUTh MOTPEOUTEIIO HA MIEPHO PEMOHTA TOBAp JJIUTEIHHOTO MOIb30BaHU, 00Ia1al0IIUNA ITUMU
’K€ OCHOBHBIMH MOTPEOUTEIHCKUMU CBOMCTBAMH, O0ECIIEYUB JOCTABKY 3a CBOM cueT. [lepeueHp ToBapoB
JUTUTETILHOTO TMOJIb30BaHUS, HAa KOTOpPhIE yKa3aHHOE TpeOOBaHWE HE PacIpOCTPAHSETCS, YCTAHABINBACTCS
[TpaBuTenscTBOM Poccuiickoit @enepanuu.

3. B cnywyae ycTpaHeHHs HEIOCTATKOB TOBapa TapaHTHMHBIN CPOK Ha HEro MpOJjIeBacTCs Ha
Nepuoj, B TEYEHHE KOTOPOrO TOBAp HE MCHOJIb30BAICS. YKa3aHHBIA MEpUOJ HCUYHUCIAETCS CO JIHA
oOparienus nmorpedurens ¢ TpeboBaHHEM 00 YCTpaHEHHUH HEIOCTATKOB TOBapa A0 AHS BBIAAYU €O IO
OKOHYaHUM peMoHTa. [Ipu BhIjaue ToBapa U3roTOBUTENb (IIPOJABEL, YIOJHOMOYEHHAs] OpraHu3alus Win
YIOJTHOMOYEHHBIN HHIMBUYaIbHBINA PEANPUHUMATENb, UMIIOPTEP) 00s13aH MPEAOCTABUTh B TUCBMEHHON
dbopme moTpedurento mHoOpmMaInKi0 0 AaTe oOpaimieHus NmoTpeduTens ¢ TpeOboBaHHEM 00 YCTpaHCHHH
OoOHapy»XeHHBIX WM HEIOCTaTKOB TOBapa, O JaTe MepeAauyd ToBapa MOTpeOUTeNneM IS yCTpaHEHHS
HEJ0CTAaTKOB TOBapa, O JaTe€ YCTPAaHEHHUs HEJIOCTaTKOB TOBapa C UX OINUCAaHUEM, 00 HCIOJIb30BaHHBIX
3alMacHbIX YacTAX (OeTaisix, MaTepuanax) M O JaTe BbIaud TOBapa MOTPEOUTEN0 MO OKOHYAHUU
yCTpaHEHUs HEIOCTAaTKOB TOBapa.

4. Ilpu ycTpaHeHHH HEAOCTAaTKOB TOBapa MOCPEACTBOM 3aMEHbI KOMIUIEKTYIOIIETO W3IETUs WU
COCTaBHOM YacTH OCHOBHOI'O H3JIENHUSl, HAa KOTOPHIE YCTAHOBJICHBI TapaHTUIIHBIE CPOKH, Ha HOBBIC
KOMIUICKTYIOIIEE W3JIeTTUEe WM COCTABHYIO YaCTh OCHOBHOTO H3/ENUSl YCTAaHABIMBACTCS TapaHTHITHBII
CPOK TOH e MpPOAOKUTEIBHOCTH, YTO U Ha 3aMEHEHHbIE KOMIUICKTYIOIIEE W3/eNIUe WIH COCTaBHYIO
9acTh OCHOBHOT'O M3/CIIUS, €CITU HHOE HE MPEIYCMOTPEHO IOTOBOPOM, U TapAHTUHHBIA CPOK UCUHCIISCTCS
CO JIHS BbIIay¥l MOTPEOUTEIIO0 3TOr0 TOBAapa M0 OKOHYAHUU PEMOHTA.

Cratpsa 21. 3ameHa ToBapa HEHAIJICKAIIETO KauyecTBa
1. B ciiyuae oOHapyKeHHs MOTPeOUTEIEM HEIOCTATKOB TOBApa U MpEeIbsSIBICHHUs TPeOOBaHUS O €T0
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3aMeHe  IpojaBell (M3TOTOBMUTEIb,  YIOJIHOMOYEHHAs  OpraHU3alusl WM YIOJHOMOYEHHBIN
VH/IMBUAYaJIbHBINA IPEANPUHUMATENb, UMIIOPTEP) 0053aH 3aMEHUTh TaKOI TOBap B TEUEHHUE CEMU JIHEH CO
JTHSI TIPeIbSIBICHUSI YKa3aHHOT'O TpeOOBaHMs MOTpeOuTesieM, a NpU HEOOXOJUMOCTH JOMOJHHUTEIBHOM
IPOBEPKHM KayecTBa TAKOTO TOBapa MPOAABLIOM (M3rOTOBUTENEM, YHNOJHOMOUYEHHOM OpraHu3alueil Wiu
YIOJIHOMOYEHHBIM MHIMBUAYaJIbHBIM IIPEANPUHUMATENIEM, UMIIOPTEPOM) - B TEUEHHUE IBaJLATH THEH CO
JTHS IPEIBSIBIICHUS YKa3aHHOTO TpeOOBaHUS.

Ecnu y mnponmaBua (M3roTOBUTENs, YHNOJHOMOYEHHOW OpraHM3allid WIM YIOJHOMOYEHHOTO
VH/IMBUAYAJIBHOTO MPEANPUHUMATENS, UMIIOPTEPA) B MOMEHT INpPEIbSIBICHUS TPeOOBAaHUS OTCYTCTBYET
HEOOXOAMMBIA JUIsI 3aMEHBl TOBap, 3aMeHa JOJDKHA OBITh NpOBEJIeHa B TEYCHHE Mecsla CO JAHA
HpeIbsIBICHUS TAKOTr0 TPeOOBAHMUS.

B paiionax Kpaiinero CeBepa M NMpHpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE MOTPEOUTENS O
3aMeHe ToBapa IOJJIEKUT YIOBIETBOPEHUIO MO €ro 3asBJICHHIO B CPOK, HEOOXOAMMBIH AJsi O4epeaHOi
JIOCTaBKU COOTBETCTBYIOIIETO TOBapa B 3TU palOHbI, B cllydyae OTCYTCTBUS y IpojaBla (M3rOTOBUTEIS,
YIOJTHOMOYEHHOM OpraHM3allMd WM YINOJHOMOYEHHOIO  HMHIUBUAYAJIBbHOIO  INPEANPUHUMATEI,
UMIIOpTEpa) HEOOXOIUMOTO AJISl 3AMEHBI TOBapa Ha JeHb MPEIbSIBICHHUS YKa3aHHOTO TPEOOBAHMUS.

Ecnu ans 3aMeHsl ToBapa TpeOyercs Oojiee ceMM JHEH, Mo TpeOoBaHHUIO MOTpeOUTeNs MpoJaBell
(u3roToBUTENL JMOO YIOJHOMOYEHHAas OpraHu3alys WIM  YIOJHOMOYEHHBIH HMHIMBHYaJIbHBIN
NpeIpuHIMaTeNIb) B TEYEHUE TPeX IHEH co IHs MpeabsBiIeHUs TpeOOBaHMA O 3aMeHEe ToBapa 00s3aH
0€3BO3ME3/IHO MPEAOCTaBUTh MOTPEOUTENI0 BO BPEMEHHOE I0JIb30BAHME HA IEPHOJ 3aMEHbl TOBap
JUINTEJIBHOTO TMOJb30BAHUSA, OOJIQAAIOUIMI ATUMU JK€ OCHOBHBIMH HOTPEOMTEIBCKUMM CBOWCTBaMH,
o0ecreynB €ro JIOCTaBKy 3a CBOM cCYeT. DTO NPaBWJIO HE PACHpPOCTPAHSETCS Ha TOBAapbl, NEPEYEHb
KOTOPBIX OIPENEIAETCS B COOTBETCTBUM € ITYHKTOM 2 cTaThbu 20 HacTOALIETO 3aKOHa.

2. ToBap HeHa yIeKaIIEro KayecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAap, HE
OBIBIINI B yHOTpEOICHUH.

IIpu 3aMeHe ToOBapa TapaHTUWHBIA CpPOK HCYHUCISAETCS 3aHOBO CO JHA Iepefadyd ToBapa
MOTPEOUTEITIO.

Cratbs 22. Cpoku yJOBICTBOPEHUS OTACIBHBIX TPEOOBAHUI MOTPEOUTEIS

TpeOGoBanuss moTpedUTENSI O COPa3MEPHOM YMEHBIICHUU IMOKYIMHOM IEHbl TOBapa, BO3MELIEHUU
pacxol0OB Ha MCIPaBICHHE HEIOCTaTKOB TOBapa IMOTpeOHUTENeM WIM TPETbUM JIMIOM, BO3BpaTe
yIUITAYEHHOM 3a TOBAap JE€HEXHOW CyMMBbI, a TaKKe€ TpeOOBaHHE O BO3MELIEHUH YOBITKOB, MPUYUHEHHBIX
HOTPEOUTENI0 BCIIEJACTBHE MPOAAXKH TOBapa HEHAJUIeKALEro KauecTBa JUOO MpeaoCTaBICHUS
HEHaJulekKalle HMHQOpMauuu O TOBape, MOAJEKUT YIOBJIETBOPEHHUIO IPOJABLOM (M3rOTOBUTEIEM,
YIOJIHOMOYEHHOM OpraHu3aledl WM YIOJIHOMOYEHHBIM WHJMBHUIYaJbHBIM IMPEJIPUHUMATEIEM,
UMIIOPTEPOM) B TEUEHHE JIECATHU THEN CO JHS NPEIbSIBICHUS COOTBETCTBYIOIIETO TPEOOBaHUS.

Cratesa 23. OTBETCTBEHHOCTh IpojaBUa (M3rOTOBUTENS, YIOJIHOMOUYEHHOW OpraHu3aluyd WU
YIOJIHOMOYEHHOI'0 WHAMBUIYAIbHOTO IpeANpUHUMATENs, UMIOpTepa) 3a IMPOCPOUKY
BBINOJHEHUS TpeOOBaHUHN NOTpeOUTENS

1. 3a HapymeHue nperycMOTpeHHBIX cTaThsiMu 20, 21 u 22 HacTosAlEro 3aKoHa CPOKOB, a TAKXKE
3a HEBBITIOJTHEHHUE (3aI€P)KKY BBITIOJTHEHHS) TPEOOBAHUS TIOTPEOUTENSI O IPEAOCTABICHUHA €MY Ha TEPUOJ]
pPEMOHTa (3aMEeHbl) aHAJOIMYHOI'O TOBapa Mpojasel] (M3rOTOBUTEINb, YIIOJHOMOUEHHAs! OpraHU3alus WiH
YNOJIHOMOYEHHBIH MHIWBUAYAJIBHBIA MPEIIPUHUMATENb, UMIIOPTEP), AOMYCTUBIIUI TakUe HapyLICHHUS,
YIJIAYMBACT MOTPEOUTEINIO 3a KaXKABIN JIeHb MPOCPOUYKH HEYCTOMKY (TMIEHI0) B pa3Mepe OAHOTO MPOLEHTa
LICHbI TOBapa.

Ilena ToBapa ompenensieTcs, UCXOAs W3 €ro LEHbl, CyLIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOOBaHUE TOTPEOUTENST JOJDKHO OBUIO OBITH  YJOBJICTBOPEHO MPOJABIOM (M3rOTOBHTEIICM,
YIIOJIHOMOYEHHOW OpraHu3alueil WM  YHNOJHOMOYEHHBIM HWHAMBHUIYaJIbHBIM TMPEANPUHUMATEIIEM,
UMIIOPTEPOM), B JE€Hb JOOPOBOJIBHOIO YAOBJIETBOPEHHUS TAKOrO TPEOOBAaHUS WIU B JIeHb BBIHECEHUS
CyneOHOro pelieHus, eciiy TpeboBaHue JOOPOBOIBHO YIOBIETBOPEHO HE OBLIO.
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2. B ciiyuae HEBBINOTHEHHUS TPEOOBAHUM MOTPEOUTENS B CPOKHU, IPEAYCMOTpEHHbIE cTaThsimu 20 -
22 HacrosIero 3akoHa, MOTPeOUTENb BIpPaBe IO CBOEMY BBIOOPY NpPEABSABUTh HHbIE TPeOOBaHMA,
YCTaHOBJIEHHBIE CcTaThel 18 HacTosero 3akoHa.

Crates 23.1. IlocnenctBus HapylleHHs NpPOAABLIOM CpOKa NEpeNadd IpeIBapUTEIBHO
OIJIAaY€HHOI'0 TOBapa NOTPEeOUTEIIO

1. JloroBop KyIuid-mpoJaxH, IpeaycMaTpUBAIOIINN 00s3aHHOCTh MOTPEOUTEINS NpeaBapUTEIHEHO
OIJIATUTh TOBAP, NOJKEH COJIEPKATh YCIOBHE O CPOKE NEpeau ToBapa MOTPEOUTENIO.

2. B cnyuae, ecnu mpojaBel], MOJIYYMBIIMNA CYyMMY IIPEIBAPUTENIBHON OIJIaThl B ONPEAEICHHOM
JIOTOBOPOM KYIUTU-TIPOJAXXH pa3Mepe, He UCIONHWI O00sA3aHHOCTh IO Iepejadye ToBapa MOTPEeOUTENIo B
YCTAHOBJICHHBIH TaKUM JIOTOBOPOM CPOK, MOTPEOUTEINb IO CBOEMY BBIOOpY BIIpaBe MOTPEOOBATH:

nepejadu OIUIaYeHHOr0 TOBAapa B YCTAHOBJICHHBIN UM HOBBIH CPOK;

BO3BpaTa CyMMBI IIpEIBAPUTENBHOM OILIaThl TOBapa, HE NEPEIaHHOTO MPOJIaBLIOM.

IIpu sTomM mnoTpeOuTEns BIpaBe MNOTPeOOBaTh TAaKXKE IOJIHOTO BO3MEIIEHUS YOBITKOB,
IPUYMHEHHBIX €My BCJIEJICTBUE HApYyLIEHUS YCTAaHOBJIEHHOI'O JIOTOBOPOM KYIUIM-IPOAAXXH CpOKa
nepeadu NpeiBapuTeIbHO OIUIAYeHHOT O TOBapa.

3.B cnyyae HapyleHUS YCTAaHOBJIEHHOTO JOTOBOPOM KYIUIM-NIPOJAXH CpOKa Heperadu
IPEeBapUTENIBHO OIUIAYEHHOrO0 TOBapa MOTPEeOUTEN0 MpojaBell YIUIauuBaeT €My 3a KaKAbld JeHb
IIPOCPOYKHU HEYCTOMKY (IIEHH) B pa3Mepe MOJIOBUHBI ITPOLIEHTA CYMMBI IIPEABAPUTEIBHOMN OIJIaThl TOBApA.

Heycroiika (eHu) B3bICKMBAeTCs CO AHs, KOIJa MO JIOrOBOPY KYIUIU-NIPOJaKU Nepeada ToBapa
NOTPEeOUTENIO JTOJKHA OblTa OBITH OCYIIECTBIICHA, JIO JHS MEpelayd ToBapa MOTPEOHUTENIO WIN 10 JAHS
YIIOBJIETBOPEHUS TPeOOBaHUS NOTPEOUTENS O BO3BpaTe €My IPEABAPUTENLHO yIJIau€HHONW UM CYyMMBI.

CyMMa B3BICKAHHOH MOTpeOUTENIeM HEYCTOMKH (IeHH) HE MOXET IMPEBHIATh CYMMY
IpeBapUTEIILHON OILIaThl TOBApA.

4. TpeboBaHUs MOTPeOUTENS O BO3BpaTe yIJIAu€HHOHN 32 TOBAp CYMMBI U O MOJHOM BO3MEIIEHUH
yOBITKOB MOJJIEKAT YAOBIETBOPEHUIO IPOAABIOM B TEUYEHHE JAECATH AHEH CO JHS NpPebsBICHHS
COOTBETCTBYIOIIETO TPEOOBAHMS.

5. TpeGoBanust moTpeOUTENs, YCTAaHOBJICHHbIE ITYHKTOM 2 HACTOSILIEH CTaThH, HE MOJyIeXkar
YIOBJIETBOPEHHIO, €CIM TPOJAaBEl] JOKaKeT, YTO HapylIEHHE CpPOKOB Iepeladd IMOTPEOUTEINIo
IIPEIBAPUTENIBHO OIUIAYEHHOI'O TOBapa MPOM3OLLIO BCIEACTBUE HENPEOIOIMMON CHJIBI WM II0 BHHE
noTpeouTens.

Cratpsa 24. Pacuersl ¢ moTtpebuTenemM B cilydae MPUOOPETCHHs] MM TOBapa HEHAJICKAIIETO
KauecTBa

1. IIpu 3ameHe TOBapa HEHaJJIEXkKAIIEro KauecTBa Ha TOBAp ITOW K€ MAPKU (ITUX K€ MOJENIU U
(unK) apTUKYJa) nepepacyeT LeHbl TOBapa He MPOU3BOAUTCS.

2. Ilpu 3ameHe TOBapa HEHAJUIEKaIEro KauecTBa Ha TaKOM ke TOBap JApyrol Mapku (Mojenw,
apTHUKyJa) B Cly4ae, €CJIM LIeHa TOBapa, MOJJIEKAIIEr0 3aMEHE, HU)KE 1IEHBl TOBapa, NPEeAOCTaBICHHOIO
B3aM€H, NOTPEOUTENb JOKEH JOIUIATUTh Pa3HUILY B IIEHAX; B Cllydae, €ClId LIeHa TOBapa, MOJIEKAILEro
3aMeHe, BBIIIIE LIEHbl TOBApa, MPEIOCTABICHHOr0 B3aMEH, Pa3HHIIA B LIEHAX BBIJIAYMBACTCS MOTPEOUTEINIO.
Ilena ToOBapa, MOMJIEXKAILLErO 3aMEHE, ONpelesseTcss Ha MOMEHT €ro 3aMeHbl, a €cilM TpeboBaHHE
NOTpeOUTENs HE YIOBJIETBOPEHO IMPOAABIIOM, LI€HA 3aMEHIEMOI0 TOBapa U IieHa IepeaBaeMoro B3aMeH
TOBapa ONPEEIIIOTCS HA MOMEHT BBIHECEHUS CY/IOM PEILEHHs O 3aMEHE TOBapa.

3. B cnyyae npeabsiBieHHs MOTpedUTENeM TpeOOBAaHUS O COPa3MEPHOM YMEHBIICHUU MOKYITHON
LICHBI TOBapa B pacyeT MIPUHUMAETCS I[eHa TOBapa Ha MOMEHT NpPEIbsABICHUS OTpeOUTEIEM TpeOOBaHUS
00 yIIEHKE WM, €CJId OHO JOOPOBOJILHO HE YAOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYIOM DPELICHUS O
COpa3MEpPHOM YMEHBIIEHUH MTOKYITHON LICHBI.

4. Ilpu BO3BpaTe TOBapa HEHAJUIEKAILETO KauyeCcTBa MOTPEOUTENh BIIpaBe TpeOOBATh BO3MEILICHHS
pa3HULIBI MEXIYy LIEHOW TOoBapa, YCTAaHOBJIEHHOM JOTOBOPOM, M IIEHOM COOTBETCTBYIONIIEIO TOBapa Ha
MOMEHT JT0OpPOBOJIFHOTO YJOBJIETBOPEHHUSI TAKOTO TPeOOBAaHUS WJIHM, €CIU TpeOoBaHHE JOOPOBOJILHO HE
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YAOBJICTBOPCHO, HA MOMCHT BBIHCCCHUSA CyJOM PCUICHUA.

5. B ciiyuae Bo3BpaTa TOBapa HEHAJUICKAIIETO KAuyecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpalllaeTCs yIUIaue€HHAs 3a TOBap JEHEKHas CyMMa B pa3Mepe MOTalleHHOTO KO JHIO BO3BpaTa
YKa3aHHOTO TOBapa KPeInTa, a TAKKe BO3MEIIACTCS TUIaTa 3a MPEI0CTaBICHUE KPEIANTa.

6. B cmyuae Bo3Bpara TOBapa HEHAJICKAIIETO KaueCTBa, MPUOOPETEHHOTO MOTPEOUTENEM 3a CUET
MOTPeOUTETLCKOTO KpeauTa (3aiima), mpoaasell 00si3aH BO3BPATHTh MOTPEOUTENIO YINIAYCHHYIO 32 TOBap
JACHCKHYIO CYMMY, a TAKIKC BO3MCCTUTH YIIJIAUCHHLIC HOTpC6I/ITeJICM MPOLCHTBI W HWHBIC IUIATCXKU I10
JIOTOBOPY MOTPEOUTETHCKOTO KpeauTa (3aiima).

Cratsa 25. [IpaBo notpeduresns Ha 0OMEH ToBapa HaJUIeKAIIEro KauecTBa

1. TorpeOurens BIpaBe OOMEHSTH HEMPOJOBOJILCTBEHHBINM TOBap HaJIEKAIIEro KayecTBa Ha
AQHAJIOTHYHBIM TOBap y MpOJaBlia, y KOTOPOTO ATOT TOBap ObUT MPHUOOpPETEH, €CM yKa3aHHBIA TOBap HE
nojoien no popme, rabapuram, pacoHy, paciBETKe, pa3Mepy Ui KOMILICKTAIIH.

[ToTpeburens uMeeT mMpaBo Ha OOMEH HEMPOJOBOJILCTBEHHOTO TOBapa HaJJIEKAIETO KauyecTBa B
TE€YEHHE YETHIPHAILATH JIHEN, HE CUUTAsI THS €ro MOKYIKH.

OOMeH HenpoJIOBOJIBLCTBEHHOTO TOBapa HaAJNEXKAallero KayecTBa MPOBOIUTCS, €CIM YKa3aHHBIH
TOBap HE ObUT B YyMOTPEOJIEHUH, COXPAHEHBI €r0 TOBAPHBIM BHUJ, MOTPEOUTEIHCKHE CBOWCTBA, TIIOMOBI,
(babpuyHbIe SPIBIKU, a TAKKE UMEETCS TOBAPHBIM YEK WIJIM KacCOBBIM YeK MO0 MHOW MOJATBEPKIAIONIHIA
OIIaTy YKa3aHHOT'O ToBapa JOKyMeHT. OTCYTCTBHE Y MOTPEOUTENsI TOBAPHOIO YeKa MM KaCCOBOTO YeKa
7100 MHOTO MOATBEPKAAIOIIETO OIUIATy TOBapa JOKYMEHTa HE JIMIIAET €ro BO3MOKHOCTH CChUIATHCS Ha
CBUJIETEJICKHUE ITOKA3aHUS.

[lepeuens TOBapoB, HE MOAJNEKAIIUX OOMEHY MO OCHOBAHMSIM, YKa3aHHBIM B HACTOAIICH CTaThe,
yrBepxkaaercs IlpasurensctBom Poccniickon ®enepanuu.

2. B cnydae, ecnu aHaJIOTHYHBIN TOBap OTCYTCTBYET B MPOJAaKe Ha IEHb 0OpaIleHus moTpedurens
K IIpOJaBIly, HOTPEOUTENb BIPABE OTKA3aThCs OT UCIOJHEHUS J0rOBOpa KYIUIM-IPOAAXH U NOTpeOOBaTh
BO3BpaTa YIJIAY€HHOH 3a yKa3aHHBIA TOBap JACHEKHOW cymMMbl. TpebGoBaHue MOTpeOUTENs O BO3BparTe
YIUIAYEHHOM 3a YKa3aHHBIM TOBAp JECHEKHOW CYMMBI IIOJUJIEKUT YIOBIETBOPEHHIO B TEUEHHE TPEX JHEU CO
JIHS BO3BpaTa yKa3aHHOI'O TOBapa.

[lo cornamenuto moTpebuTeNs ¢ NpoAaBIOM OOMEH TOBapa MOXKET ObITh MPEAYyCMOTpPEH IpU
NOCTYIUIGHUH aHAJIOTMYHOrO TOBapa B mpojaxy. llponaBer; o0s3aH He3aMeIUIMTENbHO COOOLIUTH
HNOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTMYHOT0 TOBapa B IPOJIAXKY.

CraTss 26. YTpaTuna cumy.

Cratbs 26.1. JlucTaHIIMOHHBIN crIOCOO MPOIaXKu ToBapa

1. JIoroBop pO3HUYHOW KYIUTH-TIPOJAKH MOXKET OBITh 3aKJIIOUYEH HAa OCHOBAaHWUU O3HAKOMIICHHS
HOTPEeOUTENs C MPEAJIOKEHHBIM MPOJABIOM ONKMCAHUEM TOBapa MOCPEICTBOM KaTalOroB, IMPOCIEKTOB,
OyKJ1eTOB, ()OTOCHUMKOB, CPEJCTB CBSI3U (TEIEBU3NOHHOM, TIOUYTOBOH, PAIHOCBSI3H U IPYTHX) WU WHBIMU
UCKJIIOYAIOUIMMUA BO3MOXHOCTh HENOCPEICTBEHHOTO O3HAKOMJICHHUSI MOTpEOHTENs € TOBAapoM JIMOO
o0pa3lioM ToBapa MpHU 3aKIIOYEHUH TaKOro JO0roBOpa (IMCTAaHIMOHHBIA crHoco0 MNpoAaku ToBapa)
crocobamu.

2. llpomaBuoM 110 3aKJIIOUYEHHUs JOrOBOpa JOJDKHA OBITh MPEJOCTaBlICHAa IOTPEOUTEINIO
uHpopManus 00 OCHOBHBIX NOTPEOMTENbCKMX CBOWMCTBaX ToBapa, 00 aapece (MECTe HAaXOXKICHUS)
IpO/aBlia, O MECTe H3rOTOBJEHHMS TOBapa, O IOJIHOM (PUPMEHHOM HAaMMEHOBaHMM (HAUMEHOBAHHM)
npojaBLa (M3roTOBUTENIS), O LIEHE M 00 YCIOBUSAX MPUOOPETEHHs TOBAPa, O €ro J0CTaBKE, CPOKE CITYXKOBI,
CPOKE TOAHOCTH U FapaHTUHHOM CPOKE, O MOPSAJIKE OIUIAaThl TOBAPa, a TAKKE O CPOKE, B TEUEHUE KOTOPOTO
JeHCTBYET MPEATIOKEHHE O 3aKJIIOUYSHUU JOTOBOPA.

3. [lorpeOuTento B MOMEHT AOCTABKU TOBapa JOJKHA ObITh B MUCBMEHHON (pOpMe MpenocTaBiIeHa
uHpOpMaLus O ToBape, mpeaycMoTpeHHas ctatbeil 10 HacTosmero 3akoHa, a TaKkKe MPeTyCMOTPEHHAs
IIYHKTOM 4 HacTosALIeH cTaTby HHPOPMALIUA O IOPsAKE U CPOKaxX BO3BpaTa TOBapa.

4. IlotpeOuTens BIpaBe 0TKA3aThCsl OT TOBApa B JII000E BpEMs 10 €ro Nepeaayy, a mocie nepeaadn


https://internet.garant.ru/document/redirect/70691972/0
https://internet.garant.ru/document/redirect/400170336/1700
https://internet.garant.ru/document/redirect/12156685/110
https://internet.garant.ru/document/redirect/10164072/4920
https://internet.garant.ru/document/redirect/10164072/49702

TOBapa - B TCUCHUE CEMHU JTHEH.

B cnyuae, ecnu mHpopManus o MopsAKe M CPOKax BO3BpaTa TOBAapa HaJJIEKAILEro KayecTBa He
ObUIa MIpeocTaBIeHa B MUCbMEHHON (popMe B MOMEHT JOCTaBKH TOBapa, NOTPEOUTENh BIPABE OTKA3aThCs
OT TOBapa B TEUEHHUE TPEX MECALIEB C MOMEHTA Mepelaul TOBapa.

Bo3zBpaT TOBapa Haasexalero KauecTsa BO3MOKEH B CiIydae, €CJIM COXPAHEHbI €r0 TOBApHbIN BUJ,
HOTpPeOUTENBCKUE CBOMCTBA, a TAKXKE IOKYMEHT, OATBEPKAAIOLINH (DAaKT U YCIOBHS MOKYIKH YKa3aHHOI'O
toBapa. OTCYTCTBHE Y OTPEOUTENS TOKYMEHTA, MOATBEPKAAIOIIETo (aKT U YCIOBHS MOKYIIKH TOBapa, HE
JUIIAET €ro BO3MOYKHOCTH CChUIATBCS HA JPYrHe J0Ka3aTeabCTBa IMPHOOPETEHUs] TOBapa y JIaHHOIO
IpojaBLa.

[Torpebutens He BIOpaBe OTKa3aThCs OT TOBapa HAAJIEXKALIEro KadecTBa, HMEIOLIETo
VHAUBUYaJIbHO-OIIPE/ICTICHHBIE CBOMCTBA, €CJIM YKa3aHHBI TOBap MOXET ObIThb MCIOJIb30BaH
UCKJTFOUUTENFHO NPUOOPETAIOLINM €ro MOTPEOUTENIEM.

Ilpu otkaze moTpeduTens OT TOBapa NPOAABEL] JOHKEH BO3BPATUTH €MY JEHEXHYI CYMMY,
yIJIAY€HHYI0 TOTpeOUTEeNeM IO JIOTOBOPY, 3a HCKIIOUEHHEM pacXoJOB MpoJaBlia Ha JOCTaBKY OT
NOTpeOUTENST BO3BPAICHHOTO TOBapa, HE IO3JAHEE YEM uepe3 JAecATb JHEH cO AHS NpeAbABICHUS
noTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IocnencTBUs MPOAAXH TOBApa HEHAJIEKAILETO KauecTBa AUCTAHIMOHHBIM CIIOCOOOM IPOJaKH
TOBapa YCTaHOBJIEHBI NIOJOKEHUAMH, NIPEYCMOTPEHHBIMU CTaThIMHU 18 - 24 HacTos1ero 3akoHa.

Cratpsa 26.2. [IpaBuia mpo1aky OTIEIBHBIX BHIOB TOBAPOB
IIpaBuna npopaxu OTACNBHBIX BUIOB TOBAPOB ycTaHaBiuBaroTcs lIpaBurensctBom Poccuiickoin
denepaluu.

I'nasa III. 3amuTa nmpaB noTpebuTeNeH MpH BEITOMIHEHUHN paboT (OKa3aHUH YCIYT)

Cratps 27. Cpoku BeIIIOTHEHHS paboT (OKa3aHUs yCIIyT)

1. Hcnonnutens o00s3aH OCYHIECTBUTH BBINOJHEHHE pabOThl (OKa3aHUWE YCIYTH) B CPOK,
YCTaHOBJIEHHBIN IPaBUJIAMU BBIIOJHEHUS OTJEIbHBIX BHJIOB paboT (OKa3aHUs OTAENIbHBIX BHUJIOB YCIIYT)
WIA JJOTOBOPOM O BBINOJIHEHUHU palboT (0Ka3zaHUM yciyr). B moroBope o BbImosHEeHUH paboT (OKa3aHUU
YCIIYT) MOXKET MpeaycMaTpUBATHCS CPOK BBIMOTHEHHUS paOOThl (OKa3aHWS YCIYTH), €ClIM yKa3aHHBIMU
IIpaBWJIAaMH OH HE INPEIyCMOTPEH, a TaKXe CPOK MEHbIIEH NPOAODKUTENBHOCTH, YEM CPOK,
YCTaHOBJIEHHbIN YKa3aHHBIMU IIPABHJIAMHU.

2. Cpok BbINOJHEHUS pabOThl (OKa3aHHUs YCIYrM) MOXET ONpEIeNsAThCS NaToil (IepuojoM), K
KOTOPOM JTOJIPKHO OBbITh 3aKOHYEHO BBIMIOJIHEHHE pabOThl (OKa3aHUe YCIyru) uiM (1) Aatoi (mepuoiom), K
KOTOPOI HUCIIOJTHUTENb JJOJDKEH MPUCTYIHUTh K BBIITOJHEHUIO paboThl (OKa3aHUIO YCIIYTH).

3. B cyuae, ecnu BbIOTHEHUE PAaOOTHI (OKa3aHUE YCIYTH) OCYIIECTBISIETCS 11O YaCTsAM (JI0CTaBKa
NEepUOJIMYECKON TMedyaTd, TEXHUYECKOoe OOCIy)KMBaHHE) B TEUCHHE CpOKa JEWUCTBHUS JIOTOBOpa O
BBIMOJTHEHUH padoT (OKa3aHUM YCIIYT), AOJKHBI IPEYCMATPUBATHCSI COOTBETCTBYIOIINE CPOKH (IIEPHOIbI)
BBITMIOJTHEHHSI TAKUX pa0OT (OKa3aHUs yCIyT).

[lo cornamieHu0 CTOPOH B JIOTOBOPE MOTYT OBITh MPENYCMOTPEHBI TAK)XKE CPOKH 3aBEPLICHUS
OTJICJIBHBIX 3TAoOB pabOThI (IPOMEKYTOUHBIE CPOKH).

Cratps 28. IlociencTBust HapylleHUs HCIOJHHUTEIEM CPOKOB BBIMOJHEHHUS Pa0bOT (OKa3aHMA
yeuyr)

1. Ecniu vcriomHUTEh HAPYLIHII CPOKU BBIIOJTHEHHUST paboThI (OKa3aHMS YCIIYTH) - CPOKH Haydaia
(WJIM) OKOHYAHMSI BBITOJTHEHUST PaOOTHI (OKa3aHUsS YCAyru) U (WIU) MPOMEXYTOYHBIC CPOKH BBITIOTHEHUS
paboThI (OKa3aHMs YCIYT'H) WK BO BPeMsl BHITIOJIHEHUS paOOThI (OKa3aHUs YCIYTH) CTaJI0 OYEBHIHBIM, UYTO
OHa He Oy/IeT BBINOJHEHA B CPOK, MOTPEOUTEIH 110 CBOEMY BHIOOPY BIIPaBE:

HA3HAYUTh UCIIOTHUTEIIO HOBBIN CPOK;

MOPYYUTH BBHINOJHEHHE PAaOOTHl (OKa3aHUE YCIyru) TPETbUM JIMIAM 3a PasyMHYIO LIEHY WIU
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BBITIOJIHUTH €€ CBOUMH CHJIAMHU U IOTPEOOBATh OT UCHIOTHUTEIS BO3MEIIECHHUS TTOHECEHHBIX PAaCcX0/I0B;

MoTpeOOBaTh YMEHBIIICHUS IIEHBI 3a BHITIOJIHEHHE pa0OTHI (OKa3aHHUE YCIIYTH);

0TKAa3aTbCsl OT UCTIOJIHEHUS IOTOBOPA O BHIMOJIHEHUH PaOOThI (OKa3aHUM YCIYTH).

[Torpeburtens BrpaBe MOTpeOOBATh TAK)KE MOJHOTO BO3MEIICHHS YOBITKOB, IPUUYMHEHHBIX €MY B
CBSI3U C HApYIIEHUEM CPOKOB BBIITOJHEHHs paboThl (OKa3aHUs yCIyrd). YObITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHbIE JJIs1 YIOBJIETBOPEHUS COOTBETCTBYIOUINX TpeOOBaHUM MOTpeOUTENS.

2. Ha3HayeHHble TOTpeOMTEIEM HOBBIE CpPOKH BBIMOJHEHUS pPabOThl (OKa3aHUS YCIYT'H)
YKa3bIBAIOTCS B JIOTOBOPE O BBHITOJTHEHUH paOOThI (OKa3aHUU YCIYTH).

B ciyuae mpocpodkM HOBBIX CPOKOB MOTPEOMTENb BIpaBe MPEIbSIBUTH HCIIOJHUTENIO HHBIC
TpeOoBaHUs, yCTAHOBICHHBIE TYHKTOM | HacTOsIIEN CTaThH.

3. lleHa BEHIMIOTHEHHON pa0OTHI (OKa3aHHOM yCIyTH), BO3Bpamiaemas ImoTpeOUTENO TIPH 0TKa3e OT
WCIIOTHEHUSI JIOTOBOpa O BBHIMOJHEHUM paloThl (OKa3aHWU YCIYrH), a TakKe Y4HUThIBaeMmas Ipu
YMEHBILIEHUU LI€Hbl BBIINOJHEHHOW paloThl (OKa3aHHOM YCIIyTH), ONPENENsieTCs B COOTBETCTBUH C
nyHkTamu 3, 4 u 5 cratbu 24 HacTOsIIETO 3aKOHA.

4. Ilpu oTKa3e OT UCIOJIHEHHUS JJOTOBOPA O BBHIOJHEHUU PabOTHI (OKa3aHUU YCIYT'H) UCTIOTHUTENb
HE BIOpaBe TpeOOBaTh BO3MEIICHHS CBOMX 3aTpaT, MPOU3BEACHHBIX B MPOIECCE BBIMOIHEHUS PaOOTHI
(OKa3aHUs yCIyru), a TaKKe IUIAaThl 3a BBINOJIHEHHYIO paboTy (OKa3aHHYIO YCIYTY), 32 UCKIIIOUEHUEM
CITy4asi, €CJIM MOTPEeOUTENb MPUHSIT BBIMOIHEHHYIO Pa0OTy (OKa3aHHYIO YCIIYTY).

5. B cnyyae HapymieHUsl YCTaHOBJIGHHBIX CPOKOB BBINIOJHEHHs PaOOTHI (OKa3aHHS YCIYrH) WU
Ha3HAYEHHBIX MOTpEeOUTENIeM Ha OCHOBAHMU NMYHKTa | HACTOSIIEH CTaThbU HOBBIX CPOKOB HCIIOJHUTENb
YIJIAYMBAET MOTPEOUTENIO 3a KaXKABIM JIeHb (Jac, eclu CPOK ONpesiesieH B Yacax) MPOCPOUYKH HEYCTOMKY
(meH0) B pa3Mepe Tpex MPOILEHTOB IIEHbl BBHIMOIHEHHUS pabOThl (OKa3aHUs YCIYTH), a €clu IeHa
BBINIOJHEHHUsT paboThl (OKa3aHWsI YCIyrHd) JOTOBOPOM O BBIIOJHEHUM paboOT (OKa3aHMM YCIYT) HeE
ompejeneHa - oOmeld IMeHbl 3aka3a. JloroBopoM O BBINOJHEHHUH pPabOT (OKa3aHUU YCIYT) MEXIY
MOTPEOUTENIEM M HCIIOJTHUTEIEM MOXKET OBITh YCTAaHOBIIEH 00JIee BRICOKUI pa3Mep HEYCTOWKH (TICHU).

Heycroiika (meHs1) 3a HapylleHHE CPOKOB Hayaia BBINOJHEHHS padoOThl (OKa3aHHUsS YCIyTH), €e
JTana B3bICKUBAETCS 3a KaXKIbIH JIeHb (Yac, €clii CPOK ONpeeIieH B Yacax) MPOCPOUKH BIUIOTh IO Hadaja
BBINIOJIHEHHUST PalOThl (OKa3aHUs YCIYTH), €e ATana WM NPedbsBICHHS NOTpeOuTenaeM TpeOOBaHUM,
MPEYCMOTPEHHBIX MYHKTOM | HACTOSIIEH CTAaThH.

HeycToiika (neHs) 3a HapyIleHHe CPOKOB OKOHYAHUS BBIMIOJIHEHUS paOoThl (OKa3aHUs YCIIYTH), ee
JTama B3bICKUBAETCS 3a KaXKIbl JeHb (Yac, €ClM CPOK OIpenesieH B 4Yacax) MPOCPOYKH BIUIOTH 10
OKOHYaHHUS BBIMOJHEHUS palOOThl (OKa3aHUS YCIYrH), €€ JTana WM NpebABICHUS MOTpeOHuTeneM
TpeOOBaHUH, IPETyCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTaThH.

CymMa B3bICKaHHOM MoOTpeOuTeNneM HEyCTOWKM (TIEHH) HE MOXKET IMPEBBIATh LIEHY OTAEIBHOI0
BHJIa BBITIOJIHEHHUS DPAOOTHI (OKa3aHUS YCIYrd) WIM OOIIyI0 IIEHY 3aKa3a, €CIu IIeHA BBITTOJIHCHHS
OTJICJIBHOTO BHMJA pPa0OThl (OKa3aHUS YCIYTH) HE OIpeJesleHa JOrOBOPOM O BBIMOJHEHHHM PabOThI
(OKa3aHUM YCIIYTH).

Pazmep HeycTOHKH (II€HM) OIpenenseTcsi, UCXOAS W3 IICHbl BBINOJHEHUS paboThl (OKa3aHHS
yCIIyTH), a €CJIM YKa3aHHasl [IeHa He olpe/ieNieHa, UCX0d U3 oOLIel IIeHbl 3aKa3a, CylIeCTBOBABILEH B TOM
MecTe, B KOTOpOM TpeOoBaHHE MOTPEeOUTENs TOJKHO ObUIO OBITh YAOBJIETBOPEHO HUCIOJIHUTENEM B JCHb
JI0OPOBOJIBLHOIO YJIOBIETBOPEHMS TAKOTO TpeOOBaHMS MM B JIEHb BBIHECEHUS CyJeOHOr0 pEIIeHHUs, eClli
TpeboBaHue noTpedutesst T00POBOIHHO yIOBIETBOPEHO HE OBLIO.

6. TpeboBaHusi TOTpeOUTENs,, YCTAaHOBJICHHBIC ITYHKTOM | HACTOSAIIEW CTAaTbU, HE MOJMJIEKAT
YIIOBJIETBOPEHUIO, €CIIM MCIIOJHUTEb JOKAKET, YTO HAPYIICHHUE CPOKOB BBHIOJHEHHUS PabOThI (OKa3aHHA
YCIIyTH) MPOU30IILIO0 BCIAEACTBHE HEMIPEOAOIMMON CHIIBI HJIM TI0 BUHE TIOTpeOUTes.

Cratesa 29. IlpaBa mnorpebutenss npu OOHAPYKEHUU HEIOCTATKOB BBHIMOJTHEHHOW pabOThI
(OKa3aHHOM yCITyTH)
1. Tlorpebutens mpu OOHAPYKEHUH HEJOCTATKOB BBITIOJIHEHHOW palOThl (OKa3aHHON YCIIYTH)
BIIPaBE 10 CBOEMY BBIOOpPY MOTPEOOBATH:



0€3BO3ME3/IHOr0 YCTPAHEHHsI HEJJOCTATKOB BHIIMOJIHEHHON paboThI (OKa3aHHOW YCIYTH);

COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI BHIMOJTHEHHON paOOThI (OKa3aHHOM YCITYTH);

0€3BO3ME3IHOT0 M3TOTOBICHHS IPYroi BEUIM U3 OAHOPOIHOTO MaTepuaya TaKOro e KayecTBa
WIM TIOBTOPHOTO BBHINOJHEHUS paboThl. [Ipu 3TOM moTpeduTens 00s3aH BO3BPATUTH paHee MEepelaHHYIo
€My UCIIOJIHUTEIIEM BEIllb;

BO3MELICHHUS] MOHECEHHBIX UM PAacXOJI0B MO YCTPAHEHHIO HEOCTATKOB BBIMIOJHEHHOW pabOThI
(oKa3aHHOU yCIYTH) CBOMMU CHJIAMHU WIIA TPETHUMU JIMIIAMHU.

YnosnerBopenne TpeOoBaHUN MOTpeOHUTENss O O0€3BO3ME3THOM YCTpaHEHWH HEIOCTAaTKOB, 00
M3TOTOBJICHUM IPYrOH BEILM MM O TIOBTOPHOM BBIITOJHEHUU pabOThI (OKAa3aHUU YCIYTH) HE OCBOOOXKIAET
UCIIOJTHUTEIS OT OTBETCTBEHHOCTH B (opMe HEYCTOWKM 3a HapylIeHHE CPOKAa OKOHYAHMS BBIITOJHEHUS
paboThI (OKa3aHUs YCIYTH).

[ToTpeburens BIpaBe OTKa3aThCi OT MCIOJHEHUS JOTOBOpA O BBHIMOJIHEHUU PaOOTHI (OKa3aHHUH
YCIYrH) ¥ MOTPeOOBaTh MOJHOTO BO3MEIICHHS YOBITKOB, €CJIM B YCTAHOBIIEHHBIH YKa3aHHBIM JOTOBOPOM
CPOK HEJOCTAaTKM BBIMOJIHEHHON paboThl (OKa3aHHOW yCIyrd) HE YCTPaHEHbl HUCIOJHUTEIEM.
[ToTpeOuTens Taxke BIpaBe OTKA3aThbCsA OT MCIIONHEHHS JIOTOBOPA O BBIMOJHEHUHM padOTHl (OKa3aHUU
YCIIyTH), €CIU UM OOHApY>KEHbI CYHIECTBEHHbIE HEOCTATKHU BBIIIOJHEHHOW pabOThl (OKa3aHHON YCIyTH)
WIM MHBIE CYILIECTBEHHBIE OTCTYIUIEHUS OT YCJIOBUH J0I0OBOPA.

[Torpeburens BnpaBe MOTpeOOBATh TAKKE MOJHOTO BO3MEIICHHS YOBITKOB, IPUUYMHEHHBIX €MY B
CBSI3M C HEJOCTaTKaMHU BBITIOJTHEHHOW pabOThl (OKa3aHHOW YCIyrd). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE JJIs1 YIOBIETBOPEHHS COOTBETCTBYIOUINX TPeOOBaHHH MOTpEeOUTENS.

2. llena BBIOTHEHHOW PabOTHI (OKA3aHHOHW YCIIYTH), BO3BpaIlaeMas IOTPEOUTEIO MPH OTKA3e OT
WCIIOJTHEHUSI JIOTOBOpa O BBHIMOJHEHUHM paloThl (OKa3aHWU YCIYru), a TakKe Y4UThIBaeMmas Mpu
YMEHBILIEHUU LI€Hbl BBIIOJHEHHOW paloThl (OKa3aHHOM YCIyTH), ONPENENsieTCs B COOTBETCTBUH C
nyHkTamu 3, 4 u 5 cratbu 24 HacTosIIETO 3aKOHA.

3. TpebGoBanusi, CBsI3aHHBIE C HEAOCTATKAMU BBIOJHEHHOW PabOTHI (OKAa3aHHOW YCIIyTH), MOTYT
OBITh MPEABSIBICHBI MPU MPUHATHH BBITIOJHEHHOW pabOThl (OKa3aHHOW YCIYTH) WIH B XOJI€ BBIMOJTHEHUS
paboThl (OKa3aHUs YCAyru) Jn0O, €CIM HEBO3MOXXHO OOHAPYKUTh HEJOCTATKH TPU TPUHITHH
BBITIOJIHEHHOHN paboThl (OKa3aHHOW YCIYTH), B TCUEHHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSAIIMM ITYHKTOM.

[TorpeOuTens BrpaBe NPEABSBISATH TPEOOBAaHUS, CBSA3aHHBIE C HEJOCTATKAMH BBITOIHEHHOM
paOoThl (OKa3aHHOM YyCIyru), €ciaud OHM OOHAapyKeHbl B TEUYEHHE TapaHTHMHOTO CpPOKa, a MpPU ero
OTCYTCTBHUH B Pa3yMHBIH CPOK, B TIpeiesiaX IBYX JIET CO JIHS MPUHSTHS BBITOJHEHHOW paboThI (OKa3aHHOU
YCIIYT'H) WIN MSTH JIET B OTHOIIEHUH HEJJOCTATKOB B CTPOCHUU U MHOM HEJIBUKMMOM MMYILECTBE.

4. HWcnonHuTenb OTBEYaeT 3a HENOCTAaTKU pPalOOTHl (YCIyru), Ha KOTOPYKO HE YCTaHOBJIEH
rapaHTUHHBIA CPOK, €CIM MOTpeOHTeNb JOKaXKeT, YTO OHM BO3HUKIM JO €€ IMPHUHATUS UM WIM IO
NPUYMHAM, BOSHUKIINM JI0 ’TOT'0 MOMEHTA.

B otHomenun paboTsl (yciyru), Ha KOTOPYIO YCTaHOBJEH TapaHTHHHBIM CPOK, HCHOJIHUTEINb
OTBEUYAET 3a €€ HEAOCTaTKH, €CJIM HE JOKAaXKET, YTO OHM BO3HUKIMU MOCIEe MPUHATHUS paboThl (yCIyTrH)
noTpeOuTeNeM BCIECACTBUE HApyIIEHUs MM IPaBWJ MCIOJIB30BaHUS pe3yibTraTta paboThl (YCIyrH),
JIEVUCTBUI TPETHUX JINIL] WJIA HETIPEOIOTUMON CHIIBI.

5. B caydasx, koraa npeaycMOTPEHHBIH 10rOBOPOM IapaHTHHHBIA CPOK COCTaBISIET MEHEe JIByX
neT (MATH JIET Ha HEeIBIXKMMOE UMYIIECTBO) M HEJJOCTATKU paboThI (YCIyru) oOHapyKEHbI TOTpeOuTeaeM
[0 MCTEYEHUH TapaHTUHHOIO CpOKa, HO B Mpezenax JBYX JeT (ISATH JIET Ha HEeIBWKHUMOE MMYILIECTBO),
NoTpeOUTENhb BIpaBe NPEAbSIBUTH TPEOOBaHMS, IPEIYCMOTPEHHbIE MYHKTOM | HacTosLIel cTaThH, €cliu
JOKQXXET, YTO TaKUe HEJOCTATKHM BO3HMKIM 10 MPUHATHS MM pe3ylbTata paboThl (YCIyrH) HIU IO
[IPUYMHAM, BOSHHUKIIUM JI0 ’TOTO MOMEHTA.

6. B ciydae BbISBICHUS CYIIECTBEHHBIX HEIOCTATKOB pabOTHI (yciayru) HoTpeOuTens BIpaBe
IPEIbSBUTh UCIIOJHUTENO0 TpeOoBaHUE O O€3BO3ME3HOM YCTPAHEHMH HEJOCTATKOB, €CJIHU JOKAXET, YTO
HEJ0CTAaTKU BOZHUKIIM JI0 IPUHATHS UM pe3yiibTara paOoThl (YCIyry) WU MO MPUYHNHAM, BO3HUKIIUM 0
ATOr0 MOMEHTa. JTO TpeOoBaHHE MOKET ObITh MPEABSBICHO, €CIU TaKHUE HEAOCTAaTKU OOHApYKEHBI IO
UCTEUCHHUHU JIBYX JIET (MIATH JIET B OTHOILEHUHM HEIBM)KMUMOTO MMYILECTBA) CO JIHS NPUHATHS pe3yiabTara



paboThl (yciayru), HO B Mpejesax YCTAaHOBJICHHOTO Ha pe3yabTaT padoThl (YCIyrH) CpoKa CIIy>KObI MU B
TEUEHHUE JIECATHU JIET CO THA MPUHATHS pe3yabTata padoThl (YCIyru) moTpeOuTeIeM, €CIIM CPOK CITYKObI HE
ycraHoBiieH. Ecnu naHHOe TpeOOBaHME HE YIOBJIETBOPEHO B TEUYEHHE MBAAIATH THEH CO JHSA €ro
NpeIbSIBICHUS OTPEOUTENEM WM OOHAPY)KEHHBIH HEJOCTATOK SIBIISIETCS HEYCTPAHUMBIM, MOTPEOUTENH
110 CBOEMY BBIOOpY BIIpaBe TpeOOBAaTh:

COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI 3@ BBITIOJHEHHYIO pa0d0Ty (OKa3aHHYIO YCIIYTY);

BO3MEILEHHUS] TIOHECEHHBIX MM PAacXoJIOB IO YCTPAaHEHHIO HEJOCTATKOB BBIMOJHEHHOW pPalOOTHI
(OKa3aHHOM yCITYyTH) CBOMMH CHJIAMH WIIM TPETHUMHU JINIIAMH;

OTKa3a OT HCIIOJIHEHHS TOTOBOPAa O BBINOJIHEHWH pPa0OTHl (OKAa3aHUM YCIYTH) U BO3MELICHHSA
yOBITKOB.

Cratssa 30. Cpoku ycTpaHeHHsI HEJOCTATKOB BBIIOJIHEHHOW paboThI (OKa3aHHOM YCIIyTH)

Henocratkn paboTsl (yciiyru) AOIKHBI OBITh YCTPAHEHBI HCIOJHUTENIEM B Pa3yMHBIM CpOK,
Ha3HAYEHHBIA TOTpeOUTEIEM.

AG3ar11 BTOpoil HCKITIOUEH.

HaznauyeHHslit noTpeduTenemM CpoK yCTpaHEHUSI HEAOCTATKOB TOBapa yKa3bIBAETCS B IOTOBOPE MU
B HMHOM TIOJNHCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asBICHUH, HANpPaBICHHOM IOTpeOHTEIEM
UCTIOJTHUTEITIO.

3a HapylleHHE IPEAYCMOTPEHHBIX HACTOSIIEH CTaTbell CPOKOB YCTPAHEHHs HEIOCTATKOB
BBIMIOJTHEHHON PaboThl (OKAa3aHHOM yCIyTy) UCHOJIHUTENb YIUIAYUBAET MOTPEOUTENI0 3a KaKIbI JIeHb
IIPOCPOYKU HEYCTOMKY (TIE€HIO), pa3Mep U MOPSI0K UCUUCIEHUSI KOTOPOU ONPENENSIFOTCS B COOTBETCTBUH C
MYHKTOM 5 CTaThu 28 HACTOSIIETO 3aKOHA.

B cnyuae HapymieHust yka3aHHBIX CPOKOB MOTPEOUTENb BIpPaBe MPEAbSIBUTH UCIIOIHUTEIO WHBIE
TpeOOBaHUs, IPETYCMOTPEHHBIE TyHKTaMu | 1 4 ctaThu 29 HacTosMIero 3aKoHa.

Cratsa 31. Cpoku yAOBIETBOPEHUS OTJEIbHBIX TPeOOBAaHUI MOTPEOUTENS

1. TpeGoBanusi moTpeduTens 00 YMEHBIICHHWU IIEHBI 3a BBIMOJHEHHYIO padoTy (OKa3aHHYIO
yCIyry), O BO3MEIIEHUH PACXOJ0B IO YCTPAHEHUIO HEIOCTATKOB BBIOJHEHHOH paboThl (OKa3aHHOM
yCIIyTH) CBOMMH CHUJIaMH WIM TPETbUMU JIMIAMH, a TaKKe O BO3BpATE YIUIAY€HHOW 3a paboty (yciyry)
JICHE)KHONH CYMMBbI M BO3MEIIEHUH YOBITKOB, IPUYMHEHHBIX B CBSI3U C OTKA30M OT MCIIOJIHEHHS J0T0BOpa,
IpeyCMOTpEeHHbIE TYHKTOM 1 ctaTh 28 u myHKTaMu 1 u 4 ctaThu 29 HacTosIIero 3akoHa, MOJIeKaT
YJIOBJIETBOPEHUIO B JAECSTUIHEBHBIM CPOK CO JHS NMPEIBIBICHUS COOTBETCTBYIOIIETO TPEOOBAHUS.

2. TpeboBanusi moTpeOuTeNsT 0 OS3BO3ME3MHOM H3TOTOBJIICHHH JIPYroMl BEIIM W3 OJHOPOIHOTO
MaTepHualia TaKoro e KauecTBa WM O MOBTOPHOM BBHIMOJHEHUHM PAa0OThl (OKA3aHUU YCIYTH) MOAJIEKAT
YIIOBJIETBOPCHHUIO B CPOK, YCTAHOBJICHHBIH JIJISI CPOYHOTO BBHITOJHEHHsI PaOOTHI (OKa3aHMs YCIIYTH), a B
Cllyyae, eclid 3TOT CPOK HE YCTaHOBJEH, B CPOK, MIPEIYCMOTPEHHBIH TOTOBOPOM O BBIMOJIHEHUH PabOTHI
(OKa3aHUM YCIIYTH), KOTOPBIA OBLT HEHAJJIS)KAIIIE UCTIOTHEH.

3. 3a HapylleHHe MPeIyCMOTPEHHBIX HACTOSIIEH CTaTbell CPOKOB YIOBIETBOPEHMS OTAEIbHBIX
TpeOOBaHUN MOTPEOUTENST HCIOJHUTENb YIUIAYWBAET MOTPEOUTENI0 3a KaXAbIH JIeHb NPOCPOUYKHU
HEYCTOMKY (IIE€HI0), pa3Mep U MOPAJOK UCUUCICHUS KOTOPOH ONpPEesitoTCS B COOTBETCTBUU C ITYHKTOM 5
CTaThH 28 HACTOSIIEr0 3aKOHA.

B cnywyae HapyiieHusi CpOKOB, yKa3aHHbIX B MyHKTax | W 2 HacTosIled CTaTbd, MOTpeOHUTENb
BIIpaBe MPEIbSIBUTh HCIOIHUTEIIO0 HHbIE TpeOOBaHUS, MPEAYCMOTpPEeHHbIe NMyHKTOM | cratbu 28 u
nyHKTamMH 1 1 4 ctatbu 29 HacTOALIErO 3aKOHA.

Cratps 32. [lpaBo morpebutenss Ha OTKa3 OT HMCIOJHEHHUS JOrOBOpa O BBINOJHEHHUU pPadOT
(OKa3aHHUM YCITYT)
[TorpeOuTens BOpaBe OTKAa3aTbCs OT HCIOJIHEHHUS JOrOBOpa O BBHIMOJHEHHH paboT (OKa3zaHUH
ycayr) B 11000€ BpeMs NpH YCIOBUU OIUIATHl MCHOJTHUTENIO (PAaKTHUECKU MOHECEHHBIX MM PacXojoB,
CBSI3aHHBIX C UCTIOJHEHUEM 0053aTeIbCTB IO JAHHOMY JJOTOBODY.
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Cratssa 33. CMmeTa Ha BBINOJIHEHHE PA0OTHI (OKa3aHHUE YCITYTH)

1. Ha BbmonHenue paboThl (OKa3aHUE YCIYTH), MPEAYCMOTPEHHOW TOTOBOPOM O BBIOJHEHHU
paboTHI (OKa3aHUM YCIYTH), MOXKET OBITH COCTaBJICHA TBEP/AAs WIIM MPUOTH3UTEIbHAS CMETA.

CocrtapneHue Takoi CMETHI 10 TPEOOBAHUIO IOTPEOUTENS HITH UCTIOTHUTENA 0053aTEIbHO.

2. Hcnomautenp He BmpaBe TpeOOBATh YBEJIMYCHHUS TBEPIOM CMETHI, a MOTpeOUTENTh - €¢
YMEHBIIICHHUS, B TOM YHCIIE B CIIydae, KOrJa B MOMEHT 3aKJII0UEHHS JI0r0BOpa UCKIIOYAIaCh BO3MOXKHOCTb
MIPEAYCMOTPETh MOJTHBIA 00bEM TMOJICIKANTUX BBHITIOJIHCHHIO pa0O0T (OKa3aHUIO YCIIYT) WM HEOOXOIUMBIX
JUISL TOTO PacXOJIOB.

HcnonHutens uMeeT NpaBo TpeOOBaTh YBEIWYEHHsS] TBEPAOM CMETHl NpPHU CYIIECTBEHHOM
BO3PAaCTaHNM CTOMMOCTH MaTEepHAIOB U OOOPYAOBaHHS, MPEAOCTABISEMBIX HCIOJHHUTENEM, a TaKXkKe
OKa3bIBAEMBIX €My TPETHbHUMH JIMIAMHU YCIIYT, KOTOPOE HEeNb3si ObUIO MPeIyCMOTPETh MPHU 3aKIIOUYECHUU
noroBopa. Ilpu oTkaze moTpeOUTENs BBINOJIHUTH 3TO TpeOOBaHHME HWCIOJIHUTENb BIPaBE PACTOPTHYTH
JIOTOBOP B CyZICOHOM MOPSAKE.

3. Ecim Bo3HHKIa HEOOXOMUMOCTh BBINOJHEHHS JIOTIOJIHUTENBHBIX paboT (oka3aHHA
JOTIOTHUTEIBHBIX YCIIYT) U MO 3TOW MPHUYMHE CYHIECTBEHHOT'O MPEBBIMICHHUS MPUOIU3UTEIFHON CMETHI,
UCTIOJIHUTENb 00s13aH CBOEBPEMEHHO IpENyNnpennuTh 00 3ToM notpedutens. Eciau morpeOutens He nan
corjacue Ha MpeBbIIECHNE MPUOTU3UTENBHON CMEThI, OH BIIPaBe OTKA3aThCs OT MCIIOJIHEHUS JA0roBopa. B
ATOM Ciy4ae HCIIOJHUTENh MOXKET TpeOoBaTh OT MOTPEOUTENS YIUIaThl IIEHBI 3a BBINOJHEHHYIO padoTy
(OKa3aHHYIO YCIIYTY).

HcrionHuTENh, CBOEBPEMEHHO HE MPEAYNPEIUBIINI MOTPEOUTENSE O HEOOXOAUMOCTH TPEBIIICHHS
NpUOIM3UTENBHON CMEThI, 00513aH UCIIOJHUTH JIOTOBOP, COXpaHss MpaBO Ha oruiaty paboTsl (yclyru) B
npezenax npuOIN3UTEIBHON CMETHI.

Cratba 34. BeinosiHeHne paboThl U3 MaTeprala UCTIOJTHUTEIS

1. Ucnonuutens 00s3aH BBIMOIHUTE PabOTY, OMpPEAENEHHYIO IOTOBOPOM O BBHITIOJHEHUH PabOTHI,
U3 CBOEI0 MaTepuaia U CBOMMH CPEACTBAMHU, €CJIM NHOE HE MIPETYCMOTPEHO 10T OBOPOM.

HcnonHutens, NpeIOCTaBUBIIMKA MaTepwal J[Uid BBIIONHEHUS pPaOOTh, OTBEYaeT 3a €ro
HEHaJJIeXkalllee KayecTBO IO IpaBUjaM 00 OTBETCTBEHHOCTH MpOJaBlia 3a TOBaphl HEHAJIEKAILErO
KauecTBa.

2. Matepuai UCIIOJIHUTENS OIUIaYUBAETCs MOTPEeOUTENIEM IIPU 3aKJIFOUEHUHN YKa3aHHOI'O JOroBOpa
MOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMOJTHEHUU PaOOTHI C YCIOBUEM OKOHYATEIILHOTO
pacyeTa TpH TOJYYCHUH TOTpeOUTENIeM BBIITOJHECHHOW HCIOJHUTENIEM palOThl, €CIM HMHOW MOPSIOK
pacyeToB 3a MaTepual UCIIOJHUTENS HE MPEYCMOTPEH COTJIallIECHUEM CTOPOH.

3. B ciywasx, mpeaycMOTPEHHBIX JOTOBOPOM O BBITIOJHEHUU PaOOThI, MAaTEpPHAT MOXXET OBIThH
NPEIOCTaBICH  UCIOJHHUTENeM moTpeduTento B KpeautT. llocienyroimee  WM3MEHEHHE — IICHBI
IIPEIOCTABJICHHOr0 B KPEJIUT MaTepraia UCIIOJHUTENIS He BJIeUeT 3a co0oi nepepacyera.

4. Marepuan HCIOJTHUTENS U HEOOXOAMMBIE IJI BBINOJHEHUS PaOOThl TEXHUYECKUE CPE/ICTBA,
WHCTPYMEHTHI ¥ TIPOYEe JOCTABIISIIOTCS K MECTY BBITIOJTHEHUS PA0OT UCTIOTHUTEIIEM.

Crats4 35. Beinmonnenue paboTsl u3 MaTepuala (C BELbI0) HOTPeOUuTENs

1. Ecnu paboTa BBINOIHAETCS MOJHOCTBIO WM YaCTUYHO M3 MaTepuala (C BeIllblo) MOTpeduTes,
UCTIOJTHUTEIb OTBEYAET 32 COXPAHHOCTh ATOTO MaTeprana (BEIH) U MPaBUIbHOE €ro UCTIOJIb30BAHUE.

HcnonnuTens 00s13aH:

IpeAYNPEeaUTh MOTPEOUTENsI O HEMPUTOJHOCTH WM HEeI0OPOKauYeCTBEHHOCTH MEPEAaHHOIO
norpeduTenemM Matepuaa (Beum);

IPEACTaBUTh OTYET 00 M3PACcCXOJOBAHUN MaTepralia U BO3BPATUTh €r0 OCTATOK.

B cnyuae monHOW WM 4YacTHYHOW YTpatThl (MOBPEXACHUS) MaTepuana (BELH), MPUHITOTO OT
HOTpeOUTENs, UCIONHUTENb O0S3aH B TPEXIAHEBHBIH CPOK 3aMEHHTh €ro OJHOPOAHBIM MaTepHAIOM
(BelIbI0) AHAJOTMYHOI'O KAuyecTBAa M IO JKEJIAHUIO MOTPEeOUTENss M3rOTOBUTH M3JENUE U3 OJHOPOJHOIO
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MaTepuasa (BelM) B pPa3yMHBII CPOK, a IIPU OTCYTCTBUHU OJHOPOJHOTO MaTepHaia (Belly) aHaJIOTHIHOTO
KauecTBa - BO3MECTUTh MOTPEOUTENIO JBYKPATHYIO ILIEHY YTPAueHHOIo (MOBPEXKIAEHHOI0) MaTrepHala
(Bemu), a TaK)Ke PacXo/ibl, MOHECEHHBIE MTOTPEOUTENIEM.

2. llena yrpadeHHOTO (MOBPEXKACHHOTO) Marepuaja (BEIIHU) OMPENeIsIeTCs, MCXOAs W3 IICHBI
MaTepuana (BEIIH), CYIIeCTBOBABIIEH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JOHKHO OBLIO
OBITh YIOBJIETBOPEHO UCIOJHUTENIEM B JI€Hb JO0OPOBOJILHOTO YAOBIETBOPEHUS TaKOTO TpeOOBaHUS WUJIU B
JICHb BBIHECCHHSI CYACOHOTO pellleHusi, eciu TpeboBaHHEe MOTPEOUTENss JOOPOBOIBHO YIOBICTBOPEHO HE
ObLIO.

Ilena maTepuana (BeIH), Iepe1aBaeMOro UCTIOIHUTEIIO, ONIPEIENIAETCS B JOTOBOPE O BHIOJIHEHUH
paboThI WM B UHOM JIOKYMEHTE (KBUTAHIIWH, 3aKa3€), MOITBEPKIAIOIIEM €T0 3aKII0UEeHHUE.

3. Hcnonautenb OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a TOJHYIO WJIM YacTHYHYIO YTpaTy
(moBpexaeHne) mMaTepuana (BEIy), TPUHATOTO UM OT MOTPEOUTENs, €ClIM MOTPEOUTENb MPEAYIPEKICH
UCTIONTHUTENIEM 00 0COOBIX CBOMCTBaX Marepualia (BEId), KOTOPbIE MOTYT TIOBJIEYh 32 COOOM €ro MOJIHYIO
WIM YaCTHUYHYIO yTpaTy (MOBpexaAeHHe) 00 eciau yKa3aHHbIe CBOMCTBa Marepuana (BEIIM) HE MOTIHU
ObITh OOHAPY)KEHBI TIPU HaJIJISKAIIEH TPUEMKE HCIIOTHUTEIEM STOr0 MaTepraia (Ben).

Cratea 36. OO0sS3aHHOCTH HCIONHHUTEIST HHPOPMHUPOBATH MOTPEOUTENsT 00 OOCTOSTENBCTBAX,
KOTOpPbIE MOTYT IOBJIMATh Ha KaueCTBO BBIMOJIHAEMOW paOOThl (OKa3bIBAEMOM YCIIyrH)
WJIM NIOBJIEYB 32 COO0I HEBO3MOYKHOCTD €€ 3aBEPILEHHUS B CPOK

Hcnonuutens 00s3aH CBOEBPEMEHHO HH(OPMUPOBaTh MOTPEOUTENST O TOM, YTO COONIOJIEHHE
yYKa3aHUU MOTpeOuTeNs U UHbIE 00CTOSTENBCTBA, 3aBUCSIINE OT MOTPEOUTENS, MOTYT CHU3UTh Ka4eCTBO
BBINOJIHSIEMON PaboThl (OKa3bIBAEMOMN YCIIYTH) WJIH MOBJIEYb 3a cO00I HEBO3MOXKHOCTh €€ 3aBEpILICHUS B
CPOK.

Ecin notpeOutenb, HECMOTpsS Ha CBOEBPEMEHHOE U OOOCHOBaHHOE HMH(OPMHUpPOBaHHE
UCIIOJTHUTENIEM, B pa3yMHbIH CPOK HE 3aMEHUT HENPUIOJHBIM MM HEAOOPOKAYECTBEHHBIH MaTepHal, He
U3MEHHUT YyKa3aHUM o crmocoOe BBINOJHEHUS pPaboThl (OKa3aHMA YCIYrW) JHMOO HE YCTPAHUT MHBIX
00CTOSITENICTB, KOTOPbIE MOTYT CHU3UTh KAde€CTBO BBINNOJIHAEMON paboThl (OKa3pIBAEMOM YCIIYTH),
UCTIOJIHUTEIIb BIIPaBEe OTKa3aTbhCs OT MCIIOJIHEHHs JOrOBOPA O BBHIIOJIHEHUHU PaOOThI (OKa3aHUU YCIIYTH) U
noTpedOoBaTh NOJHOTO BO3MEILIEHUS YOBITKOB.

Cratsea 37. [lopsaok u Gpopmbl OrIaThl BBINOIHEHHON pabOThI (OKa3aHHOM YCIYTH)

[Torpebutens 00s3aH OMJIATUTh OKa3aHHBIE €My YCIYTH B MOpPSAJKE M B CPOKH, KOTOpbIE
YCTaHOBJIEHBI JIOTOBOPOM C HCIIOJTHUTEIIEM.

[TorpeOuTens 0053aH OMIATUTH BHIIOJHEHHYIO UCTIOJHUTENIEM B ITOJIHOM 00beMe paboTy mocie ee
npuHsATUs noTpedureneM. C cornacus notpedurenss padoTa MOXKET ObITh OIJIAY€HA UM IPHU 3aKITFOYCHUH
JIOTOBOPA B TIOJIHOM pa3Mepe W IyTeM BbIJIa4M aBaHCA.

Omuata OKa3aHHBIX YCJIYT (BBIIOJIHEHHBIX PAa0OT) MPOM3BOAMUTCS IMOCPEACTBOM HAJIMYHBIX WM
O€3HAJMYHBIX PacUeTOB B COOTBETCTBHHM C 3aKOHOAATeNbCTBOM Poccuiickoit denepannu.

[Tpu ucrnonp30BaHUM HATUYHOW (POPMBI PAcCUYETOB OILIaTa TOBApPOB (paldoT, yCiyr) moTpeduTenemM
MPOU3BOJUTCS B COOTBETCTBUM C YKa3aHHEM IMpojiaBlia (MCIOIHHUTENS) MyTeM BHECEHUS HATMYHBIX
JIGHE)KHBIX CPEJICTB MPOMAABIYY (MCIOJHUTEN0), JUOO B KPEAUTHYIO OPraHU3aIMIO, JTUOO TIATS)KHOMY
areHTy, OCYIIECTBIIAIOIIEMY JIEATEIHOCT M0 IpUEMy IlaTexei (pU3NUecKux Jull, JU00 OaHKOBCKOMY
IUIATe)KHOMY  areHtry (cy0areHry), OCYLIECTBIAIOIIEMY  JAESTeNIbHOCTh B  COOTBETCTBUM  C
3aKOHOJATENILCTBOM O OaHKaxX M OAHKOBCKOM NEATEIBHOCTH, €CJIM MHOE HE YCTAaHOBJIECHO (pelepaabHbIMU
3aKOHAMU WJIM HWHBIMH HOPMAaTHMBHBIMU MpaBOBbIMU akTamu Poccuiickoit ®enepamuu. Ilpu s>Tom
00s13aTeNbCcTBA MOTPEOUTENS Tepea MPOoAaBIOM (HCIIOJHUTENEM) IO OIUlaTe TOBapoB (paboT, yCiyr)
CUMTAIOTCSI UCIIOJHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEACTB C MOMEHTAa BHECEHHS HAJIMUYHBIX
JICHE)KHBIX CPEJICTB COOTBETCTBEHHO MPOJAABIY (MCIIOIHUTENIO), TM00 B KPEIUTHYIO OPraHU3aLUIO, THO0
IUIATEKHOMY areHTy, OCYIIECTBISIOIIEMY NEATEIbHOCTh MO MPHEMY IUIaTex el (QU3ndecKux Jull, Judo
O0aHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIOLUIEMY IESTEIbHOCTh B COOTBETCTBHM C
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3aKOHOJATEIBCTBOM O OaHKaX U OAHKOBCKOM IEATEIILHOCTH.

Cratsea 38. YTpatuna cumy.

Cratsa 39. PerynupoBanue oka3aHusi OTAEIbHBIX BUAOB YCIYT

[TocneacTBusl HAPYIICHHUS YCIOBHUM JOTOBOPOB 00 OKa3aHWUU OTACIBHBIX BHIIOB YCIYT, €CIIA TaKUe
JIOTOBOPBHI IO CBOEMY XapakTepy He TOAMaNaloT TOJA JeHCTBUE HACTOSIICH TIIaBbl, OMPEACISIOTCS
3aKOHOM.

Cratps 39.1. [IpaBuna oka3aHusl OTJCIBHBIX BUIOB YCIIYT, BBIIOJHEHHS OTACIBHBIX BUIOB padoT
MOoTpeOUTeAM
[TpaBuia oxa3zaHus OTAEIBHBIX BUIOB YCIYT, BHIOJHEHHS OT/IEIBHBIX BUIOB pa0dOT MOTPEOUTEISIM
yctanaBinuBarotcs [IpaBurensctBoM Poccuiickoit denepanuu.

I'naBa IV.TocynapcTBeHHas u o0mecTBEHHAs 3alIUTa MpaB MOTpeOUTeNeH

Cratea 40. dDenepanbHblii rocylapCTBEHHBIH KOHTPOJIb (HAaA30p) B O0JAcTH 3alIUTHl IPaB

noTpeoOurenen

1. ®enepanbHbIil TOCYIapCTBEHHBIN KOHTPOJIb (HaA30p) B 00JACTH 3alUTHI MpaB MOTpeOUTene
ocyIecTBIIseTCS (eiepalbHBIM OPraHOM HMCIIOJHUTEIBHON BIIACTH, YHIOJIHOMOYEHHbIM [IpaBUTENnsCcTBOM
Poccuiickoit denepanuu (anee - oprad rocy1apCTBEHHOT'O HaJ130pa).

2. IlpeameroM (henepanbHOTO rocyJapCTBEHHOIO KOHTpOJA (Haa30pa) B 00JACTH 3aIMThl IpaB
NoTpeOuTeNeN SBISIOTCS:

1) coOmogeHHe  W3TOTOBUTEISIMM,  MCIOJHHUTEISIMM, MPOJABIAMM,  YIOJIHOMOYEHHBIMU
OpraHu3alMs MU WJIH YIOJHOMOUYEHHBIMM WHIUBUIYaJbHBIMU MpEANPUHUMATENSAMU, HMIIOPTEpaMH,
BJIaJIe/IblIaMU arperaTopoB 00s3aTeNbHBIX TPEOOBAaHUH, YCTAaHOBIEHHBIX HACTOALIMM 3aKOHOM, APYIMMHU
¢denepaabHBIMU 3aKOHAMU M HMHBIMM HOPMAaTHMBHBIMM IpaBOBBIMU akTamMu Poccuiickoit ®deneparnuu, a
TaKXKe AaKTaMH, COCTaBJIAIOIMMH IpaBo EBpa3suilckoro 3KOHOMHYECKOTO COI03a, PETYIMPYIOLUMU
OTHOIIIEHHUS B 00JIACTH 3aIUTHI ITPaB MOTPEeOUTENEH;

2) cobmtoieHrne N3rOTOBUTENEM, UCIIOTHUTENIEM (JIMLOM, BBIMOJHSAIOMUM (YHKIMU HHOCTPAHHOTO
U3TOTOBUTEINSI), MPOJABLOM TpeOOBaHUN, YCTAHOBJIEHHBIX TEXHUYECKUMH perjaMeHTaMM, WJIU
00s13aTeNIbHBIX TPeOOBaHUM, MOAJEKAIIMX NPUMEHEHUIO 10 JHS BCTYIUICHHS B CHIy TEXHHYECKHX
pernamMeHToB B cooTBeTcTBUM ¢ DenepanbHbiM 3akoHOM oT 27 pexadbps 2002 roma N 184-03 "O
TEXHUUYECKOM PEryIUpOBaHUN";

3) coOmrofeHue MNpoAaBIAMM M BIIAJENIbLIaMU arperaTopoB 00s3aTeNbHBIX TPeOOBaHUN K
MapKHpOBKE TOBapOB CpPEICTBAMU HACHTHU(PHKAIMK, K Iepenaye HHPOpMAlUd B TOCYJapCTBEHHYIO
MHGOPMALIMOHHYIO CHCTEMY MOHUTOPUHIa 3a OOOpOTOM TOBapoB, NOJJIEKAIIMX O00sf3aTeabHON
MapKHpPOBKE CpeJICTBAaMHM HIACHTU(UKAIMM, M HHBIX TpeOOBaHMM, CBSI3aHHBIX C OOOPOTOM TOBAPOB,
uHbopMaLusi O KOTOPBIX IOJUICKUT BHECEHHIO B YKa3aHHYIO TOCYJAapCTBEHHYIO HH(OPMAalMOHHYIO
cucreMy B cootBeTcTBUM ¢ DenepaiibHbiM 3akoHOM OT 28 nexadps 2009 roma N 381-03 "O6 ocHoBax
rOCYJapCTBEHHOTO PEryJIupOBaHUSI TOPTOBOM nesTenbHOCTH B Poccuiickoit ®denepanun", deaepaibHbIM
3akoHOM 0T 13 wmronsa 2023 roma N 203-®3 "O rocynapCTBEHHOM pEryJUpOBAaHHUU IPOU3BOACTBA U
o0opoTa TabauHbIX U3AENuM, TaOAYHOW MPOAYKLUMH, HUKOTHHCOJEPKALeH MPOAYKIUU U ChIpbs JJIs UX
npousBojicTBa", denepasbHbIM 3aKOHOM OT 22 HOs10pss 1995 roma N 171-d3 "O rocynapcTBeHHOM
peryaMpoBaHUM IPOM3BOACTBA U 000POTa ITWIOBOIO CIHPTA, AJKOTOJIBHOM M CHHPTOCOAEpIXKAlleil
OPOAYKIIMA U 00 OrpaHUYCHHUH MOTPeOIeHUs (PACIHTHS) ATKOTOIBHOW MPOMYKIUHU'", 32 HCKIIOYCHHUEM
TakuX 00fA3aTeNbHBIX TPEOOBAHUM, OTHOCALIMXCS K MPEIMETY PErHOHAIbHOIO TOCYAApCTBEHHOIO
KOHTPOJIsS (Haa3opa) B 00JaCTH PO3HUYHOM MPOJaKu aJKOTOJIBHOM M CHHPTOCOAEpKAllel MPOIyKIUU U
(benepanbHOT0 TOCYJAPCTBEHHOTO KOHTPOJs (Haa30opa) B 00JACTH MPOM3BOJACTBA U 000OPOTA ITHUIIOBOTO
CIIMPTA, AJIKOTOJIBHOW U CIIUPTOCOAEPIKAILEH TPOLYKIIUH.

3. Opranuzanmsi ¥ OCYIIECTBICHHE (eneparbHOro rocyJapCTBEHHOTO KOHTPOJisA (Haa3opa) B
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oOyactu 3amMThl MpaB norpeduteneit perynupyorcs dexepanbHbiM 3akoHOM oT 31 mrons 2020 roxa
N 248-®3 "O rocymapcTBEHHOM KOHTpoJie (Haa30pe) W MYHHIIMNAIBHOM KOHTpoJie B Poccuiickoi
Oeneparun’.

4. Tlonoxenue o ¢eneparbHOM TOCYAApPCTBEHHOM KOHTpoOJie (Haa30pe) B 00JIACTH 3aIllUTHI MpaB
notpeduteneit yreepxkaaercs [IpasutensctBoM Poccuiickoit @enepanum.

5. B nmonoxxennn o peaepasbHOM rocyIapCTBEHHOM KOHTpoJie (Haa30pe) B 00JIaCTH 3allUTHI MPaB
noTpeduTeneil ykasbIBaloTCs HAaWMEHOBAaHUE M CTPYKTYpPHBIC AJIEMEHTHI TEXHHUYECKOTO perjamMeHTa |
() 00s13aTeNbHBIX TPEOOBAHUM, MOICKAIMX MPUMEHEHHUIO /IO JHS BCTYIUICHHS B CHIIY TEXHHYECKHX
perimaMeHToB B coOoTBeTcTBUU ¢ DexepanbHbiM 3akoHOM 0T 27 nekabps 2002 roma N 184-03 "O
TEXHUUYECKOM PEryIHpOBaHHU", OIIEHKA COONIOICHUS KOTOPBIX OCYIIECTBIAETCA B paMKax (eaepaibHOro
rOCy/IapCTBEHHOT'O KOHTPOJsS (Ham30pa) B OOJIACTH 3alUThl TPaB TMOTPEOUTENeH, a TakkKe BUIBI
MPOAYKIMHU, SBIAIOMIKECS 00beKTaMH (eepalbHOr0 rocyAapCTBEHHOTO KOHTPOIA (Haa30pa) B 00JIacTu
3aIlUTHI IPaB MOTPEOUTENEH.

6. OpraH rocyJapcTBEHHOTO Ha/130pa €KEroJJHO TOTOBUT FOCYAapCTBEHHBIN JOKIIA]] O 3alUTe MpaB
notpedureneit B Poccuiickoit denepanmu B mopsnke, ycraHnoBieHHOM [IpaBurensctBom Poccuiickoit
denepanuu.

7. OpraH Tocy1apCTBEHHOTO HaJ30pa BIIpaBe oOpamaThCs B Cy/A C 3asABICHUSMHU B 3aLIUTYy TpaB
notpebuteneii W 3aKOHHBIX HHTEPECOB OTIEIBHBIX MOTpeduTreneil (rpymmbl  MOTpeOHUTENeH,
HEOIPEJIEIEHHOT0 Kpyra MoTpeOuTeneif), a Takke C 3aiBICHHSIMH O JHUKBUAALWU HW3TOTOBHUTEIS
(ucmionHUTENs, MPOJABLA, YIOJIHOMOUYEHHON OpraHu3alvy, UMIOpTepa, Biajelblia arperaropa) Jaubdo o
IpeKpaIieHuH IeSITeIbHOCTH UHJIMBUTYaJILHOTO npeIIpUHIMATEIS (YOJTHOMOYEHHOTO
WHANBUIYAIBHOTO TpeaNpUHUMATEeNs) 3a rpyooe (TMOBIEKIIee CMEepTh WJIM MaccoBble 3a00JIeBaHUA,
OTpaBJICHHUSI JIFOJICH ) HapyIICHHE MPaB MOTPEOUTEICH.

8. Opran TrOCYyJapcTBEHHOTO HaA30pa B TOPSAIKE, YCTAHOBIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanum, MoKeT ObITh IPUBJICUEH CYJIOM K YYacTHIO B JIeJI€, a TAK)KE BIPAaBE BCTYINATh B
JIeJI0 TI0 CBOEW MHUIIMATHBE WJIM 10 WHHUIIMATHUBE JIUI, YYaCTBYIOIIUX B Jele, A Ja4yd 3aKII0YeHHs 10
Jey B LEsIX 3allUThl MpaB NOTpeOuTeNnell B pamMKax TPaKIAaHCKOTO WM aJMHUHUCTPATHBHOTO
CyJIOIIPOU3BO/ICTBA.

9. OpraH rocynapcTBEHHOTO HaJ30pa BIpPaBe JaBaTh Pa3bsCHEHHS IO BOIMPOCaM TPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTHBHBIX NMPaBOBbIX akToB Poccuiickoit denepaium, peryliupyomux OTHOILEHHUS B
00J1aCTH 3aIUTHI IPAB MOTPEOUTENEH.

10. KoHncynbTHpoBaHue, NpopUIaKTHUECKUN BU3UT, HAOIIOIEHUE 3a COOTIOIEHUEM 00sI3aTeNbHBIX
TpeOOBaHMH, BBIE3JTHOE OOCIIEJOBaHUE MOTYT TIPOBOAMTHCS (enepalbHBIMH  TOCYIapCTBEHHBIMH
YUPEXKICHUSIMH, TOJBEJAOMCTBEHHBIMU OpraHy TOCYJapCTBEHHOI'O HaJI30pa, B MOpPsAKE U CIydasx,
YCTaHOBJICHHBIX TMOJIOKEHUEM O (efilepaTbHOM TOCYAapCTBEHHOM KOHTpOJie (HaI30pe) B 0OJACTH 3aIUThI
npaB noTpeduTeneil.

Crates 41. OO0s3aHHOCTh HW3TOTOBUTENS  (MCIOJNHUTENSA, NPOAABIA, YIOTHOMOYEHHOM
OpFaHI/I3aIII/II/I i yHOJ'IHOMO‘-IeHHOFO I/IHI[I/IBI/II[yaJ'II)HOFO Hpe,]:[HpI/IHI/IMaTe.]'ISIj I/IMHOpTepa,
BJIQJIENIbIIa arperaTtopa) mo MNpefoCTaBICHUIO HH(OpMalHu OopraHy TOCyJapCTBEHHOTO
HaJ30pa
W3roroButenb (MCHOTHUTENb, MPOJABEL, YIMOJIHOMOYCHHAs] OpPraHu3alys WIH YIMOJIHOMOYEHHBIH
WHIWBUYAIbHBIA TMpEANPUHUMATEh, HUMIIOPTEP, BIAACNCI arperatopa) IO TPeOOBAaHUIO oOpraHa
FOC}’I[&pCTBeHHOFO Ha;[3opa, €ro JOJDKHOCTHBIX JIUIL O6H33H HpeILOCTaBI/ITB B YCTaHOBHGHHLIfI nMmn CpOK
JIOCTOBEPHBIC CBEJCHHS, JOKYMEHTAIUIO, OOBSICHEHHUS] B MUCHbMEHHOW M (WJIM) YCTHOW (opMe M HHYIO
UHPOpPMALIMIO, HEOOXOAMMYIO Uil OCYHIECTBICHHMS OPraHoOM TOCYIapCTBEHHOTO Haa30pa M  €ro
JIOJKHOCTHBIMU JIMIIAMH MOJITHOMOYHMI, YCTAHOBJIEHHBIX 3aKOHOIaTelIbcTBOM Poccuiickoit deneparumu.

Cratss 42. YTpaTuna cuiy.
Crates 42.1. IlonHOMOYMSI BBICIIMX WCIOJHUTENBHBIX OPraHOB TOCYAAPCTBEHHOM BJIACTH
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cyobextoB Poccuiickoit deneparun B 001aCcTH 3aIIUTHI IPaB NOTpeOUTENeH

1. BpIcuuii UCIOJHUTENBHBIH OpraH TOCYAApCTBEHHOW BJIACTH COOTBETCTBYIOIIETO CYyOBEKTa
Poccuiickoii @enepannu OCYIIECTBISAET MEPOIPUATUS IO peau3aliy, OOCCICUEHUIO U 3aIlIUTe IPaB
noTpeduTenel u B peaeaax CBOMX MOJHOMOYHM MPUHUMAET ONPEEICHHBIE MEPHI.

2. B mensx coneicTBus 3aIIuTe MpaB MOTPEOUTENEH OpraHbl HCIIOIHUTEIBHOW BIACTH CYOBEKTOB
Poccutiickoit deaepanuu pa3padaThIBalOT PErHOHAIBHBIC MPOrPAMMBI IO 3aIUTE TpaB MOTpeOuTenel u
OKa3bIBAIOT COJCMCTBUE OpraHaM MECTHOTO CaMOYIpPAaBICHUs W OOIIECTBEHHBIM OOBEIMHEHHSIM
noTpedurenei (MX accorualusaM, COr3aM) B OCYIIICCTBICHUN UMH 3aIIUTHI PaB MOTPEOUTEIICH.

3. OpraH rocy1apcTBEHHOT'O HaJ30pa yTBEP>KAAET METOAMYECKUE PEKOMEHIAIMHU 10 pa3paboTke U
peanu3alyy peruoHaIbHbIX U MYHUIIUIAIBHBIX TPOrPaMM 10 3allIUTe MpaB MOTpeOUTenei.

Cratea 42.2. Ilepemaya ocyiiecTBICHHs TOJHOMOYHMI OpraHa ToOCyIapCTBEHHOIO HaJI30pa
opraHam HMCIIOJIHUTEIbHOM BacTu cyobekToB Poccuiickoit denepannu

[lomHOMOYMST opraHa TOCYAapCTBEHHOTO HaA30pa IO  OCYIIECTBICHHIO  (heaepaabHOro
rOCyJIapCTBEHHOTO Haja30pa B 00JacTH 3alMThl TpaB MOTpeOuTeNneil MOryT TmepenaBaTbCs JUIS
OCYIIECTBJICHUsS ~ OpraHaM  HWCIIOJHUTEIBHOW  BiacTH  cyObektoB  Poccuiickoii ~ Deneparuu
nocraHosieHusMu IlpaBurensctBa Poccuiickon denepanun B MOpsSAKE, YCTAHOBICHHOM DeepanbHbIM
3aKOHOM OT 6 OKTA0pst 1999 roma N 184-d3 "OO oOmmMX MPUHIUMIIAX OpPraHU3ANMH 3aKOHOAATEIHHBIX
(mpeAcTaBUTENbHBIX) W MCIIOJHUTEIBHBIX OpPraHOB TOCYJApCTBEHHON BiacTH cyOBbekToB Poccuiickoii
denepanun’.

Cratsa 42.3. [lonaua u paccMoTpeHue oOpanieHui moTpeouTenei

1. OOpamenue MOTpeOUTENsT MOXKET OBITh HANpPaBICHO B MUCHMEHHOW (opme Ha Oyma)KHOM
HOCHUTEJIE WM B JJIEKTPOHHOW (hopMe B OpraH rocyIapCTBEHHOTO HAJ30pa, WHBbIE YIIOJTHOMOYEHHBIE
(denepanbHble OpraHbl UCIIOJHUTEIILHON BJIACTH, OpraH MCHOJHUTEIBHOM BiacTu cyObhekTra Poccuiickoit
®eneparyu 1160 OpraH MECTHOTO CaMOYIIPaBICHHUS.

2. OO0pamenne mOTpeOUTENST MOXKET OBITh HAMpaBJICHO IO TOYTe, C HCIOJb30BaHUEM
nHGOPMaLMOHHO-TETIEKOMMYHHUKAIIMOHHOM ceTn "MHTepHeT", B TOM uucie opUIMaIbHOTO caiiTa opraHa
rOCyJapCTBEHHOTO HAJ30pa, MHBIX YIOJTHOMOYEHHBIX (eepalIbHBIX OPTaHOB HCIIOJHUTEIHHON BIIACTH,
opraHa WCHOJHUTENbHOW BiacTu cyOwekra Poccuiickoii ®enepanuu 1nub0 opraHa MECTHOTO
camoymnpasiieHus (B cyobekrax Poccuiickoit ®denepannn - ropojaax (emepanbHoro 3HadeHus: MocCKBe,
Cankr-IletepOypre u CeBacTomone ¢ HCHOJIb30BAaHUEM OQUIMAIBHOTO CaiWTa oOpraHa MECTHOTO
CaMOYTIPaBIICHUS B CJIy4ae, €CJIM 9TO MPEIyCMOTPEHO 3akoHamMH CyOnekToB Poccuiickoit denepanun -
roponoB ¢enepanbHoro 3HaueHuss Mockbl, Cankr-IletepOypra u CeBacTomons), €IMHOTO MoOpTaia
TOCY/IapCTBEHHBIX M MYHHIIMITAJBHBIX YCIYr JUOO PETrHOHAIBHOTO IOpTala TOCYIApPCTBCHHBIX U
MYHUIIUTATBHBIX YCIYT, & TAKKE MOXKET ObITh IPUHSITO MPU JTUYHOM MPUEME 3asIBUTEIIS.

3. B MHOro)yHKIMOHAJIBHBIX IEHTPAX MPEJOCTABICHUS TOCYIAPCTBEHHBIX M MYHHIIMITATHLHBIX
YCIIYT MOTYT OCYIIECTBISATHCS MpUEM OOpaileHuil noTpeduTeneld 1 KOHCYIbTUPOBAHUE MOTPEOUTENECH IO
BOIpOCAaM  3alllUThl WX T[paB HAa OCHOBAHMHM COTJIAICHUH O  B3aUMOJACHCTBHH  MEXIY
MHOTO(YHKIIMOHATBHBIMU IIEHTPAMU TPEIOCTABICHUS TOCYIapCTBEHHBIX M MYHUIMMAIBHBIX YCIYT H
denepaabHBIMH  OPTaHAMH HWCIIOJHUTEILHOW BJIACTH, OpPraHAMH T'OCYIAapCTBCHHBIX BHEOOKETHBIX
GOHIIOB, OpraHaMu rocylapCTBEHHOW BiacTH cyObekToB Poccuiickoit denepanuu, opraHaMd MECTHOTO
caMOYIpaBJIeHUS.

Cratssa 43. OTBETCTBEHHOCTh 3a HapyllleHUE MpaB MOTpeOUTeNel, YCTAHOBICHHBIX 3aKOHAMH U
WHBIMU HOPMAaTHUBHBIMHU IIPaBOBBIMU akTamu Poccuiickoit @enepanyuun

3a HapylleHue MpaB NOTpeOUTesell, YCTAaHOBIEHHBIX 3aKOHAMHU W WHBIMH HOPMAaTHUBHBIMU

npaBoBeIMU akTamu Poccuiickoit Meneparuu, npoaasenl (MCIOTHUTETb, U3TOTOBUTENb, YIIOJTHOMOUYEHHAS

OopraHu3anusi WId YINOJHOMOYEHHbIH HMHIWBUIAYaJbHBIM MOpPENNPUHUMATENIb, HMIIOPTEP) HECET

aIMUHUCTPATUBHYIO, YTOJOBHYIO WM TPaXAaHCKO-TIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUHU C
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3akoHozaarenbcTBOM Poccuniickoit denepanuu.

CraTsa 44. OcyuiecTBiIeHNE 3a1UTHI IPaB MOTpeOUTeNel opraHaMu MECTHOTO CaMOYIPABIICHHUS

B mensx 3amuThl mpaB MoTpeOHUTENeH Ha TEPPUTOPHHM MYHHIMIAIBHOTO OOpa30BaHUS OPIaHbI
MECTHOT'O CaMOYIIPaBJICHHUS BIIPaBe:

paccMaTpuBaTh OOpalieHHUs MOTpeOUTeNeil, KOHCYIbTUPOBATh MX IO BOIPOCAM 3aIlIUTHl MpPaB
oTpeOuTeneH;

oOpamaTbces B CyAbl B 3aIIUTY MpaB NOTpeOuTeneil (HeonpeaeeHHOro Kpyra notpeoureneii);

pa3pabaTbIBaTh MyHUIUIAIbHBIE IPOTPAMMBI TI0 3aIUTE MPaB NOTpeOUTENEH.

[Tpu BBISBICHUH MO OOpAIIEHUIO MOTPeOUTENs TOBapoB (padoT, ycIayr) HEeHAJIeKAIero KayecTBa,
a TaKKe OMAaCHBIX I KU3HHU, 370POBbS, UMYILIECTBA MOTPEeOUTENEH W OKpYKaoLIEH Cpeabl OpraHbl
MECTHOTO  CaMOYIPABJICHUS  HE3aMEIJIMTENbHO M3BEIAloT 00 93ToM  (enepanbHble  OpPTraHbI
WCIIOJTHUTENIbHOM BIIACTH, OCYIIECTBIISIIOIINE KOHTPOJIb 32 KaUeCTBOM M 0€30MacHOCTHIO TOBApoB (pabdor,
yeuyr).

VYrpatuna cuny ¢ 29 mapra 2019 r. - @eaepanbHbiii 3akoH oT 18 mapta 2019 r. N 38-®D3

Cratps 45. [IpaBa 001IeCTBEHHBIX O0BETUHEHNH MTOTpEOHTENEH (MX acCOoIMaIuii, COI030B)

1. I'paxxgane BmpaBe OOBEAMHATHCS Ha JOOPOBOJIBHON OCHOBE B OOIIECTBEHHBIE OOBEAMHEHUS
noTpedurenet (MX acCOLMAINK, COIO3bI), KOTOPBIE OCYIIECTBISIOT CBOIO JEATEIbHOCTh B COOTBETCTBUU C
ycTaBaMHM yKa3aHHBIX OO0beIWHEHUN (MX accouualyii, COI30B) W 3aKOHOAATEILCTBOM Poccuiickoit
denepanuu.

2. OOuiecTBeHHbIE O0BETUHEHUS MOTpedUTeNeil (MX accoIMallH, COI03bl) IS OCYIIECTBICHUS
CBOMX YCTaBHBIX LI€JI€H BIIpaBe:

y4acTBOBaTh B pa3paboTke 00s3aTeNbHBIX TpeOOBaHUU K ToBapaMm (paboTam, yciayram), a Takke
IIPOCKTOB 3aKOHOB M WHBIX HOPMAaTHUBHBIX IPAaBOBBIX akTOB Poccuiickoi denepanuu, peryIupyromumx
OTHOIICHUS B 00JIACTH 3aIIUTHI IPaB NOoTpedUTeneil;

MIPOBOJINTH HE3aBUCUMYIO 3KCIEPTU3Y KauecTBa, O€30MaCHOCTH TOBapoB (paboT, yCiIyr), a Takxke
COOTBETCTBUSI MOTPEOUTENBCKMX CBOWCTB TOBapoB (paboT, yciyr) 3asBICHHOM MpojaBlaMU
(M3rOTOBUTENSAMU, UCTIOTHUTEISIMHU ) UH(DOPMALIUY O HUX;

OCYILECTBIISATh OOLIECTBEHHBI KOHTPOJIb 3a COOJIOJEHUEM NpaB MOTpeOUTENeH U HANpaBIATh B
opraH TroCyJlapCTBEHHOI'O HaJ30pa M OpraHbl MECTHOIO CcaMOyIpaBieHHs HHpopMaunuo o (axrax
HapyLIeHUH NpaB MOTpeOHUTenae i NpOBEIEHUs NMPOBEPKU ITUX (AKTOB U NPHUHATUS B CIydae HUX
MOJATBEPXKJICHUS. MEp [0 NPECEYCHUIO HapylIeHUWH mpaB MOTpeOuTesned B IMpejaenax I[OJIHOMOYUN
yKa3aHHBIX OPraHOB, YYaCTBOBAThH B MPOBEICHUH IKCIIEPTU3 110 (DaKTaM HApyLICHUH NpaB NoTpeOuTesei B
CBsI3U ¢ oOpameHusiMu notpeduteneit. [Ipu ocymecTBieHrr OOIMIECTBEHHOTO KOHTPOJS OOIIECTBEHHBIE
oObenMHeHHs MoTpeduTenel (MX accouualyy, COIO3bl) HE BIpaBe TpeOoBaThb OT H3rOTOBUTENEH
(ucrionHUTENEH, MPOJABLIOB, YIIOJHOMOYEHHBIX OpraHU3alUil WKW YIIOJIHOMOYEHHBIX WHIAUBUAYaJIbHbBIX
npeanpuHUMaTeIeld, UMIIOPTEPOB) MPEICTaBIeHUE JTIOKYMEHTOB (BBIIOJHEHHUE AEeHCTBUIT), 00sS3aHHOCTD
MpeACTaBICHUS (BBIMOIHEHHUS) KOTOPHIX IO TpeOOBaHUIO TOTPEOUTENSI HE YCTAHOBJICHA 3aKOHOM;

pacnpocTpaHaTh HHPOPMALIMIO O IpaBax MOTpeOuTeae 1 0 HEOOXOIUMBIX JEHCTBUAX MO 3aIIUTE
ATUX TIPaB, O pe3yJbTaTax CPABHUTEIBHBIX MCCIEIOBAHUN KadecTBa TOBAapoB (paloT, ycnyr), a Takxke
UHYI0 uH(pOpMaIMI0, KoTopass OyAeT CcrnocoOCTBOBaTh pealu3allid MpaB M 3aKOHHBIX HHTEPECOB
notpedurenet. [lyOnukyempie OOIIECTBEHHBIMH OOBEIWHEHUSIMHU MOTpeOUTENeH (MX accolMaIusIMu,
COI03aMM) PE3y/IbTaThl CPABHUTENIBHBIX HCCIEIOBaHUN KayecTBa TOBApOB (paboT, YCIyr) He SIBISIOTCA
peKIamMoi;

BHOCUTh B (peiepasibHble OpraHbl HCIOJHUTENIBHOM BIACTH, OPraHU3ALUHN MPEIJIOKECHUS O
MPUHATUNA MEp IO MOBBIIICHUIO KayecTBa TOBApOB (paboT, yciyr), M0 NPUOCTAHOBIEHHUIO TPOU3BOJCTBA U
peanu3aly TOBapoOB (BBIMOJIHEHUS pa0dOT, OKa3aHMs YCIYT), O OT3bIBY C BHYTPEHHETO PHIHKA TOBAPOB
(pabot, ycnyr), He COOTBETCTBYIOLIMX MPEABSBISIEMbIM K HUM M YCTaHOBJICHHBIM 3aKOHOAATEIHCTBOM
Poccuiickoii @enepannu 0 TEXHUUECKOM PETYIMPOBAHUN 00513aTEIbHBIM TPEOOBAHUSIM;

BHOCHUTH B OpraHbl IPOKypaTyphl U (eaepaibHble OpraHbl UCIIOIHUTEILHONW BIACTH MaTepUasbl O
NPUBJICUECHUH K OTBETCTBEHHOCTH JIMIl, OCYILECTBIISIOLIMX MPOM3BOJICTBO M pEAIM3alMI0 TOBAPOB
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(BBITIONTHEHUE Pa0OT, OKa3aHWE YCIYr), HE COOTBETCTBYIOIIMX MPEABSIBISIEMBIM K HUM OO0s3aTeIbHBIM
TpeOOBaHUSAM, a TakXKe HapylIaloNIMX IpaBa MOTpeOUTENel, YCTaHOBJICHHbIE 3aKOHAMU U WHBIMU
HOPMATUBHBIMU IIPaBOBBIMU akTamMu Pocculickon Penepanuy;

oOpamatbcs B OpraHbl MPOKypaTyphl € TPOockOaMH MPHUHECTH NPOTECTHl O MPUIHAHHUU
HEJCHCTBUTENTFHBIMUA aKTOB (heepallbHbIX OPraHOB HWCIIOJHUTENBHON BIACTH, aKTOB OPraHoB
WCIIOTHUTEIIbHOW  BiacTH CcyObekToB Poccuiickoit ®Dexeparii W aKTOB  OpPraHOB  MECTHOTO
CaMOYTpaBIieHUs, MPOTHBOPEYAINX 3aKOHAM W HHBIM PETyTUPYIONINM OTHOIICHUS B O0JIACTH 3aIUTHI
mpaB MOTpeOuTeIeH HOpMAaTUBHBIM MTPaBOBBIM akTaM Poccuiickoit denepanuu;

oOpamatbcss B CyAbl C 3asBICHUSAMH B 3aIUTy MpaB MOTpeOUTENe M 3aKOHHBIX HHTEPECOB
OTJIETIBHBIX MOTpeOuTeNe (Tpynnsl oTpeOuTeNne, HEOMPeaeICHHOTO Kpyra noTpeduTenei);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYIapCTBEHHOTO Haa30pa B (DOPMUPOBAHMM OTKPBITHIX H
0O0IIETOCTYMHBIX TOCYAaPCTBEHHBIX HHPOPMAIIMOHHBIX PECYPCOB B 00JIACTH 3alUTHI MPaB MOTPEeOUTENEH,
KauecTBa M 0€30MacHOCTH TOBApOB (paboT, ycIIyr).

Cratps 46. 3ammTa paB ¥ 3aKOHHBIX HHTEPECOB HEOIPEIEICHHOT0 Kpyra nmoTpeouTeneit

Opran rocymapCTBEHHOTO HaJI30pa, OpraHbl MECTHOTO CaMOYIpaBJICHHs, OOIIECTBECHHBIE
o0BbenMHeHHs TOTpeduTeNel (X acCcoIMaIiy, COI03bl) BIPaBE MPEABABIATh HCKH B CY/IBI O MPEKPALLICHUN
NPOTUBOMPABHBIX ACUCTBUN U3TOTOBHUTEINS (MCIIOTHUTENS, TPO/IaBIia, yIOTHOMOYEHHON OpraHn3aliy WiIn
YIIOJIHOMOYEHHOTO WHAWBUAYAIBHOTO TMPEINPUHUMATENS, UMIIOPTEPa) B OTHOIICHUH HEONPEIETICHHOTO
Kpyra moTpeOuTesei.

[Ipu ynoBIETBOPEHUH TAaKOTO MCKa CYIl OOS3bIBAET NMPABOHAPYIIUTENS JOBECTH B yCTAHOBIICHHBIH
CYZOM CpPOK 4Yepe3 CpelCTBa MacCOBOW MH(OPMAIMM WIM MHBIM CHOCOOOM J0 CBEIEHHS MOTpeOuTeneit
pelieHue cysa.

BerynuBioiee B 3aKOHHYIO CHIIy peIIeHHE Cylda O TPHU3HAHUM JEUCTBHH HW3TOTOBUTEINS
(McTioTHUTENSI, TMPOJABIA, YIOJIHOMOYEHHON OpraHU3allii WU YIMOJHOMOYEHHOTO WHAMBHIYaJIbHOTO
NpeANpPUHUMATENS, HUMIIOpTepa) TMPOTHBONPABHBIMH B  OTHOIICHHH  HEOINPEJENICHHOTO  Kpyra
noTpeduTenei 00s13aTeNBbHO I Cy[a, PAacCMATPHUBAIOIIETO HMCK IMOTPEOHTENss O 3allluTe €ro Ipas,
BO3HMKIIUX BCJIEJCTBUE HACTYIUICHHUS T'PaXKIaHCKO-IIPABOBBIX IOCJIEACTBUNA JEHCTBUH H3rOTOBUTENS
(MCTIONTHUTESI, TPOJABIA, YIOJIHOMOYCHHON OpraHU3allii WM YIMOJTHOMOYEHHOTO WHIMBHIYaIbHOTO
OpeanpuHUMATEsl, UMIOpPTEpa), B YaCTH BOIPOCOB, UMEIH JIU MECTO TaKHe JEHCTBUS U COBEPILICHBI JIU
OHM  HM3TOTOBUTENEM  (WCIIONHUTENEM,  IPOJABIOM,  YINOJHOMOYEHHOH  OpraHM3aluedl  wim
YIOJIHOMOYEHHBIM UHIMBUAYAIbHBIM IPEIPUHIMATEIEM, UMIIOPTEPOM).

OMHOBpEMEHHO C YIOBJIETBOPCHHWEM HWCKA, NPEABSBICHHOTO OOIICCTBEHHBIM OOBEAMHEHUEM
norpeduteneil (MX acconManueil, cO30M), OpraHaMHd MECTHOTO CaMOYIpAaBJICHUS B HHTepecax
HEOIPEICIIEHHOTO Kpyra NOTpeOuTeNei, CyJ NPUHUMAeT pEIleHHEe O BO3MENICHWH OOIIECTBEHHOMY
o0BbeIMHEHUIO TOTpeduTene (MX accolMaluu, COK3Y), OpraHaM MECTHOTO CaMOYIpaBJIEHHUs BCeX
MOHECEHHBIX T10 JINTy CYACOHBIX M3/IEPIKEK, a TAK)KE MHBIX BOZHHUKIIUX JI0 OOpAIICHUsS B Cy/ M CBSI3aHHBIX
C paccMOTpEHHEM JieJa HEOOXOJUMBIX PAacXo0B, B TOM YHCJIE PACXOIO0B Ha MPOBEICHHE HE3aBUCHUMOIL
OKCHEPTH3bl B CJIy4ae BBISABICHUS B pe3yJbTaTe TMPOBEIACHHUS TaKOH OSKCIEPTU3bl HAPYIICHUS
00s13aTeNbHBIX TpeOoBaHMi K TOBapaM (paboTam, yciayram).

[Ipe3unent Poccuiickoit denepanun b.Enbiun

Mocxksa, lom CoBeToB
7 despamns 1992 roma N 2300-1
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